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TELCO/3400 TELEPHONE ACCOUNTING SOFTWARE

TOLL MANUAL

PRIVATE 
MENU: START1 - TELCO/3400 Main Menutc  \l 1 "MENU\: START1 - TELCO/3400 Main Menu"
PRIVATE 
ITEM: 2 - Tolltc  \l 2 "ITEM\: 2 - Toll" 


Goes to TOLLM1 menu.

MENU: START1 - TELCO/3400 Main Menu

PRIVATE 
ITEM: 3 - Cabs XE "cabs"  Billingtc  \l 2 "ITEM\: 3 - Cabs Billing"

Goes to CBMEN1 menu.

MENU: START1 - TELCO/3400 Main Menu

PRIVATE 
ITEM: 23 - System Maintenancetc  \l 2 "ITEM\: 23 - System Maintenance"

Goes to MAINT1 menu.

MENU: TOLLM1 - Toll Menutc  \l 1 "MENU\: TOLLM1 - Toll Menu"
PRIVATE 
ITEM: 1 - Process Calls We Recordtc  \l 2 "ITEM\: 1 - Process Calls We Record"

This gives you the option of converting all toll records or only those from a certain date.  Normally convert all.  You have the option of printing several reports on the processed calls.  Print each report so you become familiar with each and then determine which ones to keep.  Various errors can come up depending on what type of switch you have.  The key is to make sure the toll rating printout looks okay before you continue on and add calls to the file for billing.  File TCALLI is your input file.  The calls with bad numbers or TPM XE "tpm" 's are in file TCALLBD.  You can set up the TPM's or the customers and at the start of this procedure you are asked if you want to attempt to convert the invalid records in TCALLBD. If you respond "Y" TCALLBD is renamed to TCALLI and then the calls are converted to the toll billing file.

If you desire to always cut off toll at midnight on the 15th of each month, you could follow this plan.

On the morning of the first working day after the 15th you would poll the toll like you always do with one exception, when you get to the screen where you tell computer which BMC you are calling you would enter the following dates:  (I will use July for an example)

Process Calls Between These Dates

890101 to 930715




This would cause all toll after the 15th of July to be excluded.




You would get the batch number for this group of toll and make




a note that there is more toll to process for this batch.




You would process the toll as normal and do all of the billing

After #1 on month end XE "month end"  billing menu is done you would then enter the following:

 CPYF FROMFILE(TCLI.XXX) TOFILE(*CURLIB/TCALLI) CRTFILE(*YES) 

          
xxx is your three digit batch number from above.

You would then PROCESS TOLL CALLS THAT WE RECORD and enter the following dates:

Process Calls Between These Dates

930716  to  991231




This would cause all toll before the 15th of July to be excluded.




The toll after the 15th would be billed the next month.

MENU: TOLLM1 - Toll Menu

PRIVATE 
ITEM: 2 - List Call Detailtc  \l 2 "ITEM\: 2 - List Call Detail"

This can list the entire file, only 1 "from #", only 1 "to #", only the roamer air time calls you have received from BOC, or select only those calls with a specific period, or class, or type, or carrier XE "carrier" , or jurisdiction, or before a specified date. Enter a blank for period, class, type, or carrier & computer will not compare that particular field.  Usually, you will use TCALL as file name.  If printing calls for 1 "from #", use #5 on this menu, since it does not go through entire file.

MENU: TOLLM1 - Toll Menu

PRIVATE 
ITEM: 3 - Call Summary Reporttc  \l 2 "ITEM\: 3 - Call Summary Report"

This prints a summary of calls by toll batch #/invoice #, exchange, feature group, orig/term, jurisdiction, carrier XE "carrier" , cabs XE "cabs"  type XE "cabs type" , & rate class.  For calls we record, this also has access summary.

MENU: TOLLM1 - Toll Menu

PRIVATE 
ITEM: 4 - Access Summary Reporttc  \l 2 "ITEM\: 4 - Access Summary Report"

This is the same as Call Summary Report but only has access minutes - no toll charges.   You can select whether to print summary in order by either batch # & npa XE "npa" -nxx XE "nxx" ,  or by date.

MENU: TOLLM1 - Toll Menu

PRIVATE 
ITEM: 5 - List Calls by Billing #tc  \l 2 "ITEM\: 5 - List Calls by Billing #"

This is a detail list of calls for one customer.  You can select only those calls that match the period, class, type, or carrier XE "carrier"  that you can key in.  If you want all the calls enter a space for each particular field & the computer will not check for a match. This runs faster than #2.  You can also see calls for customer on screen by using the customer inquiry option on CUSTM1 menu.

MENU: TOLLM1 - Toll Menu

PRIVATE 
ITEM: 6 - Toll Revenue Summary-Type/Classtc  \l 2 "ITEM\: 6 - Toll Revenue Summary-Type/Class"

This is a summary of toll by call type & call class to be used for determining sent paid/received collect messages.

MENU: TOLLM1 - Toll Menu

PRIVATE 
ITEM: 7 - Toll Studytc  \l 2 "ITEM\: 7 - Toll Study"

Option 1 gives you a toll study of the calls to the 10 NPA XE "npa"  NXX XE "nxx" 's that you enter.


Option 2 gives you a toll study of the calls from the exchanges that you specify to all the calls for a jurisdiction that you specify.  Each to City is printed.


Option 3 gives you a summary of calls made by the hour for Peg Counts etc. that consultants use.  It uses TCLO.btc files from menu item #1.

MENU: TOLLM1 - Toll Menu2

PRIVATE 
ITEM: 8 - Key Toll to Rebilltc  \l 2 "ITEM\: 8 - Key Toll to Rebill"

Enter toll to rebill.  NO Access minutes are used from these entries.  Settlement code J=Interstate, 8=Intrastate, 6=Local. If mobile airtime use 001010133 as Method of recording.  Enter all records to rebill.  Verify List.  Add to calls to be billed. 


If the calls you are entering are special calls that the revenue is not to be passed on to the carrier XE "carrier" , but that is your revenue, make sure that you use AA as the jurisdiction, 0000 as the carrier, and either 6 as the settlement code, or one of the following call types in method of record (010116, 010131, 010133, 010135, 010137, 010181).  These calls will then be pulled out on the special toll revenue XE "special toll revenue"  report.

MENU: TOLLM1 - Toll Menu

PRIVATE 
ITEM: 9 - Delete Batchestc  \l 2 "ITEM\: 9 - Delete Batches"

Allows you to delete or undelete a batch of calls.  You need to have batch # & invoice # to delete/undelete.  If batch is one that you recorded/rated the invoice # is 00.

MENU: TOLLM1 - Toll Menu

PRIVATE 
ITEM: 10 - Delete/Change Emr Recordstc  \l 2 "ITEM\: 10 - Delete/Change Emr Records"

Allows you to change the billing # on calls you receive from BOC.  Allows you to delete a group of records you receive from BOC if they send you duplicate invoices XE "invoices"  and you want to delete those duplicates before you add to calls to be billed.  You get record numbers from the right side of printout from EMR Conversion from doing "Process calls we do not Record".

MENU: TOLLM1 - Toll Menu

PRIVATE 
ITEM: 11 - Key/Change Unrated Calls or Delete Manytc  \l 2 "ITEM\: 11 - Key/Change Unrated Calls or Delete Many"

Allows you to delete a group of calls by record #.  You get record numbers by running #2 "List call detail".  You can also change billing number, from #, to #, date, time, and duration of calls before they are rated.  You can change 10 records at a time.  You can have the computer search for a specific call by entering the date and time.  After the date and time is entered press CMD 1 to find an exact match or CMD 2 to find the first call that is on or after the date and time entered.


Manual Outwats XE "outwats" 

 XE "manual outwats"  & Manual Inwats XE "inwats" 

 XE "manual inwats"  - If you receive manual charges from US West for Inwats or Outwats,  they can be handled this way.   Use this menu item at a time after you have posted a batch of  regular calls using toll menu #1.   Use file TCALLI file with this menu item.  For each WATS line key in the Billing #,  the from #,  a TO# that would apply to the jurisdiction US West says to bill for, a valid date, a valid time,  # of minutes,  # of seconds, & Carrier XE "carrier"  #.    After all entries are entered,  run #1 on the toll menu and use file TCALLI, & get a print out of rated call detail.   These calls will be rated at the MTS Rates,  but when you run #2 on month end XE "month end"  billing it will rate them as either outwats or inwats provided you have screen 3 for each customer set up properly.

MENU: TOLLM1 - Toll Menu

PRIVATE 
ITEM: 12 - Key/Change Calls Already Ratedtc  \l 2 "ITEM\: 12 - Key/Change Calls Already Rated"

Allows you to change every item of information in a call record.  You get record numbers by running #2 "List Call Detail".    You can have the computer search for a specific call by entering the date and time.  After the date and time is entered press CMD 1 to find an exact match or CMD 2 to find the first call that is on or after the date and time entered.

MENU: TOLLM1 - Toll Menu

PRIVATE 
ITEM: 13 - Process Calls We Don't Recordtc  \l 2 "ITEM\: 13 - Process Calls We Don't Record"

Process calls from BOC or someone else who records calls for you.  You have the option of what media the calls are on.  This will allow you to bill calls from BOC, US Intelco, NECA XE "neca" , etc.  Calls are put in file TOCAL8 and then processed.  You need to verify that they did not send you duplicate invoices XE "invoices" , or missed some invoices.  You can use #10 to get rid of duplicates if you received duplicate invoices.  Make sure you do not add entries to Call detail to be billed until everything looks ok.  If you have some bad billing numbers, add the customers that need added using service order XE "service order"  entry, the calls that are invalid will not be billed.   File TOCAL8 is your input file.  The calls with bad numbers are in file TOCLHL along with the category 08 XE "category 08"  records.  Category 08 records are not error records, but are records that originated in your exchanges but were billed somewhere else.  You can set up the invalid customers and at the start of this procedure you are asked if you want to attempt to convert the records in TOCLHL. If you respond "Y" TOCLHL is renamed to TOCAL8 and then the calls are converted to the toll billing file.  

To change how often your modem re-dial XE "modem redial" s on a busy or to change the COMET # to re-dial,  use this command.

key in 
WRKCTLD  BSC*

enter a 2  next to BSCC

Look for the 2 lines that have Re-dial delay & Dial retry:

 Redial delay . . . . . . . . . .   240           0‑254 (0.5 seconds)   

 Dial retry . . . . . . . . . . .   240           0‑254, *SAME          

If you change these values to 240 & 240,  your /400 will try connecting every 240 half seconds (or every 2 minutes) and it will retry 240 times.    You will notice that 254 is the maximum allowed on these entries so you could use 254 instead of 240 if you would like.    On this same screen is where you also enter the phone # that you dial into COMET, so this same command allows you to change it.

When polling from COMET and a transmission error occurs, you have the option to restart.  If you restart, your /400 will dial again and the COMET system should start sending you data right where it dropped off.  If you do not restart, the next time you dial COMET it will start at the very first of the file that they have for you.   If receiving a “reload” file you can not restart if you have transmission errors,  you must start over according to US West.


The top of the screen on #13 of toll menu looks like this:

Receive CABS XE "cabs"  Records(210) from COMET (Y,N) . . . . 

Receive BILLING Records(360) from COMET (Y,N). . . 

 Enter Y also here if above file is a RELOAD . . . 

If COMET has to reload a file, you can receive this reload file by entering a “Y” on either line 1 or 2 depending on which type of reload file it is, and then also enter a “Y” on line 3.   A “N” on line 3 means receive the regular file,  a “Y” on line 3 means receive the reload file.   

MENU: TOLLM1 - Toll Menu

PRIVATE 
ITEM: 14 - Change/List TPM XE "tpm"  Filetc  \l 2 "ITEM\: 14 - Change/List TPM File"

Allows changes to TPM XE "tpm"  master file.  Same as #6 on MAINT1 menu.  See instructions there.

MENU: TOLLM1 - Toll Menu

PRIVATE 
ITEM: 15 - Toll Sample/STARS/OASIS/CMDStc  \l 2 "ITEM\: 15 - Toll Sample/STARS/OASIS/CMDS"

Use this to run a Stars Sample, Cmds Sample, & Oasis anytime during the month.   This is run automatically when you run #2 on month end XE "month end"  billing menu.   Run this to send data more frequently than monthly.     After you run this, use #11 on the month end billing menu to send the data off.

MENU: TOLLM1 - Toll Menu

PRIVATE 
ITEM: 16 - Process Ciber Datatc  \l 2 "ITEM\: 16 - Process Ciber Data"

Cellular companies use this to receive and/or send CIBER data to their clearing XE "clearing"  house.

MENU: TOLLM1 - Toll Menu

PRIVATE 
ITEM: 17 - Process Cellular Datatc  \l 2 "ITEM\: 17 - Process Cellular Data"

Adds Cellular Air time to Cellular Data file to be billed.  Verify that data is correct before adding to Billing file.

