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Own Toll Carrier   RATING   INSTRUCTIONS 

 May   2006

For Regular Rate Classes where Surcharges are added on to the regular rates   x=B for Business or R for Residence.   

For Special Calling Card Rates  
x=1 for Business or 2 for Residence. Surcharge is still added.

For Special Call Completion  Rates  
x=3 for Business or 4 for Residence. Surcharge is still added.

For Operator Handled rates  SP.ct where c=class,  t=type.   Surcharge is still added.

If you are going to have Calling Card Rates our recommendation is to set up Special Calling Card Rates  such as ID1AA  ID2AA  IT2CA  etc. etc. 

If you are going to have Call Completion  Rates our recommendation is to set up Special Call Completion Rates  such as ID3AA  ID4AA  IT4CA  etc. etc. 

stxAA


st=State Abbrev  like ID UT AZ etc.

stxAE


st=State Abbrev  like ID UT AZ etc.

stxEA


st=State Abbrev  like ID UT AZ etc.

stxEE


st=State Abbrev  like ID UT AZ etc.

ITxCA


Canada

ITxMX

Mexico all one rate

ITxMU

Mexico US Portion

DO NOT USE IF USE ITXMX
0.00 if bands


ITxMM

Mexico Mexican Portion
DO NOT USE IF USE ITXMX
Banded $ 


ITxCR


Caribbean Islands all one rate  see note below
ITxC1 to ITxC4
Carib rate step 1 to 4

DO NOT USE IF USE ITxCR
ITx51 to ITx57
Carib Is  class 51-57

DO NOT USE IF USE ITxCR

80xAA


800 Tra state


If Bulk Billing enter B80 on Program Code








If Bulk-Rate Units are Tot hours @ specified rate 

If Bulk-Rate is Per Minute


If Bulk-You can enter the tariff code for billing total

              by going to  2nd screen “Special Tariff Code”

80xEE


800 Ter state


If Bulk Same rules apply as the  AA Rules above.

80xCA


800 Canada

80xCR


800 Caribbean

80xMX


800 Mexico

CPxxx


Calling Plan special code

APxxx


Calling Plan special code  for  Intrastate rates




APxxx is only used if tra state rates are different than ter state rates with 

program code BOT or BOM or BOF or BOA or  BFA or BFB

CNxxx


Calling Plan special code for special rates between certain NPA/NXX's. Program  

                                    Code will be 'NPA' on the calling plan. 

ITxCR  Note

When using this make sure you key the default rates on the first screen and then on the 2nd screen press F12 to key in special rates for each of the various islands.  See Special Rates Section further down in this document.

Discount

On the 12th screen of System Maintenance menu #14 you can specify:

Discount Percent

(this is the % discount to give)
Discount Tariff

(this is what tariff code to assign the discount to)

If you select this option the system will give each and every customer a bulk discount of the cost of their calls (after calling plan rate has been applied) and the base amount of  their calling plans.

Fixed Discount Based on a Recurring Tariff Code

On #8 of “Own Toll Carrier” menu there is an option:

Do you want to Key Discounts for Special Tariff Codes (Y,N) .

This can be used to give customers a fixed discount each month if they have toll $ that month.  If they do not have any toll $ then they do not get the discount.   You can set up the discount tariff  code(s) (using #1 on system maintenance menu) with 0.00 cost and then put the discount tariff code on the recurring charge screen for the customers who are eligible for the fixed discount.  You then use #8 on “Own Toll Carrier” menu to tell the system what tariff codes to look for and what discount amount to give if they have toll each month.  

As you do billing these tariff codes are removed from the recurring charges so they will not show up in the local service charge area of the statement.

International

(100201 type of calls with  a space in 1st position of to #)

On the 2nd Screen you will enter a "Rate Code"             

01 is used for whole minute billing for 800 and Calling Card,  and 18 second-6 second on IMTS.

02 is used for 30 second Initial and 06 second additional on all International.                

03 is used for whole minute billing for 800 and Calling Card,  and 30 second-30 second on IMTS.

04 is used for whole minute billing for 800 and Calling Card,  and whole minute billing  on IMTS.

When keying in 800 rates always key in the rates for  whole minutes, the system takes care of calculating the rate needed for initial & additional from the whole minute rate.

When keying in Calling Card rates always key in the rates for whole minutes, the system takes care of calculating the rate needed for initial & additional from the whole minute rate.

When keying in IMTS rates you key in what the rates are for each unit. 

Free Minutes
These are auto enrolled,  you do not need to put on screen 3.

Type Code  
C=Calling Card



8=800

Printing Calling Plan Summaries on Bill

On system maintenance menu #14 on the 12th screen:

Print Calling Plan Summary (Y/N)  Y

With a Y in this field the system creates a summary for each calling plan

With a N in this field the system does not crease a summary for each calling plan.

If you want some Plans to have a summary and some not to have a summary,  repsond Y to this question and then on the calling plans that you do not want a summary on, key in NO in the “Summary Print Code” field as you set up a calling plan:
Summary Print Code  NO


Calling Plans that are part of  Riata Packages

Your situation may be different so do not hesitate to chat with CTI. 

Most people who make calling plans be a part of package want the total $$ package to include the calling plan and  want a certain base $$ amount of the package to be considered as toll revenue that goes to PARS.   For this to happen,  do the following:

· Set up the calling plan tariff code in the tariff master with $0.00  cost.   This will cause the toll plan rating portion to bill 0 on the toll portion of the bill.     (Make sure you also set up the calling plan for rating so the individual calls get rated correctly.)

· When you set up the package,  you will enter this tariff code on the first screen of the package setup with the $$ amount you want to consider as toll.  This will keep the package total in balance.

· Run #10 on system maintenance menu and add on the 3rd screen this calling plan tariff code to:

Pars Miscellaneous Tariff Codes     

This will cause the $$ amount you assigned to this tariff code on the package

 to flow to the PARS statement.     If you need more than 5 make sure the G/L is Pars Miscellaneous G/L Account    
Toll Rate Table example/explanation

Each state that you bill from will have a rate table set up for each jurisdiction and business/residence. 

UTRAA, UTRAE, UTREA, UTREE 

UTBAA, UTBAE, UTBEA, UTBEE

along with the other special codes listed above.

Note that you enter the times that the various time periods start.

Note that you enter the rate mileages/steps in the rate unit column.


Toll carriers used to charge different rates for different mileages.  The rate unit column in


Most cases is designed to for mileages.  Most of you just have one rate so you will usually


Use 9999 in the Rate Unit Column unless you are doing Mexico and then you may have rate


Steps.

** To Setup Specific Rates see Page 7 for complete instructions – Make sure you always verify the Re-Rate Table. 

Note that you can specify special rates for Saturday and Sunday by keying a ‘Y’ next to the day and keying in the desired rates.  Both Saturday and Sunday can have special rates. 

Note that you enter the rates based on the # of seconds per unit and # of seconds minimum.

Note that you enter the holidays with the year first.

Note that you enter the directory assistance charge.

Note that you enter the # of seconds per unit and the # of seconds minimum.  If you want whole minutes enter 60  60.  If you want 30 second increments enter 30 30.  If you want 10 second increments enter 10 10.  If you want 10 second increments with a 30 second minimum enter 10 30.

Note that you enter the surcharge amounts for each “Call Class”  1-9.  Since call Class 4 and 5 means direct dialed, the system will not add a surcharge.  If you want call class 6 (calling cards) to have a 1.25 surcharge added, enter 1.25 for the surcharge #6. 

Note that the 10th surcharge field is for coin (payphone) surcharges.  Key in the desired surcharge.

Caution: Not all carriers send you the flag for us to know a call came from a pay phone. 

Note that you enter how to round these calls.

Note that you enter a message code to print on the billing statement.  Any call that is rated with this table will print with an *  and then the code you enter.  You will normally only use the message code on rate tables that you use with calling plans.

See instructions for SPECIAL RATES on the next page

All Calling plan rate tables start with CP and then a 3 digit number.