MENU: TOLLM1 - Toll Menu

PRIVATE 
ITEM: 18 - Process Interconnect Datatc  \l 2 "ITEM\: 18 - Process Interconnect Data"

Adds Dispatch Interconnect air time to Interconnect Data file to be billed.  Verify that data is correct before adding to Billing file.

MENU: TOLLM1 - Toll Menu

PRIVATE 
ITEM: 19 - Process Mobile Air Timetc  \l 2 "ITEM\: 19 - Process Mobile Air Time"

Adds Mobile air time to Mobile Data file to be billed.  Verify that data is correct before adding to Billing file.


If you need to manually enter some air time key in TMOBMANL & you will be in DFU to enter air time records.

MENU: TOLLM1 - Toll Menu

PRIVATE 
ITEM: 20 - Match Toll to Airtimetc  \l 2 "ITEM\: 20 - Match Toll to Airtime"

Changes toll call billing # to the mobile id if it finds a match in the mobile air time file.  You can run this each day after you have run #19.


If you need to change some records to make them match the toll, use menu item # 11 on this menu & file name TMOBL.

MENU: TOLLM1 - Toll Menu

PRIVATE 
ITEM: 21 - Toll File Informationtc  \l 2 "ITEM\: 21 - Toll File Information"

Shows toll file information.

MENU: TOLLM1 - Toll Menu

PRIVATE 
ITEM: 22 - Goto Toll Carrier XE "carrier"  Menu tc  \l 2 "ITEM\: 22 - Goto Toll Carrier Menu"

Goto Toll Carrier XE "carrier"  Menu.  Goes to menu TANMEN

MENU: TOLLM1 - Toll Menu

PRIVATE 
ITEM: 23 - Goto Toll Menu #2tc  \l 2 "ITEM\: 23 - Goto Toll Menu #2"

Goes to Toll Menu #2 

MENU: TOLLM1 - Toll Menu

PRIVATE 
ITEM: 24 - Goto AT&T Rating Take Back Menu #2tc  \l 2 "ITEM\: 24 - Goto AT&T Rating Take Back Menu"

Goes to AT&T Rating Take Back Menu 

MENU: TANMEN - Toll Carrierxe "carrier" Menu MENU: tc  \l 1 " MENU: TANMEN - Toll Carrier "
PRIVATE 
ITEM: 1 - Copy Toll File In tc  \l 2 "ITEM\: 1 - Copy Toll File In "

This allows multiple files to be input from the CTITRANS folder.  When one file is copied from the CTITRANS folder, a question is asked if there are more files to process.  If more files, answer with ‘Y’ and then enter the file name.  From the first screen you see that is shown below, choose how you would like to read in your file and then press F5 to continue.

   1 - Read in File from CTITRANS folder.                        

   2 - Read in File from Tape Drive                              

   3 - Read in File from CTITRANS folder (QWEST Special).        

   4 - Read in File from CTITRANS folder (Nat. Dir. Asst.).      


If you select option 2 and press F5 to continue, then on the next screen enter your tape device name, mount the tape, and press F5 to continue.  The system will read in each file that is on the tape and those records will then be copied  into the file.


If you select option 1, 3, or 4, on the next screen shown, press F5 once you have selected your file from the PC program that shows you the files in your AS/400 folder.  Then on the next screen enter the name of the file that you want to read in from your PC folder (the PC file to copy from) and press F5 to continue.  

MENU: TANMEN - Toll Menu 

PRIVATE 
ITEM: 2 – Process Toll tc  \l 2 "ITEM\: 2 – Process Toll "

Use this to process toll.  After the workstation status screen, you will see the following screen and need to enter in the print and process options and then press F5 to continue:

                                                   (Y,N)    a  b    c   d  e  f 

Print Call Summary . . . . . . . . . . . . . . . .   X     00       0 000 00 00 

Print Call Detail  . . . . . . . . . . . . . . . .   X     00       0 000 00 00 

                                                     X     00       0 000 00 00 

                                                     X     00       0 000 00 00 

Process Regular OWN Toll File  . . . . . . . . . .   X     00       0 000 00 00 

Process Invalid Calls with errors from OWN Toll. .   X     00       0 000 00 00 

Process Invalid Calls with errors when rating  . .   X     00       0 000 00 00 

                                                     X     00       0 000 00 00 

                                                     X     00       0 000 00 00 

                                                     X     00       0 000 00 00 

a=# of copies   b=Printer   c=Lines/Inch   d=Lines/page  

e=Chars/Inch    f=Code #                                 


You will then see the following screen:

 Do you want to run this in the background from QBATCH  . . . . X
    Enter Date to Run    *CURRENT or MMDDYY or MM/DD/YY . . . . XXXXXXXX

    Enter Time to Run    *CURRENT or HHMMSS or HH:MM:SS . . . . XXXXXXXX    

          (Time is military,  11 pm is 23:00:00)                            

         (date & time only apply if running in background                   

          unless doing BACKUP and then the Time to start                    

          can be entered.)


On the next screen, enter the format that these calls are in:

  A - Anpi / EMR Format                                      

  W - WorldCom Format (1999)      X - WorldCom Format (1998) 

  V - WorldCom Format (2000 402)                             

  L - LCI Format (old)            M - LCI Format (new)       

  C - CCC 800 Format              M - QWEST/LCI 08/2000      

  T - TelAmerica Format                                      

  P - Fair Point Format                                      

  Q - Qwest CLEC                  U - Touch America          

  F - Frontier


You will receive a list of good records and error records.  Check the print outs for errors and then decide if you want to post these entries to the month billing file and press F5 to continue.

MENU: TANMEN - Toll Menu 

PRIVATE 
ITEM: 5 – Pull 0000 Intra Company Calls tc  \l 2 "ITEM\: 5 – Pull 0000 Intra Company Calls "

Use this to pull 0000 Intra company calls.  After the workstation status screen, enter the date to start pulling Intra Company OWN carrier calls and press F5 to continue.  If the calls are on or after the date you keyed in, they will be pulled.  You will then see the following message and reminder.  Press F5 to continue:

  The Carrier 0000 Intra Company calls have been pulled out 

  and are ready to be rated with OWN carrier rates.         

  You now need to run #2 on the Toll Carrier Menu &         

  "Process Invalid Calls with errors when rating"
MENU: TANMEN - Toll Menu 

PRIVATE 
ITEM: 6 – Re-Rate at US West Ratestc  \l 2 "ITEM\: 6 – Re-Rate at US West Rates"

After the workstation status screen, you are given the following reminder and asked to key in the date for calls to be pulled:

  Pull Calls Up To And Including This Date                  

  All Calls are pulled up to & including the date entered   

  below,  or if a customer has a "US WEST" calling plan     

  under your toll carrier then all the call plan calls are  

  pulled for that customer regardless of date.              
MENU: TANMEN - Toll Menu 

PRIVATE 
ITEM: 8 – Key Toll Rates tc  \l 2 "ITEM\: 8 – Key Toll Rates "

Use this to key in toll rates.  After the workstation status, you will need to enter what rate changes and listings you want to do, as shown below in bold, and press F5 to continue:

 Do You Want to Change the Standard Toll Rates (Y,N). . . . . . X   

 Do You Want a Listing  of Standard Toll Rates (Y,N). . . . . . X   

 Do You Want To Change The International Residence Rates (Y,N). X   

 Do You Want a Listing  of International Residence Rates (Y,N). X   

 Do You Want To Change The International Business Rates (Y,N) . X   

 Do You Want a Listing  of International Business Rates (Y,N) . X   

    Standard Toll Rates Include Mexico, Canada & the Caribbean.     

 Do you want to Key Discounts for Special Tariff Codes (Y,N) .  X   


When entering/changing standard toll rates, enter the index and then press 'Enter'.  You have an option that allows you to copy rates.  When you are on screen 1, press F10 to copy rates.  This does not copy rate code information (F12).  On Screen1, you are given the option to fill in the day, evening, and night/weekend information with the rates, including special rates for Saturday and Sunday.  On Screen 2, you are given the option to key in holidays, directory assistance charge rate, surcharges, rounding options, etc.  


When entering/changing international rates, enter the country name and the 800 rates on Screen 1.  On the Screen 2, enter the "Rate Code" and the IMTS Rates and the Calling Card Rates.              

  --Rate Code "01" is used for whole minute billing for   

  800 and Calling Card,  and 18-6 second on IMTS.         

  --Rate Code "02" Is used for 30 second Initial and 06   

  second additional on all International.                 

  --Rate Code "03" Is used for whole minute billing for   

  800 and Calling Card,  and 30-30 Second on IMTS.        

 --Rate Code "04" Is used for whole minute billing for   

 800 and Calling Card,  and whole minute on IMTS.        

 --Rate Code "05" Is used for whole minute billing for   

 800 and Calling Card,  and 30-6 second on IMTS.         


If your Business International Rates are the same as your International Residence Rates,  you have the option to have the system delete all of the current International Business rates and copy in all of the International Residence rates so that Business & Residence International rates are the same.


If you had put a 'Y' to 'Do you want to Key Discounts for Special Tariff Codes?', this allows you to key in tariff codes and a discount amount.  You set the tariff code up with 0 cost and then put the tariff code on customers who could qualify for the discount.  If they have Toll for your long distance company and have one of these tariff codes on their recurring charges, then they will receive the discount that you specify.

MENU: TANMEN - Toll Menu 

PRIVATE 
ITEM: 9 – Key Calling Plans tc  \l 2 "ITEM\: 9 – Key Calling Plans "

Use this to key in calling plans.  When entering/changing calling plans, enter the tariff and then press 'Enter'.  You have an option that allows you to copy rates.  When you are on screen 1, press F10 to copy rates.  This does not copy rate code information (F12).  Enter the calling plan information, including rates, discounts, days, evenings, nights/weekends, etc.  and then press 'Enter' twice and F3 to create the calling plan file and return to the Toll Carrier Menu.

MENU: TANMEN - Toll Menu 

PRIVATE 
ITEM: 11 – Calling Card Update tc  \l 2 "ITEM\: 11 – Calling Card Update "

Use this to update calling cards.  After the workstation status, select the option you want to use and press F5 to continue:

 1 - Changes from Service Order Entry   

 2 - Entire File                        


If you selected option 2, enter the file to use and press F5 to continue.  On the next screen, enter the 4-character carrier code and press F5 to continue.  Then, with option 2 decide if you want to copy the file to PC folder CTITRANS and press F5 to continue.

MENU: TANMEN - Toll Menu 

PRIVATE 
ITEM: 12 – Compare Confirmation File tc  \l 2 "ITEM\: 12 – Compare Confirmation File "

Use this to compare the confirmation file.  After the workstation status, enter what type of file are you using and press F5 to continue:

 1 - 1+ File                                

 8 - 800 Pin # File with Phone numbers      

 9 - 800 Pin # File with only PIN numbers   

 C - Calling Card Pin # File                

Then enter the name of the PC file out in CTITRANS folder and press 'Enter' to continue.

MENU: TANMEN - Toll Menu 

PRIVATE 
ITEM: 13 – Bulk Change PIC tc  \l 2 "ITEM\: 13 – Bulk Change PIC "

Use this to do a bulk PIC change.  After the workstation status, enter which bulk change you want to make and press F5 to continue:

    Which Bulk changes do you want to make (1,2)              

      1 - Intra Pic                                           

      2 - Inter Pic                                           

    Leave blank to return to the menu                         

    You will need to enter the From and To Pics.              

    You will be able to do one Exchange or All.               

    You will be able to do just Residence or Business or All. 


Then on the next screen, you need to enter the following information based on your INTRA or INTER pic:

Change From Intra/Inter Pic. . . . . .     


Change To Intra/Inter Pic. . . . . . .     
   

Key in exchange or "ALL" . . . .          
                        

Residence/Business/All (R,B,A) .        
                        

Create CARE Records (Y,N). . . .        
                        

Only IF "OWN" Code = . . . . . .        
                        

Change "OWN" Code (Y,N). . . . .        
If Y, Change to . .  
 Omit if TER/TRA Pic is . . . . . . .       or     or     or     


                     Must enter 4 digits Enter blanks to NOT omit 

With the field ‘Only IF "OWN" Code =’, if you leave this field blank then only the customers that have a blank in ‘OWN Code’ will be changed.  If you enter a ‘N’ only the customers that have a ‘N’ in ‘OWN Code" will be changed.

MENU: TANMEN - Toll Menu 

PRIVATE 
ITEM: 14 - Add/Change 800xe "800" PIN #s tc  \l 2 "ITEM\: 14 - Add/Change 800 PIN #s "

Use this if you want to add or change the 800xe "800" PIN numbers.