If you are using program code BOT  or BOM you will also have an APxxx.

If using program code NPA, you will also have a CNxxx.

Index   IDRAA    (Usually State(xx), Bus/Res(x),Jur

    Description TRA STATE TRA LAT ID                                   

                DAY  8:00        EVENING 17:00    NIGHT/WEEKEND 23:00  

                    Each               Each                Each        

 Rate    Initial    Add'l    Initial   Add'l     Initial   Add'l       

 Unit     Unit      Unit     Unit      Unit      Unit      Unit        

   10      .1410     .0610    .0920     .0400     .0710     .0310      

   16      .1910     .0910    .1245     .0595     .0960     .0460      

   22      .2410     .1410    .1570     .0920     .1210     .0710    Screen 1  

   30      .2910     .2310    .1895     .1505     .1460     .1160      

   55      .3510     .2710    .2285     .1765     .1760     .1360      

  124      .4010     .3310    .2610     .2155     .2010     .1660      

 9999      .4510     .3610    .2935     .2350     .2260     .1810      

    0      .0000     .0000    .0000     .0000     .0000     .0000      

    0      .0000     .0000    .0000     .0000     .0000     .0000      

    0      .0000     .0000    .0000     .0000     .0000     .0000      

    0      .0000     .0000    .0000     .0000     .0000     .0000      

    0      .0000     .0000    .0000     .0000     .0000     .0000  

Sat Rate Y .1000     .1000    .1000     .1000     .1000     .1000      

Sun Rate Y .0900     .0900    .0900     .0900     .0900     .0900  

   # of Seconds per Unit  60    # of Seconds Minimum  60                     

                    Holidays    (YYMMDD)                             Screen 2  

 97/01/01 97/07/04 97/09/01 97/11/27 97/12/25  0/00/00       

  0/00/00  0/00/00  0/00/00  0/00/00  0/00/00  0/00/00       

 Directory Assistance Charge    .60   (x.xx)                 

               Surcharge

   1        2        3        4        5

  3.0000   0.0000   0.0000   00.000   0.0000                 

   6        7        8        9       Coin Phn

  1.2500    .0000    .0000    .0000    .0000                 

Rounding Option  3   1 .xx01 to .xx99   UP                   

                     2 .xx01 to .xx99   DOWN                 

                     3 .xx01 to .xx49   DOWN                 

                     3 .xx50 to .XX99   UP                   

Message Code                                                 

Special Rates - If you have some NPA’s that you want to bill at special rates you can press F12 on the second screen and key in the NPA’s to select for the special rates.   In this example  Alaska & Hawaii should have special rates,  so on the 2nd screen of IDREE and IDBEE,  F12 was pressed and then the following items were entered.   You can use anything you want  for special code, just make sure that it is not a code that will be used for a regular code.   When the system is rating a call either for a calling plan or for a regular rate,  it always looks to see if you have keyed in an NPA that you want to rate at a special rate and if the call meets the criteria for that NPA then the rates entered for the special code are used.  Everything used here is for example only,  make sure that you change all of the needed rates to accomplish the rates that you want to bill.

NPA Codes:  N for NPA,  C for Country

Include/Exclude : 

S = Special Code-check the TO # NPA  

F = Special Code-check the FROM # NPA.   

Code F is only used for Calling Card Calls.   

 Incoming 800 calls with special rates will still use code S.

  NPA  NPA/    Include Special                         

  Code Country Exclude  Code    Description            

 (N,C)         (I,E,S,F)                                 

   N      808     S     ALSHI   ALASKA                 

   N      907     S     ALSHI   HAWAII        

Once this is done then the Special Rates codes need set up in this very same program so that the system knows how to rate calls that go to the special NPA’s.   

For Canada Special Rates use N with NPA 807 (This will include all Canada NPA’s) and For Mexico Special Rates Use N  with NPA  052 (This will include all Mexico NPA’s).

** Canada Special Plan Rating can also be done as shown in Example #15 of this document.

If you are using special rates for either Canada or Mexico or Caribbean we highly recommend that you enter the Special Rates Codes on both the ITxCR,  ITxMX,  etc. etc. and also on the ZZxEE, where ZZ is your state code such as IDxEE.     This makes it so if a call comes miscoded to you that the system will pick it up ok and apply the proper rates.  

How to Exclude a NPA From a Calling Plan: 

To Exclude some NPA’s from a Calling Plan, From TANMEN Menu, Select ‘9’ Key Calling Plans, place a 2 to Change in front of the Calling Plan, press enter, then Press F12 (Key Rate Codes).  Enter the NPA and an ‘E’ to Exclude, and then enter a Description.  Press Enter then F3.  The example below will exclude NPA 660 (MO) and 702 (NV) from the TP006 Calling Plan.

                                                                            

How to Give a Specific NPA a Special Rate: 

To give a Specific NPA a Different Rate than the Calling Plan has, From TANMEN Menu, Select ‘8’ Key Toll Rates, Put a ‘Y’ (Yes) next to “Do You Want to Change the Standard Toll Rates (Y,N). . . . . . Y      “, Press F5, a message box will display, Press F5.  Place a 2 to Change in front of the Rate Plan, Press Enter, page down to the Second Page then Press F12 (Key Rate Codes).  Enter the N, NPA, S, Special Code, then enter a Description. Press Enter then F3.  The example below will use Special Code ‘XYZ01’ for rates to NPA ‘660’ and Special Code ‘XYZ21’ for rates to NPA ‘702’.  **If you have a Special Rate – Do NOT Exclude them from the Plan, as an Exclusion will Override any Special Rate. 


How to Setup a Special Code: 

To Setup Special Codes used in the above example, From TANMEN Menu, Select ‘8’ Key Toll Rates, Put a ‘Y’ (Yes) next to “Do You Want to Change the Standard Toll Rates (Y,N). . . . . . Y      “, Press F5, a message box will display, Press F5.  ‘9’ to Add Special Code, Enter your 5 character special code and press enter. Enter rates and press Enter to Update. Note there is an F10 (Copy) option for your convenience.  The Example on the right, will charge .90 cents per minute as a general rate.  *Note, this example is setup as 6 Seconds per unit with a 30 Second minimum.

**If you have a Special Rate – Do NOT Exclude them from the Plan, as an Exclusion will Override any Special Rate. 

Calling Plan Examples
You can use menu item 21 “Test Calling Plans” to test calling plans.

Set up the tariff code you are going to use in the tariff master.  Key in the description and the cost in the tariff master.    The INCLUDE option for jurisdictions can be overridden by pressing F12 to key in special NPA’s that you may want to include/exclude.  The F12 options always take priority over what you enter on the Include option for jurisdictions.   Example - If you select “N” on IE jurisdiction and then press F12 you can tell the system to Include NPA 809 in this plan,  or if  select “Y” on EE jurisdiction and then press F12  you can tell the system to Exclude NPA 808. 

Each Calling plan has a field “Rating Order”.  This is used if you have some calling plans where customers can have multiple plans and the plans need rated in a specific order.  You control the “Rating Order”.  00 is rated 1st, 01 is rated 2nd, 02 is rated 3rd, etc. etc.

If doing Calling plans for 800 numbers make sure that you are not Bulk Billing 800 calls.  If you Bulk Bill 800 calls take care of special rates when you set up the 800 rates for Bulk Billing.

Example 1 - Like AT&T .15 per minute.  Notice that the “Rerate Using This Table” has 001.  The system will look for your toll rate table file with the code of  CP001 to know how to rerate these calls.  Note that I have excluded Calling Card calls,  Other Calls,  AA calls,  and IE calls.  You decide which calls to include and exclude.   

If you are using program code BOT or BOM which is one plan for both Tra State & Ter state but you want different rates for tra state & different rates for ter state you will set up CPxxx with interstate rates and APxxx with the intrastate rates where xxx must be the same number as you use for rerate using this table.