MENU: TANMEN - Toll Menu

PRIVATE 
ITEM: 15 - Bulk Add 800xe "800" PIN #s tc  \l 2 "ITEM\: 15 - Bulk Add 800 PIN #s "

Use this if you want to bulk add 800xe "800" pin numbers to the file.  Enter the from PIN number and the to PIN.  If the PIN number is already in the file it will be skipped and the current data for that PIN number will remain unchanged.  If the PIN is not in the file it will be added and the phone number will be = ZEROS.  Use menu option 14 to add or change single PIN’s.

MENU: TANMEN - Toll Menu

PRIVATE 
ITEM: 16 - Create ANPI 800xe "800" Toll Freexe "free" File tc  \l 2 "ITEM\: 16 - Create ANPI 800 Toll Free File "

Run this option to create a file to send to ANPI of all the deleted, changed or added pins.  The file is copied to CTITRANS folder for you to use.  

MENU: TANMEN - Toll Menu 

PRIVATE 
ITEM: 17 – Key/List Free Minutes by Phone # tc  \l 2 "ITEM\: 17 – Key/List Free Minutes by Phone # "

Use this to key in or list free minutes by phone number.  After the workstation status screen, select and option, as shown below, and press F5 to continue.

 1 - Key in Free Minutes          

 2 - Bulk Add Free Minutes        

 3 - Delete Free Minutes by Date  


With option '1 – Key in Free Minutes', you will enter # of free minutes, end date, and type code on the following screen, as shown below in bold.  You then have the option to list the OWN Free Minutes File and then press F5 to continue.
             OWN Free Minutes            

  Phone # XXXXXXX X  Tariff Code XXXXX   

     # Of Free Minutes XXXXXX.XX         

     End Date (MMDDYY) XX/XX/XX          

             Type Code X (C,8)           

                          Call Card/800  


With option '2 – Bulk Add Free Minutes, you will enter the following information on the next screen, as shown below in bold:

 Enter Customer file to use (BCUST  X.BCUST etc. .............. XXXXXXX
 Enter Tariff Code to add ..................................... XXXXXXX 

 Enter # of Free Minutes to Give .............................. XXXXXXX 

 Enter end date for calls (MMDDYY) ............................ XXXXXX 

 Enter Type Code (C=Call Card 8=800)........................... X                                                                        

With option '3 - Delete Free Minutes by Date', enter the tariff code to delete and the end date for deleting, as shown below, and then press F5 to continue:

Enter Tariff Code to Delete .................................. XXXXXXX   

Delete if End Date is on or before this date  (MMDDYY)........ XXXXXX 

MENU: TANMEN - Toll Menu 

PRIVATE 
ITEM: 18 – Rerate All Calls tc  \l 2 "ITEM\: 18 – Rerate All Calls "

Use this to rerate all calls.  After the workstation status, you will see the following reminder and then if you are sure you want to do this, enter 'Y' and press F5 to continue:

 This goes through an existing toll file and pulls out all 

 calls for carrier 5108 and adds them to the OWN Invalid   

 File for you to rerate.                                   

 You will receive a print out of what was pulled.          

 Are you sure you want to do this (Y,N)                    


On the next screen, enter the toll file to use and then the records are now in the OWN Invalid file for you to rate. 

MENU: TANMEN - Toll Menu 

PRIVATE 
ITEM: 19 – Pull Care Charges tc  \l 2 "ITEM\: 19 – Pull Care Charges "

Use this to pull CARE charges.  Enter the workstation status information and press F5 to continue.  You may then be given the following caution:

                       **** CAUTION ****                           

  It appears that at least one of the phone numbers involved       

  in this change has ACCOUNT CODE BILLING.                         

  Make sure you check everything out before sending !!!!!!!!!!!    

If you continue on, your file is copied to your CTITRANS folder.  

MENU: TANMEN - Toll Menu 

PRIVATE 
ITEM: 20 – Toll Rate Inquirytc  \l 2 "ITEM\: 20 – Toll Rate Inquiry"

Use this to inquire toll rates.  You can key in an actual call and the system will show you what the charge of the call will be.  This can be used to verify that you have the toll rates keyed in correctly or for customer inquiry purposes.  When you run this, you will need to enter an "O" for Own Toll carrier rates, otherwise you will go to the AT&T/US West toll rates.  You need to enter the information for the call and press F5 to calculate the charge.   If you do not key in a Special Rate Index, then the system will decide what rate to charge.  You can press F1 to select a special rate index.  Remember Class 4 type 1 is a direct dialed call, and class 6 type 3 is a calling card call.  To rate International calls, key in a 0 and the International Country Code and then the remaining digits.

MENU: TANMEN - Toll Menu 

PRIVATE 
ITEM: 21 – Test Calling Planstc  \l 2 "ITEM\: 21 – Test Calling Plans"

You can use this to pick  a few phone numbers that have one or more of your calling plans to test and check that you have the calling plans set up the way that you want them to be.  On the first screen, you are given this caution and if you are sure you want to continue, press F5.

 This runs programs to test Own Calling Plan Rating.             

 EXTREME CAUTION is needed.                                      

 This creates a new library called XXXXXXXX and moves            

 data into it that is used for testing.                          

 When you are done you MUST SIGNOFF to get back to your regular  

 data for regular processing !!!!!                               

 Keep in mind that Main Billing Numbers have not been moved yet. 

Then after the workstation status, enter the beginning and ending phone # you want to test, and the toll file to read in and then press F5 to continue.  This copies many files to a temporary library and then process' the toll like it will at the end of the month.  You can print out the call file lists to see how the calls were rated.  You are given the following message:

                Processing is now complete.  You can get the print outs that  

  were generated.                                               

  I will now take you to the program where you can print out    

  specific phone #'s and their toll.                            

  The file being used is XXXX in Library XXXXXXXX.

MENU: TANMEN - Toll Menu 

PRIVATE 
ITEM: 22 – Compare Access to Tolltc  \l 2 "ITEM\: 22 – Compare Access to Toll"

Use this to compare Access to Toll.  After the workstation status, enter the Access file that you want to use and then press F5 to continue.

               TCLACS    - Access from Comet Unbilled        

               TBCLACS   - Access from Comet Billed          

               TBCLACSD  - Access from our switch Billed     

               XXCLACSD  - Access from our switch  JHDAILY   

Then enter the billing file you want to use and press F5 to continue.  If you want detail you can run #2 on the Toll Menu for Billing and #10 on Toll Menu 2 for Access.  You can use the Access file (XXXXXXX) to list the Access   

 or use the temporary file (XXXXXXX) after this has run.  The temporary file will be deleted and created the next     

 time you run this.  You can use the Billing file (XXXXXXX) to list the Billing or use the temporary file (XXXXXXX) after this has run.  The temporary file will be deleted and created the next time you run this.

MENU: TOLLM2 - Toll Menu #2tc  \l 1 "MENU\: TOLLM2 - Toll Menu #2"
PRIVATE 
ITEM: 1 – Check Duplicate Calls This MTHtc  \l 2 "ITEM\: 1 - Check Duplicate Calls This MTH "

Use this to check for duplicate calls for this month.  On the first screen, enter the file name to check and press F5 to continue.  After the file is checked for duplicate calls, select from the following options that you are given and press F5 to continue:

 1. - Return to menu and take care of duplicates by           

 deleting batches and deleting entries manually               

 2. - Have computer automatically remove all duplicate calls  

 From TCALL                                                   

 3. - Select which duplicates to leave in the billing file    

 and computer will delete the rest.

MENU: TOLLM2 - Toll Menu #2
PRIVATE 
ITEM: 2 - Check Duplicate Calls Prev MTH tc  \l 2 "ITEM\: 2 - Check Duplicate Calls Prev MTH "

Use this to check duplicate calls for the previous month.  It compares the toll you are processing against what was billed the previous month.  This should help you to not post if you have toll that was already billed the previous month.  On the first screen, enter the current month file to delete from and press F5 to continue.  On the next screen, enter the last month file to compare against and press F5 to continue.
MENU: TOLLM2 - Toll Menu #2
PRIVATE 
ITEM: 4 – Generate Toll Adjustmenttc  \l 2 "ITEM\: 4 - Generate Toll Adjustment "

Use this to generate toll adjustments.  After the workstation status screen, enter the file you want to use on the next screen.  Also enter if you want a charge or a credit.  If you want the computer to use the carrier specific toll

adjustment Tariff Codes, Just Enter Blanks (Which is what you will normally do).  If for some reason you want to               

assign a special tariff code to be used, you can enter it (make sure you enter the Leading Spaces if needed).  Then press F5 to continue.

MENU: TOLLM2 - Toll Menu #2
PRIVATE 
ITEM: 5 – Pull Calls For AT&T To Ratetc  \l 2 "ITEM\: 5 - Pull Calls For AT&T To Rate "

Use this to pull calls for AT&T to rate.  The first screen reminds you that you probably need to do toll samples and check for duplicates before you run this.  If you are ready to continue, press F5.  Enter the workstation status and press F5 to continue.  You then have the option to list AT&T calls to send for rating.  If you want a list, enter 'Y' and press F5 to continue.  

MENU: TOLLM2 - Toll Menu #2
PRIVATE 
ITEM: 6 - Send Calls For AT&T To Rate tc  \l 2 "ITEM\: 6 - Send Calls For AT&T To Rate "

Use this to send calls for AT&T to rate. This is part of AT&T rating take back. 

MENU: TOLLM2 - Toll Menu #2
PRIVATE 
ITEM: 7 – Pull out OCP Calls to reratetc  \l 2 "ITEM\: 7 - Pull out OCP Calls to rerate "

Use this to pull out OCP calls to rerate.  After the workstation status screen, you will receive the following reminder and then press F5 if you want to continue:

   This goes through the calls you received from US West or AT&T 

   and pulls out any calls that were direct dialed and that the  

   customer has a calling plan.   All the Calling Plan programs  

   need some specific data to rate the plan correctly.  Carriers 

   do not provide that data.  We pull them out of the call file  

   and then rate them as though we recorded them so that we have 

   the call plan data that we need.     Use caution,  but this   

   should make it so your customers who are recorded by US West  

   can get the full benefit of call plans.                       


You are given an option to print out the calls that are pulled and then press F5 to continue.

MENU: TOLLM2 - Toll Menu #2
PRIVATE 
ITEM: 8 – Print Calling Option List-Edittc  \l 2 "ITEM\: 8 - Print Calling Option List-Edit "

Use this to print the calling option list.  Enter the workstation status and press F5 to continue.

MENU: TOLLM2 - Toll Menu #2
PRIVATE 
ITEM: 9 – Key Exchange To Move tc  \l 2 "ITEM\: 9 - Key Exchange To Move "

Use this to key an exchange to more to another exchange.  With this, only the access records will be moved.  You will key in the move from NPA and NXX and the move to NPA and NXX and then press F5 to continue.

MENU: TOLLM2 - Toll Menu #2
PRIVATE 
ITEM: 10 – List Access Callstc  \l 2 "ITEM\: 10 - List Access Calls "

Use this to list access calls.  On the first screen, enter the file you want to list, the billing # to list (or blank for all), the carrier to print (or blank for all), the jurisdiction (or blank for all), the to date, and the report heading, and then press F5 to continue.

MENU: TOLLM2 - Toll Menu #2
PRIVATE 
ITEM: 11 – Pull 0752 Service Charge Callstc  \l 2 "ITEM\: 11 - Pull 0752 Service Charge Calls "

Use this to pull 0752 Service Charge Calls.  After the workstation status screen, you are given the following message:

 You can now delete the records you want. On the next screen, 

 to delete by record number put a 1 in the delete column at   

 the far right of the screen.                                 

 To delete all records or a group of records press F16        

 and then key in the record number range to delete.           


After you have deleted the records you want, press F3 to exit and then check the print out and verify that those are the calls you want to bill.  If you want to bill for those calls, on the next screen enter a 'Y' and press F5 to continue.

MENU: TOLLM2 - Toll Menu #2
PRIVATE 
ITEM: 12 - Key BMC Phone # to dialtc  \l 2 "ITEM\: 12 - Key BMC Phone # to dial"

Use this if you are using an autodial modem to key in the phone # to dial.   The Phone numbers for mobile are entered in the control file on the system maintenance menu.   See menu item #13 for information on how to have the modem redial XE "modem redial"  on a busy.   The  controller for your BMC  is BSC1,  BSC2, etc. etc. instead of BSCC.

MENU: TOLLM2 - Toll Menu #2
PRIVATE 
ITEM: 13 – Rebill Previous Invalidstc  \l 2 "ITEM\: 13 - Rebill Previous Invalids "

This will allow you to bill invalid toll that you left in an invalid toll file when you did a month end billing.  If you find out whom to bill this toll to you can run this procedure.  You will enter the file to pull from and the phone # that was invalid.  This will pull any toll that they had and put it in the current month invalid file and the toll will be processed along with the current month invalid toll.
MENU: TOLLM2 - Toll Menu #2
PRIVATE 
ITEM: 14 – Remove Old Cell/PCS Raw Datatc  \l 2 "ITEM\: 14 - Remove Old Cell/PCS Raw Data"
             During the processing of PCS Cellular records, we save the raw data to help in researching any problems.  We recommend that 70 days worth of data be saved.  This allows time for bills to go out and any problems resolved.  When you choose this option, a screen will display that asks you for a range of days to delete.  The file is stored with a Julian Date, so you need to key in Julian Dates.  The current days Julian Date is displayed to help in determining the range.   You can’t overlap a year in your range.  You must delete the range for the end of the year and then do another delete for the new year.  

             You can also delete records with zero conversation time.  Reply with a ‘Y’ after the question.  These records don’t go through the rating process, so it is OK to delete them.  

MENU: TOLLM2 - Toll Menu #2
PRIVATE 
ITEM: 15 – Check Duplicate Access This Month tc  \l 2 "ITEM\: 15 - Check Duplicate Access This Month "

Use this to check this month for duplicate access.  On the first screen, enter the file name to use, if you want to print every access record, and if you want the program to delete duplicate records, and then press F5 to continue.  

MENU: TOLLM2 - Toll Menu #2
PRIVATE 
ITEM: 16 - Check Duplicate Access Prev Month tc  \l 2 "ITEM\: 16 - Check Duplicate Access Prev Month "

Use this to check the previous month for duplicate access.  After the workstation status screen, enter the current month file to delete from and press F5 to continue.  On the next screen, enter the last month file to compare against and press F5 to continue.

MENU: TOLLM2 - Toll Menu #2
PRIVATE 
ITEM: 17 – Create EMR Tape by Billing Numbertc  \l 2 "ITEM\: 17 – Create EMR Tape by Billing Number"

Use this to create an EMR tape by billing number.  After the workstation status, enter the toll file to use and press F5 to continue.  On the next screen, enter the billing numbers (8-digit phone number) you want to select and press F5 to enter.  You then have your file in the CTITRANS folder.

MENU: TOLLM2 - Toll Menu #2
PRIVATE 
ITEM: 18 – Send Switch Commands Menu (Batch)tc  \l 2 "ITEM\: 18 – Send Switch Commands Menu (Batch)"

This goes to the Switch Commands Menu (BSWMN1).

MENU: TOLLM2 - Toll Menu #2
PRIVATE 
ITEM: 19 – Key OCN/Carrier Cross Referencetc  \l 2 "ITEM\: 19 – Key OCN/Carrier Cross Reference"

Use this to key in a OCN/Carrier cross reference.  On the first screen, key in the OCN and press 'Enter' and then key in the carrier # and press 'Enter'.  When you are finished keying in the OCN and carrier #'s, press F3.  Decide if you want a listing and then F5 to continue.  If you do want a listing, choose what order you want to print the report and then press F5 to continue:

 1 = By OCN

 2 = By Carrier

MENU: TOLLM2 - Toll Menu #2
PRIVATE 
ITEM: 23 – Goto Toll Menu #3tc  \l 2 "ITEM\: 23 – Goto Toll Menu #3"
(not used)

MENU: AT&T Rating Take Back Menutc  \l 1 "MENU\: AT&T Rating Take Back Menu"
PRIVATE 
Comm Linestc  \l 2 "ITEM\: Comm Lines"
· Vary On Line

· Vary Off Line

MENU: AT&T Rating Take Back Menu

PRIVATE 
Filetc  \l 2 "ITEM\: File"
·    Pull/Prepare to Send

· After the workstation status screen, enter the information on the following screen, shown below:

 Toll Input File ...........................................    


 From Date (MMDDYY).........................................    



 To Date ..(MMDDYY).........................................    



 Status Code "D" if Recovery  usually " " ..................    

           

 Enter how to send (BSCTAPE, MODEM, T1, TC, PC, etc.) ......    

   

 Initialize Tape format (*NONE  *DEVTYPE *QIC120 etc.)......    

   

 Do you want to check for DUPLICATE CALLS before pulling  ..    

          

 To Resend A file,  enter the file to Resend here ...........   

           

       (TCA3.??? is usually the file to Resend)                 

           

 TAPE                                                           



· You are then given the # of records pulled from the file to send to AT&T.  Press F5 to return to the AT&T Rating Take Back Menu.

·    Receive File from Modem

·    Rerate OCP Calls

· After the workstation status, you receive the following message and need to press F5 to continue:

               This goes through the calls you received from US West or AT&T 

 and pulls out any calls that were direct dialed and that the  

 customer has a calling plan.   All the Calling Plan programs  

 need some specific data to rate the plan correctly.  Carriers 

 do not provide that data.  We pull them out of the call file  

 and then rate them as though we recorded them so that we have 

 the call plan data that we need.     Use caution,  but this   

 should make it so your customers who are recorded by US West  

 can get the full benefit of call plans.                       

· You then have the option to print out the calls that are pulled.  Press F5 to continue.  You are then given the number of calls pulled out that need to be rerated.  Press F5 to return to the AT&T Rating Take Back Menu.

MENU: BSWMN1 – Switch Commands Menutc  \l 1 "MENU\: BSWMN1 – Switch Commands Menu"
PRIVATE 
ITEM: 1 – Switch Command Maintenancetc  \l 2 "ITEM\: 1 – Switch Command Maintenance"

Use this to key in what commands to send to the switch based on your tariff codes.  After the workstation status screen, you will receive the following screen that you need to select if you want to add/change the tariff switch commands, print tariff switch commands and if so, in what order.  Then press F5 to continue.

   DO YOU WANT TO ADD/CHANGE TARIFF SWITCH COMMANDS (Y,N). . . . .     N  

   DO YOU WANT TO PRINT TARIFF SWITCH COMMANDS (Y,N) . . . . . . .     N  

      If 'Y' what order do you want to print (1,2) . . . . . . .       1  

       1 - Switch Type/Tariff Code Order                                  

       2 - Priority Order/Switch Type/Tariff Code Order

MENU: BSWMN1 – Switch Commands Menu

PRIVATE 
ITEM: 2 – Send Switch Commands (Batch)tc  \l 2 "ITEM\: 2 – Send Switch Commands (Batch)"
Use this to send to your switch in Batch Mode or to re-send commands that had errors previously.  After the workstation status, you need to enter the type of batch you need to run and then press F5 to continue:

    1 - Regular Batch File               

    E - Error Batch File                 

MENU: BSWMN1 – Switch Commands Menu

PRIVATE 
ITEM: 3 – Login to Switchtc  \l 2 "ITEM\: 3 – Login to Switch"
Use this to Send your  User ID and Password to the switch.  If on a dial up line, this gets the connection to the switch started and logs you on.  If on a direct connection, this just logs you on.  Use #6 of this menu to enter your log in information.  On a direct connection, you would only need to run this if for some reason the switch logs you out.  On the first screen,  you need to select one of the following switch types and press F5 to continue:

  1 = DMS 10     

  2 = DMS 100    

  4 = Redcom     

MENU: BSWMN1 – Switch Commands Menu

PRIVATE 
ITEM: 4 – Logout of Switchtc  \l 2 "ITEM\: 4 – Logout of Switch"
Use this to log out of the switch.  On the first screen, you need to select one of the following switch types and press F5 to continue:

  1 = DMS 10     

  2 = DMS 100    

  4 = Redcom     

MENU: BSWMN1 – Switch Commands Menu

PRIVATE 
ITEM: 5 – Change Switch Wait Timetc  \l 2 "ITEM\: 5 – Change Switch Wait Time"
Use this if you have been working with CTI on problems receiving data back from switch. This adjusts how long the /400 waits for the switch. On the first screen, you need to select one of the following switch types and press F5 to continue:

  1 = DMS 10     

  2 = DMS 100    

  4 = Redcom     

MENU: BSWMN1 – Switch Commands Menu

PRIVATE 
ITEM: 6 – Change Login Infotc  \l 2 "ITEM\: 6 – Change Login Info"
Use this to set up what command and phone # to dial and what your user Id and Password is.  If  you have a direct connection to the switch from the /400, then the dial # would be all blanks.

  1 = DMS 10     

  2 = DMS 100    

  4 = Redcom     

MENU: BSWMN1 – Switch Commands Menu

PRIVATE 
ITEM: 7 – Edit Error Batch Filetc  \l 2 "ITEM\: 7 – Edit Error Batch File"
Use this to edit the error batch file.  This will allow you to remove commands or change them so they will be correct when you send the error batch file to the switch.

  1 = DMS 10              

  2 = DMS 100             

  3 = DMS 100 Wireless    

  4 = Redcom              


PRIVATE 
CABS XE "cabs"  BILLINGtc  \l 1 "CABS BILLING"

In Cabs XE "cabs"  Billing, we allow Cabs Billing periods 1,2, & 3.   These periods have nothing to do with general ledger periods or night, day, and evening periods, but date periods.  When you did month-end Cabs reports you got a screen where you had the option to key in two dates.  Normally, you just leave the dates zero, but when a Cabs rate XE "cabs rate"  change goes into effect, you will key in the date when the rate changes happen.  For example, if you have a rate change that goes into effect June 6, you would key the first date as 000000.  The 2nd date would be YY0601.  Any call placed on and up to June 6 would be in period 2 and any call after June 6 would be in period 3.  Notice that period 3 has the latest date.  For instance, if you had a rate change that went into effect June 5 and US WEST on interstate has one June 10, you would key those 2 dates, the earliest date in date 1, the next date in date 2. In this case, when you do your Cabs Billing, you would have period 1, 2 & 3.  If there are no rate changes, remember, keep the date 0.  All your toll for Cabs Billing purposes would be in period 3.

Carrier XE "carrier"  and the jurisdiction and how they relate to each other:


For now I will just talk about Feature Group C - which means you will just bill AT&T Carrier XE "carrier"  00288 & US WEST Carrier 0000.  For carrier 288 you will always bill the EE and the AE Jurisdictions. Carrier 0000 will always be billed AA and EA.  Keep in mind that EA is a BILL & KEEP situation where you do not send the bill.  You do not send the toll revenue to anyone.  That is your bill to BILL and KEEP. When you do Cabs XE "cabs"  Billing you need to go through steps 1-5 on the Cabs Billing menu. 

Equal Access FGD
(this can now be used for all feature groups)

To print FGD CABS XE "cabs"  Bills you need to run the following menu Items for each CABS state XE "state"  and Feature group:

#15 Key Billing Companies  (call up each jurisdiction and make sure you have correct date & invoice #;s etc.)

#2 Print PARS XE "pars"  Statement for  0288  EE AT&T  (if needed)

#2 Print PARS XE "pars"  Statement for 0000 AA Qwest  (if needed)

#2 Print PARS XE "pars"  Statement for Own Toll Carrier (if needed)

#3 Print Special Access Bill     for each carrier XE "carrier"  and jurisdiction that you have special access XE "special access"  for. 



(only FGC&FGD)

#4 Key/Calculate Other Charges   for each carrier XE "carrier"  that you need to key in some onetime charges for.



(usually this does not need run)

#5 Print Cabs XE "cabs"  Bills

#7 Print NECA XE "neca"  Report
(only FGC & FGD)

#12 Close out XE "close out"  CABS XE "cabs"  files  (only when all done with CABS for month)

PRIVATE 
MENU: CBMEN1 - Cabs XE "cabs"  Billing Menutc  \l 1 "MENU\: CBMEN1 - Cabs Billing Menu"
PRIVATE 
ITEM: 1 - Key Calculate Cabs XE "cabs"  Amounttc  \l 2 "ITEM\: 1 - Key Calculate Cabs Amount"

This goes through and pulls data out of the summary file that was created from the month end XE "month end"  Cabs XE "cabs"  report and puts it in the Cabs Billing file.  Go through it and when it shows you the workstation status, make sure you have the statement date, the right period, the right company, the right date, the right everything.  On the workstation status, the statement and report date is the most critical.  It is what signifies to the program what file to use to pull out Cabs Billing data.  When you get your Cabs Billing Status Menu, make sure you have the right CARRIER and JURISDICTION selected.  It will then tell you how many records are out in your Cabs Billing file.  Remember that you need to pull 1 time for each Carrier XE "carrier"  and each State XE "state" .  Some of you will only have one State because all your exchanges are in 1 State.  If that is the case, you will always do State 1 and each CARRIER and each JURISDICTION that you need to do.  Remember you only pull the data in Cabs Billing one time for each Carrier and each State.  Meaning you will pull Carrier 0000 State 1 one time and Carrier 0288 State 1 one time.  If you do not need to pull data, go to 1x.  When you pull, you will get the screen where you key in which exchanges to bill this time.  This signifies to the program which exchanges you want to bill this time through based upon which state you have.  If you have only one state, key all the exchanges on this screen.  If you should get an error in the 800 XE "800"  factors, correct those factors using #13 on your menu.  You are prompted to "Enter option for each Jurisdiction", your 4 options relate to dates that you selected when you did month end cabs reports if there was a rate change. 


example - If you have two cabs XE "cabs"  period XE "cabs period" s, but only the interstate rates changed use option 3 for AA & AE.