Tariff  AN001                                            

                                           ANPI CALL PLAN .15 PER MI         

                 Cost/Pct    Include            Additional Discount          

   Quantity      Discount  Day Eve Nit      Day       Evening       Night    

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

  Include   1+   Call Card  Other AA AE EA EE IE                             

                     N        N   N           N    Discount                  

                     N        N   N           N    Threshold                 

  Must Be Pic'd (Y,N)              Rerate Using This Table      001          

  Program Code                     Special Area/Country                      

  Discount Graduated/Overall       Discount Per Minute/$ ($,M)               

  Discount Cost/Percent                                                      

                   Other Percents                                            

     .000      .000      .000      .000      .000      .000                  

To exclude  NPA 808 & 907 from this plan and include NPA 809,  press F12 and enter:

NPA  NPA/    Include Special                          

Code Country Exclude  Code    Description             

N,C)         (I,E,S)                                  

 N      808     E                                     

 N      907     E                                     

 N      809     I

  Toll rate table file for CP001

Index   CP001    (Usually State(xx), Bus/Res(x),Jurs

     Description ONE RATE                                                

                 DAY  8:00        EVENING 17:00    NIGHT/WEEKEND 23:00   

                     Each               Each                Each         

  Rate    Initial    Add'l    Initial   Add'l     Initial   Add'l        

  Unit     Unit      Unit     Unit      Unit      Unit      Unit         

  9999      .0750     .0750    .0750     .0750     .0750     .0750       

     0      .0000     .0000    .0000     .0000     .0000     .0000       

     0      .0000     .0000    .0000     .0000     .0000     .0000  Screen 1     

                    Holidays    (YYMMDD)                    

 97/01/01 97/07/04 97/09/01 97/11/27 97/12/25  0/00/00      

  0/00/00  0/00/00  0/00/00  0/00/00  0/00/00  0/00/00      

 Directory Assistance Charge    .15   (x.xx)                Screen 2

 # of Seconds per Unit  30    # of Seconds Minimum  30      

               Surcharge                                    

   .0000    .0000    .0000    .0000    .0000                

   .0000    .0000    .0000    .0000    .0000                

Rounding Option      1 .xx01 to .xx99   UP                  

                     2 .xx01 to .xx99   DOWN                

                     3 .xx01 to .xx49   DOWN                

                     3 .xx50 to .XX99   UP                  

Message Code     1                                          

Notice that on screen 1 that the time is entered for each Rate period and that the rate unit is 9999 since mileage does not matter.  Each rate unit has .075 since on screen 2 I have entered 30 for the # of seconds per unit and 30 for # of seconds minimum.  If you wanted whole minutes you would enter .15 for each rate unit and 60 for the # seconds per unit and 60 for the # of seconds minimum.  All calls rated with this table will print with an *1 since there is a 1 in the message code.

Minimum # of minutes set up

If you have a plan that gets a certain rate only if they use a certain # of minutes then you need to do the following:

When setting up the Calling Plan you need to also key in:

Minimum Minutes                      

 


If Under Minimum, Rerate Using Table   

The Program code is MIM  or BOM.  You would only use BOM if this calling plan is like a BOT code where you have different rates for Tra State & Ter State under 1 plan.

Example:   If you have a calling plan with 8 cents a minute if they use 100 minutes  but it is 13 cents a minute if they are under the 100 minutes, you would enter like above but you would enter 100 in minimum minutes and 051 (or whatever rerate code is available in) :

If Under Minimum, Rerate Using Table
In the toll rates  
CP001 would have the 8 cent a minute rates




CP051 would have the 13 cents a minute rates

If  you have different rates for Inter & Intra with this scenario you would use code BOM instead of MIM and  then make sure you set up  toll rates AP001 & AP051 along with CP001 & CP051, since BOM is like BOT with a minimum.

Example 2 - Like AT&T Reach Out America (60 Minutes Free). Notice that the “Rerate Using This Table” has 002.  The system will look for your toll rate table file with the code of  CP002 to know how to rerate these calls.  Note that I have excluded  Other Calls,  AE calls,  EE calls, and IE calls.  You decide which calls to include and exclude.    This plan will get 60 minutes of evening and night calls free for the cost of the plan.  Anything over 60 minutes is billed at .10 per minute.  The .10 per minutes is controlled by rate table CP002.  Note that Discount Per Minute is M & Discount Cost is C.  This is what the system uses to give a certain number of minutes free and then how to rate the calls over the free minutes.
Tariff  AN002                                            

                                           ANPI CALL PLAN LIKE ROA           

                 Cost/Pct    Include            Additional Discount          

   Quantity      Discount  Day Eve Nit      Day       Evening       Night    

     60.0000        .0000   N   Y   Y        .0500       .1000       .1500   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

  Include   1+   Call Card  Other AA AE EA EE IE                             

                              N      N     N  N    Discount                  

                              N      N     N  N    Threshold                 

  Must Be Pic'd (Y,N)              Rerate Using This Table      002          

  Program Code                     Special Area/Country                      

  Discount Graduated/Overall       Discount Per Minute/$ ($,M)  M            

  Discount Cost/Percent      C                                               

                   Other Percents                                            

     .000      .000      .000      .000      .000      .000                  

Index   CP002    (Usually State(xx), Bus/Res(x),J

    Description CP002                                                

                DAY  8:00        EVENING 17:00    NIGHT/WEEKEND 23:00

                    Each               Each                Each      

 Rate    Initial    Add'l    Initial   Add'l     Initial   Add'l     

 Unit     Unit      Unit     Unit      Unit      Unit      Unit      

   10      .1410     .0610    .1000     .1000     .1000     .1000    

   16      .1910     .0910    .1000     .1000     .1000     .1000    

   22      .2410     .1410    .1000     .1000     .1000     .1000    

   30      .2910     .2310    .1000     .1000     .1000     .1000     Screen 1

   55      .3510     .2710    .1000     .1000     .1000     .1000    

  124      .4010     .3310    .1000     .1000     .1000     .1000    

 9999      .4510     .3610    .1000     .1000     .1000     .1000    

    0      .0000     .0000    .0000     .0000     .0000     .0000    

    0      .0000     .0000    .0000     .0000     .0000     .0000    

    0      .0000     .0000    .0000     .0000     .0000     .0000    

    0      .0000     .0000    .0000     .0000     .0000     .0000    

    0      .0000     .0000    .0000     .0000     .0000     .0000    


==Note==  
These rate units are miles,   you will probably just


==Note==
use one line with 9999 in Rate Unit

                    Holidays    (YYMMDD)                      

 97/01/01 97/07/04 97/09/01 97/11/27 97/12/25  0/00/00        

  0/00/00  0/00/00  0/00/00  0/00/00  0/00/00  0/00/00        

 Directory Assistance Charge    .60   (x.xx)                  

 # of Seconds per Unit  60    # of Seconds Minimum   0        

               Surcharge                                      

  1.9900   2.9900   3.9900   4.9900   5.9900                  

  6.9900    .0000    .0000    .0000    .0000                  

Rounding Option  3   1 .xx01 to .xx99   UP                    

                     2 .xx01 to .xx99   DOWN                  

                     3 .xx01 to .xx49   DOWN                  

                     3 .xx50 to .XX99   UP                    

Message Code     2                                            

Note that this rate table has mileages and rates and that the evening and night rates are at .10 for each rate mileage.  These calls with print with message code *2.

Example 3 - Like AT&T True Reach.    This plan is based on dollar usage.  If usage is <= $5.00 no discount.  If usage is <=$10  5% discount is given.  If usage is <=$15 a 10% discount is given.  If usage is <=$20 a 15% is given,  if usage is > $20 than a 20% discount is given.   Note that this plan does not have a rerate table since standard rates are used.  Note that day, evening, and night calls are used to determine threshold and discount amount.  Note that Other calls are excluded.   Note that for this plan  Discount per minute/$ has $ and that Discount Cost/Percent has a P.  Note that you can control which calls  are used to determine if they have met the threshold and which calls are given a discount.   Note that this plan has O for Discount Graduated/Overall.  If this was changed to a G the customer would get 0% discount on calls from $0-$5, 5% discount on calls from $5-$10, 10% discount on calls from $10-$15, etc. etc.  G in this field causes the system to look at each graduated step,  not the overall toll usage.