    1x.


You then get a screen where you can key in the exchange and cabs XE "cabs"  type XE "cabs type"  etc.  You only need to call up an entry if you desire to change the # of messages or minutes.  99% of the time you will not need to change any data so do a CMD 7.  You will be asked if you want to update billing & collection amounts.  Normally  you will say yes.  That goes through and generates those entries for the billing & collection charges. 

MENU: CBMEN1 - Cabs XE "cabs"  Billing Menu

PRIVATE 
ITEM: 2 - Print Pars XE "pars"  Statementstc  \l 2 "ITEM\: 2 - Print Pars Statements"

Remember that for AT&T, their pars XE "pars"  is for EE and AE.  You only need to run this one time for EE and AE.  If you run it once, it sorts the data out to the appropriate EE and AE file.  When doing US WEST Carrier XE "carrier"  0000, you just need to do AA remembering that EA is a BILL & KEEP situation, so there is no pars statement for EA.  You don't do the pars for EA.  You can go in and make changes to pars amounts, but very seldom do you have to do this.  The unbillable amounts should come automatically from the toll adjustment XE "toll adjustment" s, provided you have the proper tariff code XE "tariff code" s keyed in on the SYSTEM MAINTENANCE MENU, KEY/LIST CARRIERS. If you have those tariff codes set up & then give a customer credit on screen 4 nonrecurring charges, that credit should flow automatic to the pars amount for you.  You should not have to do anything manually from here on out.  Go ahead and print the pars.  It will ask you if you will want to update the Cabs XE "cabs"  Billing.  Most of the time, you will want to say yes to update the other charge XE "other charge" s file.  

AT&T Pars XE "pars"  Statements

To verify that the Pars XE "pars"  statements are correct you will need the following reports: 

BNRCL7 -- MTS BILLED TOTAL COMPANY



(BNRCL8 is by exchange)

BNRCL7 -- WATS BILLED TOTAL COMPANY  ** if you have them
(BNRCL8 is by exchange)

BNRCL7 -- INWATS XE "inwats"  BILLED TOTAL COMPANY  ** if you have them
(BNRCL8 is by exchange)

TCLRV1 -- SPECIAL TOLL REVENUE

TLECC3 -- AT&T CARDS - LOCAL & AA CALLS

This example assumes that all exchanges are billed together on one PARS XE "pars"  Statement.  If  different exchanges are billed on different PARS statements then you can not use the Total Company Amounts,  but must use the totals for each exchange that are assigned to the various PARS statements.

AT&T is carrier XE "carrier"  0288 so on your BNRCL7 reports add up all of the 0288 Revenue amounts.   This is the total revenue that you billed for AT&T.  Add the total federal tax XE "federal tax"  amount found under “INTRALATA” on the TLECC3 report to the total revenue.  Add or subtract  “Uncollectible” amounts found on the Pars XE "pars"  statement, depending on whether it is a debit (subtract) or credit (add).  These Uncollectible amounts can also be found on your “Toll Adjustment XE "toll adjustment" s” report.  Your Total revenue from BNRCL7 plus the Federal Tax Amount on TLECC3 minus toll adjustments should be the  “Total Amount Due AT&T”.

To determine individual line items on the PARS XE "pars" :

“Intra billed LDS” under the “MTS” - On the BNRCL7 reports, under the AT&T section (0288) add the revenue figures that have blanks, AA and AE  in the state XE "state"  and lata XE "lata" .  Subtract the “Charge” total under INTRALATA on TLECC3.  On the Pars XE "pars"  statement, if you have any “Intra SLDS-Coin Sent-Paid Revenue” under the “Coin” section, then subtract this figure.  

“Oth Accounts Receivable - Card Issuer” under the “Other Accounts” - On the TLECC3 report, add the “Charge” and the “Fed. Tax” under the column heading “INTRALATA”.  

“Int’l Billed LDS” under the “MTS” - TCLRV1 - Add the totals for “International Msgs” and “Intl Calling Plans”.  

“Inter Directory Assistance XE "directory assistance" ” - TCLRV1 - “TER LATA XE "lata"  DIR ASSIST” 

“Int’l Directory Assistance XE "directory assistance" ” - TCLRV1 - “INTERNTL DIR ASSIST” 

“COIN all 3 jurisdictions” - TCLRV1 - AT&T Coin all 3 jurisdictions.

“Non-Regulated Revenue” - TCLRV1 - Non-Regulated AT&T.

To verify the messages the procedures are similar. 

US West Pars XE "pars"  Statements
To verify that the Pars XE "pars"  statements are correct you will need the following reports: 

BNRCL7 -- MTS BILLED TOTAL COMPANY



(BNRCL8 is by exchange)

BNRCL7 -- WATS BILLED TOTAL COMPANY  ** if you have them
(BNRCL8 is by exchange)

BNRCL7 -- INWATS XE "inwats"  BILLED TOTAL COMPANY  ** if you have them
(BNRCL8 is by exchange)

TCLRV1 -- SPECIAL TOLL REVENUE

This example assumes that all exchanges are billed together on one PARS XE "pars"  Statement.  If  different exchanges are billed on different PARS statements then you can not use the Total Company Amounts,  but must use the totals for each exchange that are assigned to the various PARS statements.

US West is carrier XE "carrier"  0000 so on your BNRCL7 reports add up all of the 0000 revenue amounts, but only if the state XE "state"  is ‘A’ and only if the lata XE "lata"  is ‘A’ or ‘E’ (AA or AE only).

“MTS Revenue” - TCLRV1 -  Your total Revenue from BNRCL7 minus “Intra Company Toll” minus “Local Revenue Settlement Code 6” minus “Local Message Types” minus “Tra Lata XE "lata"  Dir Assist”.

To verify the messages the procedures are similar.

MENU: CBMEN1 - Cabs XE "cabs"  Billing Menu2

PRIVATE 
ITEM: 3 – Print Facility Access Srv Bill tc  \l 2 "ITEM\: 3 - Print Facility Access Srv Bill " 


Once the special access XE "special access"  is set up, you need to run the bill for the given jurisdiction.  You can make additions/changes to Special Access Bill by answering "Y" if you want to add/change special access circuits.  Special access rates are found on MENU #14, and rates are different for each state XE "state"  & jurisdiction.  You set up the rates by Type of Charge and key in which charge type each circuit has.  When printing the bill, you have 3 options - ALL or THOSE BILLED to CUSTOMER or THOSE BILLED to CARRIER.  Depending on what company you are, you have to be familiar enough with SPECIAL ACCESS to know which option to take.  Remember that if you do have "billed to the customer" be especially careful that you do it one time a month because those charges are added to their screen for non-recurring charge XE "recurring charge" s.  If you want to know if you have already updated the customer, look at screen 4.  If you see that they have been doubled billed, go in and wipe out one of the charges and everything should flow fine.  You can print the bill more than once, but only update once.  The special access that is billed to carriers can be rerun.  It will update the other charge XE "other charge" s only one time for the Cabs XE "cabs"  Bill and you should be on your way.  

MENU: CBMEN1 - Cabs XE "cabs"  Billing Menu

PRIVATE 
ITEM: 4 - Key Calculate Other Chargestc  \l 2 "ITEM\: 4 - Key Calculate Other Charges"

This calculates the Billing & Collection amounts and the other charge XE "other charge" s.  Go through workstation status & Cabs XE "cabs"  Billing status with the proper information.  You will then be where you can call up information to change.  If you do not have any changes or any Other Charges to key in, just do a CMD 7.  This is where you key in other charges, such as for billing, collection, and PO's. If you happen to bill AT&T miscellaneous charges and need to write a brief description, you can.  You will notice you have 30 lines to key in other charges.  Make sure that you enter the G/L account you want the revenue or expense posted to.  Do CMD 1 to roll forward.  CMD 13 lets you get to screen 2, where instead of having the charges, you see the quantity and the rates.  You will use that mostly with billing collection charges of AA.  You will notice when you get to 31, 32, and 33 area, that is where billing & collection charges go.  Most of you just bill billing & collection for messages processed.  Make sure you have the rate in.  Once you key the rate in, it stays there for next month, so you shouldn't have to do this after the first month.  You need to make sure you have that rate in so it will take the quantity times the rate and come up with the charge.  If you don't key in quantity or a rate, it uses the charges you key in.  If you have a quantity and a rate, it multiplies it out and puts the charges on the screen for you.  For sequence #48 Single Bill/Multiple Tariff, key in the charge and the rate and quantity of 1 and the computer will bill it each month.


When you are finished, do a CMD 7.  You should be back to the MENU.

MENU: CBMEN1 - Cabs XE "cabs"  Billing Menu

PRIVATE 
ITEM: 5 - Print Cabs XE "cabs"  Billtc  \l 2 "ITEM\: 5 - Print Cabs Bill"

When you run this make sure you have the correct Carrier XE "carrier"  & Jurisdiction. You should CMD 5 at this point and have already updated the heading file properly where it tells you to go into company 1 and AA, EE, EA, or AE. Which ever Jurisdiction you are working on make sure in the heading file that you do have the proper toll period dates, the correct bill numbers, invoice, and that the information is correct, because this is what prints on the heading of the actual bill. You will be asked if you want to print other charge XE "other charge" s and credits. Normally you will say YES. If you want to print access minute developments normally you will say YES. IF you want to print Cabs XE "cabs"  Bill normally it will say YES. It will go through printing those reports that you have selected. It will then ask if you want to post XE "post"  to the G/L. One time and only one time a month for each Carrier & Jurisdiction you will want to post to the G/L.  So you will want to say YES to AA, EE, EA and AE. It will post those entries accordingly.

If you post XE "post"  to the G/L,  the Misc. Billing entries are also posted at the same time,  if you are using the Misc. Billing entries.


If for some reason you get a message at this point concerning a problem with such and such G/L file, probably the error is an invalid G/L that was not set up properly in the BILLING COMPANY MENU ITEM where you get to the second screen and it has all the G/L accounts, or you did not enter a g/l # XE "g/l #"  on an other charge XE "other charge" .  If you have any of those errors, find out what G/L number is wrong, go in and correct it off the MENU where it says KEY BILLING Companies.  Call up the Company 01 and the jurisdiction you are working on and correct the G/L #, which gets it ready for the next month.

To fix the current G/L error problem, write down the file that is in error and follow the instructions on the screen.  You will go to G/L Menu #2 and run menu option #4. 


Another important thing to remember is don't post XE "post"  the G/L to a particular jurisdiction more than once or you will end up with double entries in the G/L.


At this point you have gone through MENU option 1-5.  Remember you need to do it for each jurisdiction and each carrier XE "carrier" . Keeping in mind, Carrier 0288 you do only EE and AE and Carrier 0000 you do only AA and EA. Once you have that done you can then go to #6. 

MENU: CBMEN1 - Cabs XE "cabs"  Billing Menu

PRIVATE 
ITEM: 6 - Print EE/AE Combined Summarytc  \l 2 "ITEM\: 6 - Print EE/AE Combined Summary"

This prints the combined amount you owe AT&T or they owe you between those 2 jurisdictions. So you get 1 page that uses a cover sheet that says you are owe AT&T X.XX amount of dollars, or AT&T owes you X.XX amount of dollars with EE and AE combined. 

MENU: CBMEN1 - Cabs XE "cabs"  Billing Menu

PRIVATE 
ITEM: 7 - Print NECA XE "neca"  1050tc  \l 2 "ITEM\: 7 - Print NECA 1050"

This is used only for cost companies.  If you are an average schedule company, don't bother running it.  This gives you NECA XE "neca"  1050.  FGB & FGC Revenues & minutes from cabs XE "cabs"  bill are added to 1050. It takes you into DFU where you key in the State XE "state"  E and key in the number of access lines that you billed and the other things you need to change for the NECA 1050.  I'm not familiar with things you do change from month to month.  Maybe this is an item you can give me some input on and we could have everything flow directly to the NECA 1050 so you don't have to do manual keying each month. 

MENU: CBMEN1 - Cabs XE "cabs"  Billing Menu

PRIVATE 
ITEM: 9 – Add/Chg Direct Trunk Grouptc  \l 2 "ITEM\: 9 – Add/Chg Direct Trunk Group"

If you do not have direct trunks or if you have direct trunks but do not allow those direct trunks to overflow to the common trunk group then you can disregard this section.


We have been working with NECA and according to them we can tell by trunk group number what are direct trunks & what are overflow trunks.  Please get the TLRD74 print out from your toll polling and review the end of the report that has the section about " CARRIER/TRUNK GROUP" with your switch people and see if everyone is in agreement with which carriers are using which trunk groups.  Once you know which Direct trunk groups are being used by the carriers that have direct trunks, then you are ready to tell the computer about those carriers and those trunk group numbers.


With this menu item, you will key in the carrier #, the trunk group #, and the NPA NXX that is involved with direct trunks.  If all NPA NXX’s are involved then you can key in 999 999 and the system will use that trunk group for all exchanges.


You only key in the carriers and trunk groups for direct trunks, all other carriers and trunk groups are considered going out over the common trunk group.  If a carrier who has direct trunks has messages going over and non-direct trunk group then we know to bill them for the overflow minutes. 

MENU: CBMEN1 - Cabs XE "cabs"  Billing Menu

PRIVATE 
ITEM: 10 – Create Cat 11 Summary Filetc  \l 2 "ITEM\: 10 – Create Cat 11 Summary File"

Use this to create a category 11 summary file.  When you are preparing cabs category 11 summary records to send back, you will be asked if you want to send all cabs states.  If you answer this question "N", you will then only send the state that you selected.  A screen will show you the exchanges for this state.  Only these exchanges will be sent.  If you answer this question ‘Y’ then all states will be sent.

MENU: CBMEN1 - Cabs XE "cabs"  Billing Menu

PRIVATE 
ITEM: 11 - Add/Change Monthly Summary File tc  \l 2 "ITEM\: 11 – Add/Change Monthly Summary File "

This allows you to Add/Change entries for the Month Summary Report.  There was a situation where someone would go in and change the minutes and not do a field exit. Cmd 5 was done instead to actually do the update. This was causing the minute's field to be zero filled causing a large number of minutes.  This would make the reports wrong.  We have added a check of the minute's field for large numbers.  If it is a large number, a window will pop up asking you to verify all fields. If all fields are OK, answer ‘Y’ and press the Enter Key to continue.  If you answer ‘N’, you will be returned to the screen so you can change the values. 

MENU: CBMEN1 - Cabs XE "cabs"  Billing Menu

PRIVATE 
ITEM: 12 - Close Out XE "close out"  Cabs XE "cabs"  Files for Monthtc  \l 2 "ITEM\: 12 - Close Out Cabs Files for Month"

Once you have checked all of the Cabs XE "cabs"  bills/reports and you know everything is correct, you need to run this.  This takes Cabs Billing & creates history files that are saved on tape or diskette (you know what kind of device you have) along with your other month end XE "month end"  history files for future reference.  You need to run this 1 time a month after all cabs billing is done for all states, carriers, and feature groups.    At this point all that is done is files renamed and copied to Hymm format keeping in mind "y" is the last digit of the year and "mm" the month it is for.  The date that controls this is on your workstation status where it has Statement Report Date.  So, for example, if it is May of 1990, your history file would be in H005.  The first 0 is the last digit of 1990. The 05 is for May.  July of 1989 would be H989.  March of 1991 would be H103.  Those history files are all saved when you do the save delete file XE "delete file"  groups on system maintenance #22, which saves all the history for your billing - not just your Cabs.  So it is important that you have all your Cabs done and have run this before you do the Month End close out XE "close out"  on your Customer Billing MENU. 

MENU: CBMEN1 - Cabs XE "cabs"  Billing Menu

PRIVATE 
ITEM: 13 - Key Cabs XE "cabs"  Rate XE "cabs rate"  by Exchangetc  \l 2 "ITEM\: 13 - Key Cabs Rate by Exchange"

You use this to set up any rate and factors that are dependent upon the exchanges you are working on.  Right now, for those of you who are doing single bill and single tariffs, the only rates that are used here are your factors for access minute CCL development.  Key the exchange name and miles XE "miles"  and percent that particular exchange has. Always use period 3 for the latest 800 XE "800"  factors.


If you are doing single bill multiple tariffs, remember you are company 1 and US WEST is company 2.  If some of you have a third Carrier XE "carrier"  which I am not aware of, they will become company 3.  You will put the percentages and rates for US WEST, keeping in mind that US WEST Local Transport rates are based on miles XE "miles" .  ITEM 14 will update your US WEST Transport rates for you, if you call up that menu item, & then respond "Y" when asked if you want to update US WEST Transport rates.  Your exchanges determine what rate you put in.  That is why you key rate in here by exchange.  Another thing you need to be aware of here, is concerning periods.  We are going to have period 1, 2 and 3.  Period three is always the latest current rates.  If you have a rate change, you need to go in here to make changes.


If you are doing FGD and have a carrier XE "carrier"  who has direct trunks or who has mileage’s to their tandem office that are different than the standard, then you need to have a standard file and a special file for each carrier who has either special mileage’s or direct trunks.  (see menu it #16 for how to assign a carrier to a special file.)


If FGD you will be asked the following:                                                   

 Which special file do you want to use   ( ,1)     


If doing regular file,  leave blank.   If carrier XE "carrier"  has a special mileage or direct trunks enter in the code you have assigned for this carrier.

 EXAMPLE - Lets say we are just going to have period 2 and period 3 with this Cabs XE "cabs"  Bill we are about to do.  What I would recommend you do is call up period 3, the jurisdiction that has the rate change, the NPA XE "npa" -NXX XE "nxx"  and the feature group.  Once you bring that up you will note that at the bottom of the screen there is a place to key in the same information you want to copy into.  So lets say US WEST rates change in the middle of a period.  What I would do is call up period 3 for a certain exchange, go to the bottom, and tell it to copy those rates to period 2, which are the old rates still. Once you have all the information keyed into the bottom, do a CMD 5 to perform the copy and it copies the rates from period 3 to period 2, which is still the old rates.  I would then call up period 3 and key the new rates into period 3.  Make sure you do that for each exchange or jurisdiction you are working on. 

Also see menu item 22 for getting files ready for rate changes.

MENU: CBMEN1 - Cabs XE "cabs"  Billing Menu

PRIVATE 
ITEM: 14 - Key Cabs XE "cabs"  Rate XE "cabs rate" s all Exchangestc  \l 2 "ITEM\: 14 - Key Cabs Rates all Exchanges"

This has the rates that are the same rates regardless of the exchange keeping in mind when you call this up you are Company 1, US WEST is Company 2 (if doing Single Bill/Multiple Tariff) Company 3 would be a third Carrier XE "carrier"  if there was such a instance. This just has the one screen with all of your rates there in column 1. The only rates US WEST should charge on this screen are CIC 800 XE "800"  and CIC 900 XE "900" . I do not know what CIC 800 and CIC 900 is all about, it is a rate based upon messages not minutes. So when you see that on the Cabs XE "cabs"  Bill you will notice the quantities are different than what we bill for local transport & CCL.  You will notice on the right hand side you can also copy all these rates to various periods. I would do this the same way as the example under Item #13. Call up period 3 and copy it to period 2.  You will notice there is a code here that says an A for all or a C for just those that have a C by it . You'll notice that each rate has a one digit field to the right. If you don't want to copy all put a C next to the rates that you want to copy and then down at the bottom right put a C instead of an A then do CMD 5. It will copy from the period selected to the selected period. Once you have done the copy go in and change period 3 to the new rates. 

Special Access XE "special access"  rates are entered here.  You enter the jurisdiction & a 2 character TYPE CHARGE which you assign.  Enter the Rate, Description of Charge, G/L account number, and 1050 Line #.  The 1050 Line # is used for you to assign which line on the NECA XE "neca"  1050 this revenue should be reported.   Special Access Surcharge is on line 03 C.  Direct Trunk Facility and Termination is on line 14.   Other Special Access should be on line 22.

US WEST Transport rates are entered here.  Enter PERIOD, FEATURE GROUP, & JURISDICTION.  Enter each rate for each mileage band.  This has the same copy capability as the item mentioned above to copy from period 3 to period 2 etc. & then key new rates into period 3.  When you have keyed US WEST Transport rates those rates are automatically updated to the file which has "KEY RATES BY EXCHANGE".

US WEST 800 XE "800"  factors are entered here.  Key in the factors used to spread the 800's from AT&T to US West.   Factors are entered by state XE "state" .  Factors are automatically updated to each exchange for that state.  If you want to have different factors for each exchange,  do not enter anything here,  use #13 above, to enter the 800 factors by exchange.

Also see menu item 22 for getting files ready for rate changes.

MENU: CBMEN1 - Cabs XE "cabs"  Billing Menu

PRIVATE 
ITEM: 15 - Key Bill Companiestc  \l 2 "ITEM\: 15 - Key Bill Companies"

Once this is set up you probably won't have to call this up. This is called up automatically for you when you call up PRINT PARS XE "pars" , PRINT SPECIAL ACCESS XE "special access"  BILL, AND PRINT CABS BILL.  This is the heading file for where you key in your headings and G/L accounts.  Key in the dates of the Cabs XE "cabs"  period XE "cabs period" s you are working on.  Each month make sure you update your billing dates, your bill numbers and your invoice numbers however you as a company have decided to do it.  It is important that you have a default NPA XE "npa" -NXX XE "nxx"  keyed in.

Terminating PIU Code(C,E," ") C  (C=By Carrier XE "carrier"   E=By Exchange  " "=Manual) 
If you select option C then the system will automatically update the Terminating PIU for each carrier XE "carrier"  so that it matches the originating PIU for each carrier each month.

 If you select option E then the system will automatically use the Terminating PIU for each exchange by carrier XE "carrier"  so that it matches the originating PIU for each carrier each exchange each month .

If you select no option then the system will use the terminating PIU that you key in Manually.

Remember - 
C will use the same PIU for all exchanges for each carrier XE "carrier" .



E will use a different PIU for each exchange for each carrier XE "carrier" .

MENU: CBMEN1 - Cabs XE "cabs"  Billing Menu

PRIVATE 
ITEM: 16 - Key Cabs XE "cabs"  Carrierstc  \l 2 "ITEM\: 16 - Key Cabs Carriers"

At this point, since we are talking about feature group C, all you really need here is 0000 for US WEST and 0288 for AT&T.  Key in the name and address where the bill is sent.  You will notice there is an ARGL account.  Some of you use an AR account and some of you use an AP account.  It really doesn't matter.  Whatever you want to use will work.  Make sure you key in that G/L account, because that is an account number used to update the G/L.  There is also a place for "EA" G/L account.  To enter on Carrier XE "carrier"  0000, which is US WEST, remember that EA is Bill & Keep, so we do not want to put that money to US West, because they will not send you any money.  But we do want it put in your books under the bill & keep arrangement.  This will be in a 5000 account or a 6000, wherever you want those charges booked to.  There is also a place for PIU percent.   PIU is Percent Interstate Usage.  Feature group C should not need this. Feature Group B will need a PIU.  The last thing on the screen is  HISTORY FILE CODE.  This is a 2 digit code that is used when you run #12. Enter a unique character code for this particular carrier.  On FGB you can enter a main carrier #, this is used to cross bill various CIC codes onto 1 bill.   Example - Access Long Distance uses CIC 0937, 1937, 1991.  Enter name & address under carrier 0937, enter a history code, and enter 0937 as main carrier #.   Then enter carrier 1937 with the same name, the same history code, &  main carrier  as 0937.  Then enter carrier 1991 with  the same name, the same history code, &  main carrier as 0937.   You must have an identical history code & name if it is the same carrier.

There is a field which asks:

 Which Exchange File   Blank = Default or Enter      

                       Code for Special Mileage File 

If this Carrier XE "carrier"  has Direct Trunks or mileages that are different than the standard, you need to enter a special code for this carrier here.   Start with 1 and go up to 9.    Most people only need special files for AT&T so they would be 1,  if you needed one for MCI use 2 for them,  etc. etc.   You only need a special exchange file if this carrier has Direct Trunks or mileage that is different than the standards.    Use menu item #13 to key in the data for this special mileage file you have assigned.

You can enter a Customer # and a billing code for this carrier XE "carrier" .    The Customer # and billing code is used to generate an entry to be posted to the miscellaneous billing.   If you leave the customer # blank, an entry is not generated. 

There is a field which asks:

   Add .0000 of Terminating To 0000

   Enter the percent of terminated calls you want dropped  in the field after Add.  Enter the carrier XE "carrier"  that is to be billed for the calls that are dropped in the field after ‘Terminating To’.

MENU: CBMEN1 - Cabs XE "cabs"  Billing Menu

PRIVATE 
ITEM: 17 - Print Access Summary Detail Filetc  \l 2 "ITEM\: 17 - Print Access Summary Detail File"

This uses the detail from the messages we record or the messages someone else records.  This generates a summary file you can use in reports below.

MENU: CBMEN1 - Cabs XE "cabs"  Billing Menu

PRIVATE 
ITEM: 18 - Print Access Summary Summarized Filetc  \l 2 "ITEM\: 18 - Print Access Summary Summarized File"

This uses the summarized file that was created during the month-end Cabs XE "cabs"  report.  It is a TCACyymm file where yy is the 2- digit year and mm is the 2-digit month. When you run this, you can key in two different carriers.  The reason we do is so you can key carrier XE "carrier"  0000 and 0288 so you get a printout of AT&T and US WEST on one report.  These minutes are before factors have been applied.