Tariff  AN003                                            

                                           ANPI CALL PLAN TRUE REACH         

                 Cost/Pct    Include            Additional Discount          

   Quantity      Discount  Day Eve Nit      Day       Evening       Night    

      5.0000        .0000   Y   Y   Y        .0000       .0000       .0000   

     10.0000        .0500                    .0000       .0000       .0000   

     15.0000        .1000                    .0000       .0000       .0000   

     20.0000        .1500                    .0000       .0000       .0000   

  99999.9999        .2000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

  Include   1+   Call Card  Other AA AE EA EE IE                             

            Y        Y        N                    Discount                  

            Y        Y        N                    Threshold                 

  Must Be Pic'd (Y,N)              Rerate Using This Table                   

  Program Code                     Special Area/Country                      

  Discount Graduated/Overall O     Discount Per Minute/$ ($,M)  $            

  Discount Cost/Percent      P                                               

                   Other Percents                                            

     .000      .000      .000      .000      .000      .000                  

Example 4 - Volume Discount where calls are rerated at  a lower rate  This plan is based on dollar usage.  If usage is <= $10.00 calls are left rated at standard rates.  If usage is >$10 and <=$25  calls are rated at  .20 per minute.  If usage is over $25 calls are rated at .15 per minute. Note that this plan uses a rerate table.  The system however automatically changes the rates in the rate table depending on which level of discount a customer receives.  Note that day, evening, and night calls are used to determine threshold and discount amount.  Note that Other calls are excluded.   Note that for this plan  Discount per minute/$ has $ and that Discount Cost/Percent has a C.  Note that you can control which calls  are used to determine if they have met the threshold and which calls are given a discount.   Note that this plan has O for Discount Graduated/Overall, “G” is not an option at this time.   When using this plan you need to recognize that the cost/pct that you key in is the per unit rate.  Example -  you want to bill .20 per minute and you bill in 60 second increments,  you would enter .20 here.  If you bill in 30 second increment you would enter .10 here.  If you are billing in other increments,  you need to enter the per unit rate,  not the whole minute rate.  If the # of seconds minimum is different than the # of seconds per unit,  the system takes care of the initial unit rate,  you enter the “each additional unit” rate. 

Tariff  AN004                                           

                                           ANPI CALL PLAN Volume Rerate      

                 Cost/Pct    Include            Additional Discount          

   Quantity      Discount  Day Eve Nit      Day       Evening       Night    

     10.0000        .0000   Y   Y   Y        .0000       .0000       .0000   

     25.0000        .2000                    .0000       .0000       .0000   

  99999.9999        .1500                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

  Include   1+   Call Card  Other AA AE EA EE IE                             

            Y        Y        N                    Discount                  

            Y        Y        N                    Threshold                                                                                              

  Must Be Pic'd (Y,N)              Rerate Using This Table    004            

  Program Code               001   Special Area/Country                      

  Discount Graduated/Overall O     Discount Per Minute/$ ($,M)  $            

  Discount Cost/Percent      C                                               

                   Other Percents                                            

     .000      .000      .000      .000      .000      .000                  

When setting up the calling plan info enter the 9999 in the rate unit and the rates can be what ever you desire because the system automatically changes the rates depending on which threshold of discount a customer receives.
Index   CP004    (Usually State(xx), Bus/Res(x),J

    Description CP002                                                

                DAY  8:00        EVENING 17:00    NIGHT/WEEKEND 23:00

                    Each               Each                Each      

 Rate    Initial    Add'l    Initial   Add'l     Initial   Add'l     

 Unit     Unit      Unit     Unit      Unit      Unit      Unit      

 9999      .0000     .0000    .0000     .0000     .0000     .0000    

    0      .0000     .0000    .0000     .0000     .0000     .0000    

    0      .0000     .0000    .0000     .0000     .0000     .0000    
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    0      .0000     .0000    .0000     .0000     .0000     .0000    

    0      .0000     .0000    .0000     .0000     .0000     .0000    

    0      .0000     .0000    .0000     .0000     .0000     .0000    

    0      .0000     .0000    .0000     .0000     .0000     .0000    

    0      .0000     .0000    .0000     .0000     .0000     .0000    

    0      .0000     .0000    .0000     .0000     .0000     .0000    

    0      .0000     .0000    .0000     .0000     .0000     .0000    

    0      .0000     .0000    .0000     .0000     .0000     .0000    

Example 5 - Plan where calls under a specified mileage are given a special rate 

In this example all calls to cities within 50 miles are given a rate of .10 per minute

Note that Program Code must be MIL.  Note that a rerate table is used.    Note that the # of miles is keyed in Other Percents, 1st column.  In this example 50 is entered since calls to cities within 50 miles is given the special rate.  You can select which calls to include by jurisdiction and type of call.

Tariff  AN005                                            

                                           MILEAGE LIMIT                     

                 Cost/Pct    Include            Additional Discount          

   Quantity      Discount  Day Eve Nit      Day       Evening       Night    

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

  Include   1+   Call Card  Other AA AE EA EE IE                             

            Y        N        N   Y  Y  Y  Y  N    Discount                  

            Y        N        N   Y  Y  Y  Y  Y    Threshold                 

  Must Be Pic'd (Y,N)        N     Rerate Using This Table      005          

  Program Code               MIL   Special Area/Country                      

  Discount Graduated/Overall       Discount Per Minute/$ ($,M)               

  Discount Cost/Percent                                                      

                   Other Percents                                            

50.0  .000      .000      .000      .000      .000                  

When setting up the calling plan use 9999 as the rate unit and key in the unit rates just like you do for all other toll rates.  In this example everything is 10 cents per minute.  Calls are billed in whole minute increments in this example.  See previous instructions for how to set up the unit rates if you are billing in other increments.

Index   CP005    (Usually State(xx), Bus/Res(x),Jurs(

     Description MILEAGE RATE

                 DAY  8:00        EVENING 17:00    NIGHT/WEEKEND 23:00    

                     Each               Each                Each          

  Rate    Initial    Add'l    Initial   Add'l     Initial   Add'l         

  Unit     Unit      Unit     Unit      Unit      Unit      Unit          

  9999      .1000     .1000    .1000     .1000     .1000     .1000        

     0      .0000     .0000    .0000     .0000     .0000     .0000        

     0      .0000     .0000    .0000     .0000     .0000     .0000

Example 6 - Plan where a specified # of minutes are given free - calls are NOT rerated 

In this example customers are given 50 minutes free.  Note that Program Code must be FRE.  Note that Discount Per Minute/$ ($,M)  is an M.  Note that Discount Cost/Percent  is a   C.   Note that a rerate table is used so that calls are given the specified # of minutes free,  calls are not rerated the rerate table is used only to know which message code to print on the free calls. You can select which calls to include by jurisdiction and type of call.  You can select which calls to include by Day, Evening, & Night.

                 Cost/Pct    Include            Additional Discount          

   Quantity      Discount  Day Eve Nit      Day       Evening       Night    

     50.0000        .0000   Y   Y   Y        .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

  Include   1+   Call Card  Other AA AE EA EE IE                             

            Y        N        N   Y  Y  Y  Y  N    Discount                  

            Y        N        N   Y  Y  Y  Y  N    Threshold                 

  Must Be Pic'd (Y,N)              Rerate Using This Table      999          

  Program Code               FRE   Special Area/Country                      

  Discount Graduated/Overall       Discount Per Minute/$ ($,M)  M            

  Discount Cost/Percent      C     Rating Order                 01           

Example 7 - Plan where all directory assistance is charged 0.00 

In this example customers are given all directory assistance free.  Note that Program Code must be FDA.  Note that rerate table has 999. You can select which calls to include by jurisdiction and type of call. 