MENU: CBMEN1 - Cabs XE "cabs"  Billing Menu

PRIVATE 
ITEM: 19 - Prints Cabs XE "cabs"  Billing Summarytc  \l 2 "ITEM\: 19 - Prints Cabs Billing Summary"

This is a summary using the files in Cabs XE "cabs"  Billing, which is after we have factored minutes.  Keep in mind if any of these ask for a history file, you need to make sure you have already restored files that you need from the tape or diskette.

MENU: CBMEN1 - Cabs XE "cabs"  Billing Menu

PRIVATE 
ITEM: 20 - Print 1 Month History Filetc  \l 2 "ITEM\: 20 - Print 1 Month History File"

This goes back to using the same file that #18 uses.  This is a TCAC file.  The difference between this and #18 is that this file shows you the number of messages and minutes in each period using periods 1, 2 and 3 - period 3 being the latest depending on what dates you selected when you did month end XE "month end"  Cabs XE "cabs"  reports.  So if there are any questions as to how many minutes in each rate period, you can run this off your TCAC file.  You can see how many messages and minutes are in each period.  We have peak and off-peak.  What that's all about is in the state XE "state"  of Idaho, the telephone company has to give the carrier XE "carrier"  a discount on late night calls just like the carrier gives a customer a discount on late night calls.  So we have to keep the peak and off-peak minutes separate.  If you are not an Idaho company, the way it is set up, you should not have any off- peak minutes.  If you have off-peak minutes and you are not an Idaho company, one of the control files must not tell it to not give night discounts.

MENU: CBMEN1 - Cabs XE "cabs"  Billing Menu

PRIVATE 
ITEM: 21 - Put FGB file to Diskettetc  \l 2 "ITEM\: 21 - Put FGB file to Diskette"

This puts file TCLACSCC on a diskette to send to Computer Technology, Inc. if they are doing your FGB billing.  This puts the file on diskette and then renames the file to ZZ.CCFGB.  The FGB entries are added to file TCLACSCC when #15 on month end XE "month end"  billing is completed.

MENU: CBMEN1 - Cabs XE "cabs"  Billing Menu

PRIVATE 
ITEM: 22 - Prepare files for Rate Changetc  \l 2 "ITEM\: 22 - Prepare files for Rate Change"

This copies all of the records that need to be used for a rate change.  You enter the feature group, jurisdiction, period to copy from & the period to copy to.  You will want to run this before you key in any of the new rates.  Make sure you copy each feature group & jurisdiction that need to be copied.  Usually you will copy from period 3 to period 2, or to period 1.  Period 3 is always that latest rates.  If you do not want to use this,  you can do copying yourself using #13, & #14.

Once you have prepared the files, go into #14 & #13 to key in the new rates.

MENU: CBMEN1 - Cabs XE "cabs"  Billing Menu

PRIVATE 
ITEM: 23 -  Key/List Balance Forwardstc  \l 2 "ITEM\: 23 -  Key/List Balance Forwards"

This is used to enter the balance forward for the carrier XE "carrier"  to print on the summary.  You enter the carrier ID XE "carrier id"  and the Jurisdiction along with the balance forward.   This is also used to print a CABS XE "cabs"  Bill for a carrier that has no access usage.  If you enter and entry here,  it will force the system to print a CABS bill (like other charge XE "other charge" s,  or just a balance forward) even if they have no usage this month.    


We recommend that instead of using this menu item that you use the Misc. Billing System.  The Misc. Billing System keeps track of balance forwards,  aging,  payments,  adjustments,  etc. etc.   If you want the CABS XE "cabs"  system to make an automatic entry to the Misc. Billing System,  see instructions for menu item #16.  We think it is best to have the CABS system just print the current bill and then print the carrier XE "carrier"  a Misc. Billing Statement that will print late charge and adjustments and show them a detail of their transactions along with a history for your information.

MENU: CBMEN1 - Cabs XE "cabs"  Billing Menu

PRIVATE 
ITEM: 24 – More CABS Billing Optionstc  \l 2 "ITEM\: 24 – More CABS Billing Options"

This goes to more CABS Billing options.

MENU: CBMEN2 – Cabs Billingtc  \l 1 "MENU\: CBMEN2 – Cabs Billing"
PRIVATE 
ITEM: 1 - Key Exchanges for each CABS Statetc  \l 2 "ITEM\: 1 - Key Exchanges for each CABS State"

Use this to key exchanges for each CABS State.  Enter the State # that you want to use, Press the F5-key.  The first screen of exchanges is displayed.  Use the Page Up and Page Down keys to display/update additional exchanges.  A maximum of three (3) screens are allowed.  By using the Page Up & Page Down keys, the data is updated automatically, so only the F5-key is necessary when you want to exit this process.  On screens with records 2 & 3, only the exchange information is allowed to be keyed, the other fields are protected.

MENU: CBMEN2 – Cabs Billing

PRIVATE 
ITEM: 2 - Reprint Cabs Bills From Historytc  \l 2 "ITEM\: 2 - Reprint Cabs Bills From History"

Use this to reprint cabs bills after they have been closed out and moved to the history files.  You will need to make sure that the necessary history files are on the disk.  You will need the HYMM. (Y=Year, MM=Month) files for the month that you want to print.  If the files are not on the disk, find the appropriate history tape that has the information on it, then you will need to run JHRSTF with HYMM.* example (H006.*) for the month that you need.  

Then run this option #2 ‘Reprint Cabs Bills From History’.  You will need to put the date of the history records you are printing in the statement report date on the workstation status screen and press F5 to continue.

MENU: CBMEN2 – Cabs Billing

PRIVATE 
ITEM: 3 - Combine CABS Special Access Filestc  \l 2 "ITEM\: 3 - Combine CABS Special Access Files"
On the first screen, enter the CABS Billing selection, including carrier, feature group, jurisdiction, and state and then press F5 to run the job.  You are then given the names of the files that were just created.  Press F5 and you will be returned to the Cabs Billing Menu.

MENU: CBMEN2 – Cabs Billing

PRIVATE 
ITEM: 4 - Key Spcl Acc. Auto Bill Carrierstc  \l 2 "ITEM\: 4 - Key Spcl Acc. Auto Bill Carriers"

Use this to enter the special access auto bill carriers.  Use this to setup print options for each carrier and customer that you bill special access to so that you can print the special access bills in large groups.  After the workstation status, enter each carrier, feature group, jurisdiction and print option that you will need.  The balance forward file is then updated after you have selected to update the information you just printed bills for.

MENU: CBMEN2 – Cabs Billing

PRIVATE 
ITEM: 5 - Auto Run Special Access Carrierstc  \l 2 "ITEM\: 5 - Auto Run Special Access Carriers"
Use this to run the special access auto bill.  After the workstation status screen, you are given the following reminder:

 You will need to run this for each State and Feature group 

 that you need to print.                                    

 For example you would need to run this once for            

 State 1 Feature Group C                                    

 and once for                                               

 State 1 Feature Group D
On the next screen, select the State, Feature Group and Print option that you want to print and update.  You need to make sure all the information and dates are correct before continuing on.  Then you have the option to print the facility access service bill.

MENU: CBMEN2 – Cabs Billing

PRIVATE 
ITEM: 6 - Key Special NECA Tariffstc  \l 2 "ITEM\: 6 - Key Special NECA Tariffs"
There are specific tariffs for the NECA 1050 Report.  Use this to tell the system which tariffs are to go on the 1050 report and what amount to use.  Enter workstation status and Cabs status information.  You will then either get a window of tariffs already in the file, or you will get a screen to add the first one.  A valid tariff code must be entered (one that already exists in the tariff master file).  Then enter the amounts to use:  the 'Total Price' amount will be whatever the customer would get charged for this tariff (minus taxes), the 'NECA Report Price' is the amount that will be accumulated on the 1050 report.  Enter the '1050 Line #', note that the line #'s to use are '03 C', '06' or '22', any other Line # will accumulate the amount to line '14' of the 1050 report.

When the NECA 1050 report is printed (#7 on Cabs menu), you will need to answer the question 'Do you want to add data from CABS bill into NECA file' with a 'Y'. This then will cause the program to find those tariffs that were identified as NECA Special Tariffs.  When a match is found, the program then compares the amounts ('Total Price' and the amount the customer is charged); if equal the 'NECA Report Price' gets accumulated, if not equal, a percentage of the 'NECA Report Price' will be accumulated.  But, if you answer the question 'Report All $ to NECA' with a 'Y', the entire amount the customer is charged will be reported on the NECA 1050 report.

MENU: MAINT1 - System Maintenancetc  \l 1 "MENU\: MAINT1 - System Maintenance"
PRIVATE 
ITEM: 1 - Change/List Tariff Filetc  \l 2 "ITEM\: 1 - Change/List Tariff File"

Tariff Code - Enter a 5-character tariff code XE "tariff code"  to be added or changed.  


Special note on Tariff Codes for AT&T Select Saver XE "select saver"  Plan -  you need to use @ as the first character of tariff code XE "tariff code" , & then the from state XE "state"  code & the to state code.  example- @UTCA  would signify a Select Saver Plan from Utah to California, @IDUT would signify a Select Saver Plan from Idaho to Utah. Do not use @ as the first character of any other types of tariff codes. 


Special note on Tariff Codes for AT&T Special Country Plan - you need to use %  as the first character of tariff.   Do not use % as the first character of any other types of tariff code XE "tariff code" s. 


Special note on Tariff Codes for AT&T  Volume Discount  - you need to use #  as the first character of tariff.   Do not use # as the first character of any other types of tariff code XE "tariff code" s. 


Special note on Tariff Codes for US West City Connection  - you need to use *  as the first character of tariff.   Do not use * as the first character of any other types of tariff code XE "tariff code" s. 


For future calling plans it would be best if  you did not use a special character for the first character of any tariff code XE "tariff code" .  


Description - Enter the tariff description.


Cost for 1 XE "cost for 1"  - Enter the unit charge.


Minimum Cost XE "minimum cost"  - Enter the minimum total charge.  For example, if Cost for 1 XE "cost for 1"  is $7.50 and Minimum Cost is $10.00.  One unit would cost $10.00, 2 units would cost $15.00, 3 units $22.50, etc.


G/L # XE "g/l #"  - Enter the general ledger account number to which these charges will be posted.  


Prorate XE "prorate"  this tariff Cd (Y,N) - Enter "Y" to prorate.  Enter "N" to charge for the entire month.


-- Special note about calling options XE "calling options"  --


If this is a calling plan and you have prorate XE "prorate"  "Y", this tariff code XE "tariff code"  will be prorated and put on screen 4.  When #2 on the month end XE "month end"  billing is run,  the prorated charge will be deleted from screen 4 and the customer will be charged through the regular  rating of the calling plan.  If you put "N" to prorate a calling plan, nothing will go to screen 4 when you prorate.   If a customer who has a calling plan disconnects service during a month and the disconnect service order XE "service order"  is approved,  the customer will not get the calling plan for that month unless you respond "Y".   If a calling plan is prorated and added to screen 4, it only affects 1 month.    There are some 0 charge calling plans that will not be added to screen 4.    The system keeps track of  who has a 0 charge calling plan and if they disconnect during the month,  they will get that 0 charge calling plan one more month. 


Charge Federal Excise Tax (Y,N) - Enter "Y" or "N".


Charge State XE "state"  Tax XE "state tax"  (Y,N) - Enter "Y" or "N".



Billing Type - This is used for various billing type totals such as IN for Internet,  TV for Cable TV.  If you use this Billing Type you will need to set up a Total tariff code so that on the customers bill they will see a total for each type.


Enter "Y" for Service only - Not implemented.  Leave blank.


Memo Code XE "memo code"  (Y,N) - Usually enter "N".  Enter "Y" if this tariff code XE "tariff code"  is for memo purposes only.  A memo tariff code does not post XE "post"  a charge or credit and does not show on the customer's statement.  It is only used for informational purposes.


Highlight Code - This will change the display of the description of the tariff code XE "tariff code"  on screen 3 of  Service Order XE "service order"  Entry.  The available XE "available"  codes are:  1)  Reverse XE "reverse"  Image.


Billing Type XE "billing type"  Code - If billed on a calendar basis Enter 'Q' for quarterly, ‘A’ for Annual, ‘S’ for Semimonthly.   If billed based upon the date that is entered on screen 3,  Enter 1-to bill one time a year, 2 to bill 2 times a year,  3 to bill 3 times a year, 4 to bill 4 times a year, 6 to bill six times a year.