Cost/Pct    Include            Additional Discount          

   Quantity      Discount  Day Eve Nit      Day       Evening       Night    

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

  Include   1+   Call Card  Other AA AE EA EE IE                             

            Y        N        N   Y  Y  Y  Y  N    Discount                  

            Y        N        N   Y  Y  Y  Y  N    Threshold                 

  Must Be Pic'd (Y,N)              Rerate Using This Table   999                

  Program Code               FDA   Special Area/Country                      

  Discount Graduated/Overall       Discount Per Minute/$ ($,M)               

  Discount Cost/Percent            Rating Order                              

Example 8 - Plan where the plan has a minimum $ of toll they must use each month 

In this example customers must use $3.00 of toll under the plan or they are billed the amount necessary to get to $3.00,  on top of the cost that you have set up in the tariff code.  Set the calling plan up just like you would other calling plans, with the following 2 additions.  Program Code is MID  & the minimum $ amount is entered in the 1st field of Other Percents, like this:

Program Code               MID  

  Discount Graduated/Overall      

  Discount Cost/Percent           

        Other Percents            

    3.000      .000      .000     

     .000      .000      .000      

Program Code BOD is used instead of MID if different rates for tra & ter state.

Example 9 - Plan where customer is given a discount to a selected country 

Set the calling plan up just like you would other calling plans, with the following 4 additions.  Note that rerate code has 999.  Program Code is IT1  & the percent discount is entered in the 1st field of Other Percents, & the country code has to be entered, like this:
                 Cost/Pct    Include            Additional Discount          

   Quantity      Discount  Day Eve Nit      Day       Evening       Night    

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

         1+  Call Card  Other 800  <-Include->      AA AE EA EE IE           

         Y       N        N    N   <-Discount->      N  N  N  N  Y           

         Y       N        N    N   <-Threshold->     N  N  N  N  Y           

  Must Be Pic'd (Y,N)              Rerate Using This Table             999      

  Program Code               IT1   Special Area/Country                 53   

  Discount Graduated/Overall       Discount Per Minute/$ ($,M)               

  Discount Cost/Percent            Rating Order                 00           

        Other Percents             Minimum Minutes              00000        

     .200      .000      .000      If Under Minimum, Rerate Using Table      

     .000      .000      .000                                                

Example 10 - Volume Discount where calls are rerated at  a lower rate  This plan is based on minute usage.  If minutes are <= 100 calls are left rated at standard rates.  If minutes are  >100 and <=250  calls are rated at  .20 per minute.  If minutes are over 250 then  calls are rated at .15 per minute. Note that this plan uses a rerate table.  The system however automatically changes the rates in the rate table depending on which level of discount a customer receives.  Note that day, evening, and night calls are used to determine threshold and discount amount.  Note that Other calls are excluded.   Note that for this plan  Discount per minute/$ has $ and that Discount Cost/Percent has a C.  Note that you can control which calls  are used to determine if they have met the threshold and which calls are given a discount.   Note that this plan has O for Discount Graduated/Overall, “G” is not an option at this time.   When using this plan you need to recognize that the cost/pct that you key in is the per unit rate.  Example -  you want to bill .20 per minute and you bill in 60 second increments,  you would enter .20 here.  If you bill in 30 second increment you would enter .10 here.  If you are billing in other increments,  you need to enter the per unit rate,  not the whole minute rate.  If the # of seconds minimum is different than the # of seconds per unit,  the system takes care of the initial unit rate,  you enter the “each additional unit” rate. 

Tariff  AN004                                           

                                           ANPI CALL PLAN Volume Rerate      

                 Cost/Pct    Include            Additional Discount          

   Quantity      Discount  Day Eve Nit      Day       Evening       Night    

    100.0000        .0000   Y   Y   Y        .0000       .0000       .0000   

    250.0000        .2000                    .0000       .0000       .0000   

  99999.9999        .1500                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

  Include   1+   Call Card  Other AA AE EA EE IE                             

            Y        Y        N                    Discount                  

            Y        Y        N                    Threshold                                                                                              

  Must Be Pic'd (Y,N)              Rerate Using This Table    004            

  Program Code               002   Special Area/Country                      

  Discount Graduated/Overall O     Discount Per Minute/$ ($,M)  $            

  Discount Cost/Percent      C                                               

                   Other Percents                                            

     .000      .000      .000      .000      .000      .000                  

When setting up the calling plan info enter the 9999 in the rate unit and the rates can be what ever you desire because the system automatically changes the rates depending on which threshold of discount a customer receives.
Index   CP004    (Usually State(xx), Bus/Res(x),J

    Description CP002                                                

                DAY  8:00        EVENING 17:00    NIGHT/WEEKEND 23:00

                    Each               Each                Each      

 Rate    Initial    Add'l    Initial   Add'l     Initial   Add'l     

 Unit     Unit      Unit     Unit      Unit      Unit      Unit      

 9999      .0000     .0000    .0000     .0000     .0000     .0000    

    0      .0000     .0000    .0000     .0000     .0000     .0000    

    0      .0000     .0000    .0000     .0000     .0000     .0000    
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    0      .0000     .0000    .0000     .0000     .0000     .0000    

    0      .0000     .0000    .0000     .0000     .0000     .0000    

    0      .0000     .0000    .0000     .0000     .0000     .0000    

    0      .0000     .0000    .0000     .0000     .0000     .0000    

    0      .0000     .0000    .0000     .0000     .0000     .0000    

    0      .0000     .0000    .0000     .0000     .0000     .0000    

    0      .0000     .0000    .0000     .0000     .0000     .0000    

    0      .0000     .0000    .0000     .0000     .0000     .0000    

Example 11 - Plan for free minutes that span months 

In this example, a customer is given 50 minutes free for direct dialed calls until they use their free minutes regardless of how many months it takes to use up.  This is not a monthly free minute plan.  Note that Program Code must be FRE.  Note that a rerate table is used so that calls are given the specified # of minutes free,  calls are not rerated, the rerate table is used only to know which message code to print on the free calls. Note the 1+, Call Card & 800 columns. A 'Y' means that these types of calls will be given the free minutes.  You can select which calls to include by jurisdiction.  You can select which calls to include by Day, Evening, & Night.

 

                 Tariff  ZZFRE                                          

                        


                 Freeminute

                 Cost/Pct    Include            Additional Discount          

   Quantity      Discount  Day Eve Nit      Day       Evening     Night

       .0000        .0000   Y   Y   Y        .0000       .0000    .0000   

       .0000        .0000                    .0000       .0000    .0000   

       .0000        .0000                    .0000       .0000    .0000   

       .0000        .0000                    .0000       .0000    .0000   

       .0000        .0000                    .0000       .0000    .0000   

       .0000        .0000                    .0000       .0000    .0000   

            1+   Call Card  Other 800  <-Include->  AA AE EA EE IE                             

            Y        N        N    N   <-Discount->  Y  Y  Y  Y  N                  

            Y        N        N    N   <-Threshold-> Y  Y  Y  Y  N                 

  Must Be Pic'd (Y,N)              Rerate Using This Table      999          

  Program Code               FRE   Special Area/Country                      

  Discount Graduated/Overall       Discount Per Minute/$ ($,M)             

  Discount Cost/Percent            Rating Order 


99                   

NON-RIATA USERS: 

The # of free minutes must be keyed for each phone number, use #17, 'Key/List Free Minutes by phone #' on 'Toll Carrier' menu.  Note the Tariff Code must equal the Tariff on the Calling Plan.  Note that there must be an End Date.

            OWN Free Minutes          

 Phone # 5240838 0  Tariff Code ZZFRE 

    # Of Free Minutes     50.0        

    End Date (MMDDYY) 12/31/03        

            Type Code   (C,8)         

                         Call Card/800

RIATA:

The # of free minutes should be put on the main billing number.  Set up a tariff with $0.00 cost with a description of what the free minutes are for.  For example:  Summer Sizzlin’ Special.  Then go into Customer Inquiry and go into the main billing number.  Click on the ‘Free Minutes’ button.  Click ‘Add’ and then enter the appropriate tariff code, the ‘Number of Free Minutes’, the ‘End Date’, and select the ‘Type Code’ from the dropdown box:  Direct Dial, Calling Card, or 800 Number.  Then click ‘Update’.

Plans could be set-up where a specified # of free minutes are given for each type of call.  Example; 100 total free minutes, 50 for 1+, 25 for calling card and 25 for 800 calls.  A separate tariff would be required for each plan (Example 'ZZFRE', ZFRCC', 'ZFR80'), and the # of minutes would need to be keyed for each tariff for each phone # (3 per phone #).  The 'ZZFRE' calling plan would have a 'Y' under the 1+ column with an 'N' under Call Card & 800 columns.  The 'ZFRCC' calling plan would have a 'Y' under the Call Card column with an 'N' under the 1+ & 800 columns.  The 'ZFR80' calling plan would have a 'Y' under the 800 column with an 'N' under the 1+ & Call Card columns.

This example of 100 free minutes could also be set-up using one calling plan ('ZFREE').  The 'ZFREE' calling plan would have a 'Y' under the 1+, Call Card & 800 columns and the # of free minutes would only have to be keyed once for each phone #.
Example 12 - Plan for Special Rates between certain NPA/NXX's
In this example, a customer is given a special rate if calling to certain NPA/NXX's.You determine what the NPA/NXX's are. They are set up using #10 from the Own Toll Menu (TANMEN).  Note that Program Code must be NPA.  Note that a rerate table is used. CPxxx will rate calls that do not qualify for the special NPA/NXX rate. CNxxx is used to rate the calls that do qualify. Note the 1+, Call Card & 800 columns. A 'Y' means that these types of calls will be given the special rate.  You can select which calls to include by jurisdiction.  You can select which calls to include by Day, Evening, & Night.

 

                 Tariff  NPANX                                          

                        


                 Special NPA/NXX Rates

                 Cost/Pct    Include            Additional Discount          

   Quantity      Discount  Day Eve Nit      Day       Evening     Night

       .0000        .0000   Y   Y   Y        .0000       .0000    .0000   

       .0000        .0000                    .0000       .0000    .0000   

       .0000        .0000                    .0000       .0000    .0000   

       .0000        .0000                    .0000       .0000    .0000   

       .0000        .0000                    .0000       .0000    .0000   

       .0000        .0000                    .0000       .0000    .0000   

            1+   Call Card  Other 800  <-Include->  AA AE EA EE IE                             

            Y        N        N    N   <-Discount->  Y  Y  Y  Y  N                  

            Y        N        N    N   <-Threshold-> Y  Y  Y  Y  N                 

  Must Be Pic'd (Y,N)              Rerate Using This Table      999          

  Program Code               NPA   Special Area/Country                      

  Discount Graduated/Overall       Discount Per Minute/$ ($,M)             

  Discount Cost/Percent            Rating Order                    

Example 13 – Give Free Minutes and rate Inter/Intra differently for overage. Notice that the “Rerate Using This Table” has 015.  The system will look for your toll rate table file with the code of  CP015 to know how to rerate the Inter calls.  Code AP015 will be used to rate the Intra calls.  You decide which calls to include and exclude by keying a 'Y' on 'N' in the jurisdiction columns.  This plan will get 60 minutes of evening and night calls free for the cost of the plan.  The 'Day' column has an 'N'.  You select the periods you want to include in this plan.  Anything over 60 minutes is billed at the rates in CPxxx/Apxxx.  Note that discount per minute is M & Discount Cost is C.  These must be here for the free minutes to work.  The program code must be a 'BOF' or ‘BOA’ or ‘BFA’ or ‘BFB’.

Tariff  AN002                                            

                                           ANPI CALL PLAN LIKE ROA           

                 Cost/Pct    Include            Additional Discount          

   Quantity      Discount  Day Eve Nit      Day       Evening       Night    

     60.0000        .0000   N   Y   Y        .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

  Include   1+   Call Card  Other AA AE EA EE IE                             

            Y       N         N   Y  N  Y  N  N    Discount                  

            Y       N         N   Y  N  Y  N  N    Threshold                 

  Must Be Pic'd (Y,N)              Rerate Using This Table      015          

  Program Code               BOF   Special Area/Country                      

  Discount Graduated/Overall       Discount Per Minute/$ ($,M)  M            

  Discount Cost/Percent      C     Rating Order                 99                                         

         Other Percents            Minimum Minutes              00000       

    .000      .000      .000       If Under Minimum, Rerate Using Table     

    .000      .000      .000       Summary Print Code                       

Example 14 - Plan where the plan has a maximum $ of toll they must pay each month 

In this example, once customers have reached the maximum amount, calls will be free. The maximum amount includes the cost of the plan (from the tariff master)  + call charges.  Set the calling plan up just like you would other calling plans, with the following 2 additions.     You must enter a rerate table.  It can be  fictitious and not set up (my example shows 998) if you do not want a message code assigned.  It must be set up if you want a message code.    This really does not rerate any calls,   just checks for the maximum and assigns message code if needed.

 Program Code is MAX  & the maximum $ amount is entered in the 1st field of Other Percents, like this:







Rerate Using This Table      998          
Program Code               MAX 

  Discount Graduated/Overall      

  Discount Cost/Percent           

        Other Percents            

    15.000      .000      .000     

      .000      .000      .000      

Example 15 – Calling plan to a specific country. 

In this example, a customer is given a special rate for the calls to a specific country.  Set the calling plan up just like you would other calling plans, with the following additions.   Program Code is IT2., & the country code has to be entered in the Special Area/Country if the plan is for Canada enter CANADA.

                 Cost/Pct    Include            Additional Discount          

   Quantity      Discount  Day Eve Nit      Day       Evening       Night    

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

         1+  Call Card  Other 800  <-Include->      AA AE EA EE IE           

         Y       N        N    N   <-Discount->      N  N  N  N  Y           

         Y       N        N    N   <-Threshold->     N  N  N  N  Y           

  Must Be Pic'd (Y,N)              Rerate Using This Table             020      

  Program Code               IT2   Special Area/Country                 53   
  Discount Graduated/Overall       Discount Per Minute/$ ($,M)               

  Discount Cost/Percent            Rating Order                 00           

        Other Percents             Minimum Minutes              00000        

     .000      .000      .000      If Under Minimum, Rerate Using Table      

     .000      .000      .000                                                

If you want to give a certain number of minutes free to this Country with IT2:

· Enter the number of free minutes on the first line of Quantity and this will calculate like example 2 for just this country

· Discount Per Minute is M & Discount Cost is C.  
· This is what the system uses to give a certain number of minutes free and then how to rate the calls over the free minutes.  
Example 16 – Discount All International Calls by percent. 

In this example, a customer is given a discount to all international calls that do not already have a discount or special rate.  Set the calling plan up just like you would other calling plans, with the following additions.   Program Code is IT3., & the percent discount has to be entered in the 1st field of Other Percents, in my example I used 50% discount, so enter .50.  You must enter a rerate table.  If you do not setup a rerate table the message code will be ‘*I’.  If you want a different message code you will need to set up the rerate table and enter the message code, in my example I used rerate table 301 and message code ‘J’.
                   Tariff  IT301                                           

                                          International Discount           

                Cost/Pct    Include            Additional Discount         

  Quantity      Discount  Day Eve Nit      Day       Evening       Night   

      .0000        .0000                    .0000       .0000       .0000  

      .0000        .0000                    .0000       .0000       .0000  

      .0000        .0000                    .0000       .0000       .0000  

      .0000        .0000                    .0000       .0000       .0000  

      .0000        .0000                    .0000       .0000       .0000  

      .0000        .0000                    .0000       .0000       .0000  

        1+  Call Card  Other 800  <-Include->      AA AE EA EE IE          

        Y       N        N    N   <-Discount->      N  N  N  N  Y          

        Y       N        N    N   <-Threshold->     N  N  N  N  Y          

 Must Be Pic'd (Y,N)              Rerate Using This Table      301         

 Program Code               IT3   Special Area/Country                     

 Discount Graduated/Overall       Discount Per Minute/$ ($,M)              

 Discount Cost/Percent            Rating Order                 00          

       Other Percents             Minimum Minutes              00000       

    .500      .000      .000      If Under Minimum, Rerate Using Table     

    .000      .000      .000      Summary Print Code                       

                     Index   CP301    (Usually State(xx), Bus/Res(x),Jurs(xx))

                    Holidays    (MMDDYY)                                      

  0/00/00  0/00/00  0/00/00  0/00/00  0/00/00  0/00/00                        

  0/00/00  0/00/00  0/00/00  0/00/00  0/00/00  0/00/00                        

 Directory Assistance Charge    .00   (x.xx)                                  

               Surcharge                                                      

    1        2        3        4        5                                     

   .0000    .0000    .0000    .0000    .0000                                  

    6        7        8        9     Coin Phn                                 

   .0000    .0000    .0000    .0000    .0000                                  

Rounding Option      1 .xx01 to .xx99   UP                                    

                     2 .xx01 to .xx99   DOWN                                  

                     3 .xx01 to .xx49   DOWN                                  

                     3 .xx50 to .XX99   UP                                    

Message Code     J   Program Code             Special Tariff Code             

Example 17 – Give Additional Free Minutes. This can be used to add on additional free minutes without having to set up a new calling plan.  You set up how many additional minutes in the Quantity field.  The program code must be an 'AFM'. Rerate Using this Table needs to be the same as the main calling plan that these additional minutes go with.  The rest of the fields don’t matter. These free minutes will be added to the main plan free minutes.  The main calling plan fields will be used to know which calls to rate. 
Tariff  AFM01                                            

                                           ANPI CALL PLAN LIKE ROA           

                 Cost/Pct    Include            Additional Discount          

   Quantity      Discount  Day Eve Nit      Day       Evening       Night    

     60.0000        .0000   Y   Y   Y        .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

  Include   1+   Call Card  Other AA AE EA EE IE                             

            Y       N         N   Y  N  Y  N  N    Discount                  

            Y       N         N   Y  N  Y  N  N    Threshold                 

  Must Be Pic'd (Y,N)              Rerate Using This Table      015          

  Program Code               AFM   Special Area/Country                      

  Discount Graduated/Overall       Discount Per Minute/$ ($,M)               

  Discount Cost/Percent            Rating Order                 99                                         

         Other Percents            Minimum Minutes              00000       

    .000      .000      .000       If Under Minimum, Rerate Using Table     

    .000      .000      .000       Summary Print Code                       

Example 18 – Bucket of Minutes with Multiple Buckets and Total Minute Rating
This is used to give a total amount of minutes per month for a set price. All calls are rated at zero, minutes are accumulated and any overage minutes are billed as a total at the per minute rate.  From the Start1 menu select #2 Toll, #22 Goto Toll Carrier Menu and #8 Key Toll Rates. Put a “Y” in “Do You Want to Change the Standard Toll Rates (Y, N)”. Set up a new rate table with zero rates such as below with CP100. 

Index   CP100    (Usually State(xx), Bus/Res(x),Jurs(xx))

    Description CP002                                                

                DAY  8:00        EVENING 17:00    NIGHT/WEEKEND 23:00

                    Each               Each                Each      

 Rate      Initial    Add'l    Initial   Add'l     Initial   Add'l     

 Unit       Unit      Unit     Unit      Unit      Unit      Unit      

 9999       .0000     .0000    .0000     .0000     .0000     .0000    

    0       .0000     .0000    .0000     .0000     .0000     .0000    

    0       .0000     .0000    .0000     .0000     .0000     .0000    

    0       .0000     .0000    .0000     .0000     .0000     .0000     Screen 1

    0       .0000     .0000    .0000     .0000     .0000     .0000    

    0       .0000     .0000    .0000     .0000     .0000     .0000    

    0       .0000     .0000    .0000     .0000     .0000     .0000    

    0       .0000     .0000    .0000     .0000     .0000     .0000    

    0       .0000     .0000    .0000     .0000     .0000     .0000    

    0       .0000     .0000    .0000     .0000     .0000     .0000    

    0       .0000     .0000    .0000     .0000     .0000     .0000    

    0       .0000     .0000    .0000     .0000     .0000     .0000    

       (Y,N)

Sat Rate N  .0000     .0000    .0000     .0000     .0000     .0000
Sun Rate N  .0000     .0000    .0000     .0000     .0000     .0000
         # of Seconds per Unit 60     # of Seconds Minimum 60
Next set up the Calling Plans (From Start1 Menu, 2, 22, 9 Key Calling Plans). Select or add a new tariff code for the bucket minute plan. In the “Quantity” field enter the quantity of minutes for that bucket. Make sure the program code is “BUK” and “Rerate Using This Table” has the table number you just set up. For this example it will be table 100. In the “Other Percents/Amounts” enter the per minute overage charge. In the example below, for any overage over the 100 minutes they will be charged $0.04 per minute. You can set up multiple bucket plans. 
Tariff  LDB02                                            

                                             100 Minute Bucket           

                 Cost/Pct    Include            Additional Discount          

   Quantity      Discount  Day Eve Nit      Day       Evening       Night    

    100.0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

       .0000        .0000                    .0000       .0000       .0000   

  Include   1+   Call Card  Other  800             AA AE EA EE IE                             

            Y       N         N     N              Y  Y  Y  Y  N    Discount                  

            Y       N         N     N              Y  Y  Y  Y  N    Threshold                 

  Must Be Pic'd (Y,N)              Rerate Using This Table      100          

  Program Code               BUK   Special Area/Country                      

  Discount Graduated/Overall       Discount Per Minute/$ ($,M)               

  Discount Cost/Percent            Rating Order                 99                                         

         Other Percents            Minimum Minutes              00000       

    .040      .000      .000       If Under Minimum, Rerate Using Table     

    .000      .000      .000       Summary Print Code              
If a customer had a quantity of 3 for tariff code “LDB02” then they would have 300 minutes per month. If a customer had a quantity of 10 for tariff code “LDB02” then they would have 1000 minutes per month. 

If a customer had a quantity of 1.5 for tariff code “LDB02” then they would have 150 minutes per month. 
Special Program Codes on Calling Plans:

UB1  for Uintah Basin UBOTS +

BOT if 1 plan for both Tra State & Ter state but have different rates  
(use APxxx for Tra Rates)











(use CPxxx for Ter Rates)

BOD if 1 plan for both Tra State & Ter state but have different rates  
(use APxxx for Tra Rates)


And have a minimum $ Amount like MID



(use CPxxx for Ter Rates)

BOM if 1 plan for both Tra State & Ter state but have different   
(use APxxx for Under Tra Rates )

rates and have a minimum # of minutes


(use CPxxx for Under Ter Rates)

BOF if 1 plan for both Tra State & Ter state but have different   
            (use APxxx for Tra Rates )

rates and has free minutes

                        
            (use CPxxx for Ter Rates)

BOA if 1 plan for both Tra State & Ter state but have different   
            (use APxxx for AA Rates )

rates and has free minutes

                        
            (CPxxx for AE EE EA)

BFA if 1 plan for both Tra State & Ter state but have different   
            (use APxxx for AA Rates )

rates and has free minutes    This is for an additional add on plan      (CPxxx for AE EE EA)


Calls that already have 0 charge are not used.

BFB if 1 plan for both Tra State & Ter state but have different   
            (use APxxx for Tra State)

rates and has free minutes    This is for an additional add on plan      (CPxxx for Ter State)


Calls that already have 0 charge are not used

VPW VOIP Calls with different rate for local and long distance

(use CPxxx for LD)


TCALL Field CIRCTY has WB or WL(local)

(use APxxx for Local)

MIM if have a minimum  # of minutes and if under minimum,  then a different rate.

001 Volume discount by $ rerate each call

002 Volume discount by Minute rerate each call

MIL Calls less than specified mileage

FRE Free minutes carried from month to month

FDA Give all Directory Assistance calls free

MID Minimum Dollar Amount

IT1 International Discount by country code

IT2 Calling Plan to a Specific Country

IT3 Discount All International Calls by percent

IT4 International rate just like EE or AA with free minutes and then an Overage  Rate

MLM  Multiply # free minutes  times quantity in recurring file

     See example 1 with  Minimum # of minutes set up  for more info about MIM & BOM.

UB1 & MLM codes take the qty on screen 3 of  Recurring File and multiplies times # of free minutes

SCF South Central,   All calls free for churches and schools

NPA Special rates for calls between certain NPA/NXX's      
    (use CNxxx for Special Rate )            Set up related NPA/NXX's with #10 from Own Toll Menu      (use CPxxx for Standard Rates)

MAX Maximum Dollar Amount   (Cost of Plan + call charges)

SYW  Special for Syringa Wireless Carrier 9998 
CNR – Cellular Near Real Time
AFM – Additional Free Minutes. See example 17.
BUK – Bucket Minutes with Bulk Rating. See example 18. 

NPA’S for special Areas in North America Numbering Plan
	Caribbean
	
	Canada
	
	Mexico

	264
	AI
	An gullia
	
	204
	MB
	 
	
	52
	MX
	 

	268
	AN
	Antigua
	
	226
	ON
	 
	
	521
	
	 

	242
	BA
	Bahamas
	
	236
	BC
	 
	
	522
	
	 

	246
	BD
	Barbados
	
	249
	ON
	 
	
	523
	
	 

	441
	BM
	Bermuda
	
	250
	BC
	 
	
	524
	
	 

	284
	BV
	British VI
	
	289
	ON
	 
	
	525
	
	 

	345
	CQ
	Cayman Is
	
	306
	SK
	 
	
	526
	
	 

	829
	DR
	Dom Rep.
	
	343
	ON
	 
	
	527
	
	 

	809
	DR
	Dom Rep.
	
	365
	ON
	 
	
	528
	
	 

	767
	DM
	Dominca
	
	403
	AB
	 
	
	529
	 
	 

	473
	GN
	Grenada
	
	416
	ON
	 
	
	
	
	

	876
	JM
	Jamica
	
	418
	PQ
	 
	
	
	
	

	664
	RT
	Montserrat
	
	431
	MB
	 
	
	Hawaii
	 

	939
	PR
	PR  
	
	437
	ON
	 
	
	808
	HI
	 

	787
	PR
	PR/VI
	
	438
	PQ
	 
	
	
	
	

	868
	TR
	Trinidad
	
	450
	PQ
	 
	
	Alaska
	 

	758
	SA
	ST Lucia
	
	506
	NB
	 
	
	907
	AK
	 

	784
	ZF
	St Vinc Gren
	
	514
	PQ
	 
	
	
	
	

	869
	KA
	ST Kitts
	
	519
	ON
	 
	
	
	
	

	649
	TC
	Turks Caico
	
	579
	PQ
	 
	
	
	
	

	340
	VI
	US VI
	
	581
	PQ
	 
	
	
	
	

	849
	DR
	Dom Rep.
	
	587
	AB
	 
	
	
	
	

	721
	SF
	ST Maarten
	
	604
	BC
	 
	
	
	
	

	
	
	
	
	613
	ON
	 
	
	
	
	

	
	
	
	
	639
	SK
	 
	
	
	
	

	
	
	
	
	647
	ON
	 
	
	
	
	

	
	
	
	
	705
	ON
	 
	
	
	
	

	
	
	
	
	709
	NF
	 
	
	
	
	

	
	
	
	
	778
	BC
	 
	
	
	
	

	
	
	
	
	780
	AB
	
	
	
	
	

	
	
	
	
	807
	ON
	
	
	
	
	

	
	
	
	
	819
	PQ
	
	
	
	
	

	
	
	
	
	867
	NT
	
	
	
	
	

	
	
	
	
	873
	PQ
	
	
	
	
	

	
	
	
	
	889
	?
	
	
	
	
	

	
	
	
	
	902
	NS
	
	
	
	
	

	
	
	
	
	905
	ON
	
	
	
	
	

	
	
	
	
	
	
	 
	
	
	
	


For Special International discount use country code 052 for Mexico & 807 for Canada to get all NPA’s for these 2 countries.






Country Code

Bahamas



1242 / 99971


same as Congo 242

Antigua




1268 / 99973


same as Swaizland 268

Barbados



1246 / 99974


same as Diegoca 246

Anguilla




1264 / 99972


same as Namibia  264 

File Names

TANPF1

Input from PC

TD365Q

TANPFI


Input to tan001

TANPCLO

Output from tan001
good

TOCLHLO

Output from tan001
hold

TANPMDO

Output from tan001
module

TANPMD

Module records

TANPRTO

Output from tan002
good rated

TANPBDO

Output from tan002
bad records

TANPOCO

Output from tan002
ocp records

TAN80B

Bulk Bill 800 Msgs

TANPRERT

Calling plan calls to rerate

International

TRANINR & TRANINB  are file names

IMTS will be in International

800 will be in True World

OPR/Call Card will be in TRUE Country

JTAN001
read Toll file

JTAN002
rate calls

JTRATK5
Key rate files

JTRATK6
Key call plans

                   Tariff  TP006                                            


                                          CTC TELECOM LD .09/.14 PL         


                            Rate Code Information                           


       Rate Code                                                            


         TP006                                                              


                                                                            


       Cmd 9 - Enter New Line                                               


                                                                            


   NPA  NPA/    Include Special                                             


   Code Country Exclude  Code    Description                                


  (N,C)        (I,E,S,F)                                                    


    N       660     E             MO                                         


    N       702     E             NV                                         





                   Index   CP006    (Usually State(xx), Bus/Res(x),Jurs(xx)) 


                                                                             


                            Rate Code Information                            


       Rate Code                                                             


         CP006                                                               


                                                                             


       Cmd 9 - Enter New Line                                                


                                                                             


   NPA  NPA/    Include Special                                              


   Code Country Exclude  Code    Description                                 


  (N,C)        (I,E,S,F)                                                     


    N      660     S     XYZ01   MO                                          


    N      702     S     XYZ02   NV                                          





                     Index   XZY03    (Usually State(xx), Bus/Res(x),Jurs(xx))  


     Description SPECIAL CODE #3                                                


                 DAY  8:00        EVENING 17:00    NIGHT/WEEKEND 23:00          


                     Each               Each                Each                


  Rate      Initial    Add'l    Initial   Add'l     Initial   Add'l             


  Unit       Unit      Unit     Unit      Unit      Unit      Unit              


  9999        .4500     .0900    .4500     .0900     .4500     .0900            


     0        .0000     .0000    .0000     .0000     .0000     .0000            


     0        .0000     .0000    .0000     .0000     .0000     .0000            


     0        .0000     .0000    .0000     .0000     .0000     .0000            


     0        .0000     .0000    .0000     .0000     .0000     .0000            


     0        .0000     .0000    .0000     .0000     .0000     .0000            


     0        .0000     .0000    .0000     .0000     .0000     .0000            


     0        .0000     .0000    .0000     .0000     .0000     .0000            


     0        .0000     .0000    .0000     .0000     .0000     .0000            


     0        .0000     .0000    .0000     .0000     .0000     .0000            


     0        .0000     .0000    .0000     .0000     .0000     .0000            


     0        .0000     .0000    .0000     .0000     .0000     .0000            


        (Y,N)                                                                   


 Sat Rate N   .0000     .0000    .0000     .0000     .0000     .0000            


 Sun Rate N   .0000     .0000    .0000     .0000     .0000     .0000            


      # of Seconds per Unit   6    # of Seconds Minimum  30                     


        Cmd 10-Copy                              
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