Statement Priority XE "statement priority"  Order - Enter a number 1 thru 9.  This determines the order in which tariff code XE "tariff code" s print on the customer's statement.  Priority 1 tariff codes print at the top, followed by 2's, etc. with 9's printing last.  Priority of 2 or less will cause each entry to print, such as each cash receipt.  Priority greater than 2 will cause all entries with this tariff code to be merged together on bill.


Revenue Belongs To XE "revenue belongs to"  - Enter 3-character code for the company to which the revenue belongs.  i.e. ATT for A T & T, USW for U.S. West or 3 characters representing your own company.


Use In Patronage XE "patronage"  Calculation (Y,N) - Enter "Y" if this tariff code XE "tariff code"  is to be included in the member XE "member" 's patronage.  Otherwise, enter "N".  Enter "N" if you do not have patronage.


Miscellaneous Patronage XE "patronage"  (Y,N) - Enter 'Y' if this tariff code XE "tariff code"  is to be used in the miscellaneous patronage and not in the local service patronage.  You will still need a  'Y' in Use in Patronage Calculation (Y,N) for this to go to miscellaneous patronage.  If you do not use patronage or do not want this tariff code to go to miscellaneous leave it blank or put a 'N'.  


Date new rate/pct starts if midmonth - This is used for calling plans that have rate or percentage changes in the middle of a toll period.   You enter the new rates and percents and then the effective date for those changes.


Calling Options - These fields are used for special calling options XE "calling options"  such as Reach Out XE "reach out"  America.


Addtl Hour Charge - Enter charge for each additional hour over the hourly charge entered under Minimum Cost XE "minimum cost"  above.   For Select Saver XE "select saver"  enter the from NPA XE "npa" .    For Special country plan, enter the country code here.  For special country plan use country code 807 for Canada, 809 for Caribbean, 52 for Mexico, or the regular country code for other international countries.    For US West Idaho Connection plans enter the per minute rate (such as 00023  for .23).


Volume Discount Usage - Enter the volume discount amount, if any. Enter the amount of usage required to get the discount %.  For Select Saver XE "select saver"  enter the to NPA XE "npa" .   For US West Idaho Volume Connection plan enter the per minute night rate (such as 0019 for .19).


Pct1 - Enter the percent discount given.  Also use this percentage for the Select Saver XE "select saver"  discount to other states.  For Reach out XE "reach out"  World XE "reach out world"  this is used for the interstate discount.   For special country plan, enter the discount % here.  For US West Idaho Volume Calling Connection enter the volume discount % for the $200 to $499 usage.


Pct2 - Enter the percent discount given.   For Reach out XE "reach out"  World XE "reach out world"  this is used for International discount if they have both Reach out World & Reach out America.    For US West Idaho Volume Calling Connection enter the volume discount % for the over $500  usage.


Pct3 - Enter the percent discount given.      For US West Idaho Business XE "business"  daytime connection plus enter the discount for calling card XE "calling card"  surcharges.  


Pct4 - Enter the percent discount given to intrastate interlata calls if this is a Reach out XE "reach out"  America tariff code XE "tariff code" .


Pct5 - Enter the percent discount given to international calls if this is a Reach out XE "reach out"  America tariff code XE "tariff code" .  For Reach out World XE "reach out world"  this is used for discount over 10 minutes.

Cmd –12 Enter Valid Exchanges – This will allow you to enter the valid exchanges for this tariff code.

On 2nd screen 

 If your company is using company code XE "company code" s on screen 2 of service order XE "service order"  entry, you can enter special G/L accounts here to have the revenue go to different G/l accounts based on the G/L accounts.   If nothing is entered in company code 1 - 9 then the information in company code 0 is used.  You will only enter data here if you are using a company code for certain customers that you want to go to special g/l accounts.  Company code 0 & 1 are the same company.

At the bottom of the screen you can enter:

Surcharge Code 

 1  2  3  4  5  

Each tariff code can have up to 5 surcharge codes assigned to it.  To bring up the maintenance screen to set up a surcharge key in a “.” in an available field and the window with the codes you have set up will appear.  Set up the correct percents and tariff codes & State & City Code.   

Leave Program Code blank unless you have been given special instructions.  Program Code M1  is for a special Montana  surcharge.  Program Code U1 is for Utah USF.

On 3rd Screen


You will get this screen if you are setting up a US West City Connection plan that starts with a *.  Enter the NPA XE "npa" /NXX XE "nxx" 's that go with this city plan.   Make sure you enter each NPA/NXX.  Small towns will only need one NPA/NXX.

MENU: MAINT1 - System Maintenance

PRIVATE 
ITEM: 2 - Change/List State XE "state"  Tax XE "state tax"  Codetc  \l 2 "ITEM\: 2 - Change/List State Tax Code"

State XE "state"  Tax XE "state tax"  Code - Enter the code you use for each county.


Tax % - Enter the state XE "state"  tax XE "state tax"  percentage. 5%=05.00  This is the total tax % to charge.  If you have county or city or local tax,   remember this is the total tax % and then below you enter what % of the total goes to local.


Description - Enter the name of the county.


   911 XE "911"  Tariff Code - Enter Tariff code XE "tariff code"  for 911 charges


   911 XE "911"  % Company Keeps - Enter % of Revenue Phone Company Keeps in format .xxxx, 1% would be entered as 0100


City/local tax and G/L - Enter what % of the total tax entered above is for city/local and what the G/L account is for this tax.

MENU: MAINT1 - System Maintenance

PRIVATE 
ITEM: 3 - Change/List Available XE "available"  Phone #stc  \l 2 "ITEM\: 3 - Change/List Available Phone #s"

When a phone number is disconnected XE "disconnected" , the date and service order XE "service order"  number are saved in this file.  When assigning a new number in service order entry, a command key will bring up the oldest unused number or verify that a number entered manually is actually available XE "available" .  Phone numbers can be automatically added to this file by using "List Used/Unused Phone #" on EQUIP1 menu.   You can have the computer automatically delete any available phone numbers that are outside the phone # range XE "range"  that you set up on the EQUIP1 menu also. 


Phone - Enter the phone number.


Date - Enter the 4-digit year/month.  November of 1989 would be entered as 8911.


Svo# - Enter the service order XE "service order"  that made # become available XE "available" .


Phone # 9999999 is used to keep track of next available XE "available"  service order XE "service order"  #.  Phone # 9999998 is used to keep track of next available trouble ticket XE "trouble ticket"  #.  Phone # 9999997 is used to keep track of next available member XE "member"  #.  999998x with x being co# is used for next service order # if you want separate service order # for different companies.  

999997x with x being co# is used for next trouble ticket XE "trouble ticket"  # if you want separate trouble ticket  # for different companies.  

MENU: MAINT1 - System Maintenance

PRIVATE 
ITEM: 4 - Change/List Calling Plantc  \l 2 "ITEM\: 4 - Change/List Calling Plan"

We show you in most cases what tariff code XE "tariff code"  AT&T uses.  You may use their tariff code or one of your own. Whatever tariff code you use,  you must enter it in the space provided,  or the computer does not know which tariff code you are using.


Carrier XE "carrier"  Id - Enter carrier ID XE "carrier id" . 


Reach Out XE "reach out"  America 1, etc. - Enter the tariff code XE "tariff code"  for each of the options shown.  If this carrier XE "carrier"  does not have the calling plan option, leave the tariff code blank.  A customer can only have 1 Interstate calling plan, and 1 Intrastate Interlata calling plan.  They must have Pro Wats XE "pro wats"  in order have Pro Wats State XE "state" .  If they sign up for Pro Wats but not Pro Wats State, they still get a 10% discount on their AE direct dialed calls. 


Hit ENTER twice to go to the next screen.


Enter the tariff code XE "tariff code" s you want to use for each of the options displayed.  For instance, US West Rate Savers 1 might be URTS1. 

For states that do not have Rates savers but have these other plans we use these fields for the other plans: 

 Rate Savers 1 is also 24 Hour Plan

 Rate Savers 2 is also Evening/weekend plan

Other Plan 1 is Idaho's Volume Calling Connection - Multi-location Option

Other Plan 2 is Idaho's Value Calling Plan

Other Plan 3 is Idaho's City Connection


As other states create new plans these other plans will be used for them.


State XE "state"  Government - Enter the tariff code XE "tariff code" s for state government XE "state government"  toll that is not billed for intrastate toll.  This toll is sent to the Bell operating company and they bill for us. 


# DA Calls Free XE "free"  - Enter the number of directory assistance XE "directory assistance"  calls allowed without charge each month.


Free XE "free"  DA Tariff CD - Enter the tariff code XE "tariff code"  used for customers (such as blind persons) who receive unlimited free directory assistance XE "directory assistance" .  This code is an example of a "memo code XE "memo code" " used to control billing calculations only.


Hit ENTER twice to go to the next screen.


Enter the appropriate WATS bands on this screen. Band 0 is Intrastate, other bands are interstate.  


US West Readyline XE "readyline"   tariff code XE "tariff code"  is entered on  carrier XE "carrier"  0000  on  1 Line Inwats XE "inwats"   screen.


Hit ENTER twice to continue.

MENU: MAINT1 - System Maintenance

PRIVATE 
ITEM: 5 - Key Exchangestc  \l 2 "ITEM\: 5 - Key Exchanges"

Enter all exchanges that you serve, plus any that have to do with Billing. If you use some fictitious exchanges they need to be set up here so that Cash receipts will flow to billing properly.


NPA XE "npa"  - Enter NPA.


NXX XE "nxx"  - Enter NXX.


State XE "state"  # - Enter the State number.  This will always be 1 if you only serve one State.  This number corresponds with the State number on the calling options XE "calling options"  and decides which toll rates are used.


Other NPA XE "npa" 's in this State XE "state"  - Enter any other NPA's in this State, if more that 1 such as Colorado, California.


NPA XE "npa" -NXX XE "nxx"  in this State XE "state"  - Enter any exchanges which can be called from this exchange that will be intra-company toll.  Intra-company toll is not billed to US West for access and you keep the revenue.


Virgin Islands, Caribbean rate band - Enter proper rate band.  Arizona, Colorado, Wyoming, & Utah is 2.  Idaho, Nevada, Oregon, & Washington is 3.


CILLI CD - Enter the CILLI cd for this exchange


Directory CD - Enter the Directory code for this exchange if you send directory info to Bell.


City - Displays from TPM XE "tpm"  file.


Lata XE "lata"  - Displays from TPM XE "tpm"  file.


Accounts Receivable G/L Account - Enter your A/R G/L account.  This can be different for each exchange. This is important, It determines if a cash receipt is applied to customer bill or just to the G/L file.


Federal Tax XE "federal tax"  G/L Account - Enter your Federal Tax G/L account number.


State XE "state"  Tax XE "state tax"  G/L Account - Enter your State Tax G/L account number.


Advance Bill XE "advance bill"  Local Service G/L Account - Enter the G/L account where your advanced billed local service is accrued to. 


Official Company Line Credit - This is not implemented.


Cash G/L Account - Enter the G/L account that the cash from cash receipts should go to.  If you leave this 000000 then the cash account # in control file maintenance will be used. 

The next four options are defaults that are forced into every customer for the exchange that you specify each time you do billing.   If you leave an option blank,  nothing is changed in the customer file for that option.  If you key something into an option,  that option is put into the customer file each month,  writing over the top of anything that you may of already entered.   These defaults apply to all customers in the exchange that you specify.   The defaults are loaded when you run #1 on month end XE "month end"  billing if you select that option,  or you can run it from CUSTM2 menu.   The default CO# is used to determine G/L accounts on entries and also service order XE "service order"  # and trouble # if you assign service order #'s and trouble ticket XE "trouble ticket"  #'s by company.


Is everyone exempt from Finance Charge (Y,N) - Enter "Y" if  you want the computer to force everyone in this exchange as Finance Charge Exempt


Default State XE "state"  - Enter the State to force into each customer for this exchange


Default State XE "state"  Tax XE "state tax"  District - Enter the State Tax District to force into each customer for this exchange.


Default Co# - Enter the Co# to force into each customer for this exchange.


Billing Inquiries Call  111-111-1111 - For Billing questions put the phone number here that you want your customers to call.


To Report Trouble Call  222-222-2222 - To Report problems enter the phone number here that you want your customers to call.


Two Pic XE "pic"  - If the exchange has the option for 2 PIC’s (INTER/INTRA) then enter a ‘Y’ here.


Own Toll Carrier Code – If you enter a 2 in this field.  When you pull out ocp calls to rerate.  The calls to this exchange will be changed to the 2nd company CIC code.

Screen 3


Switch Command – Enter the switch command.


Switch Type (Blank or 1 = DMS10, 2 = DMS100 Wire, 3 = DMS100 Wireless)


Switch Customer Group Number – Enter the switch customer group number.


Switch Location Code – Enter the switch location code here if you use it.  Example(Rupert Switch = RUPT)

If you make changes on screen 1 then you need to press enter 2 times, otherwise just press enter once.  If you make changes to screen 2 then press enter 2 times, otherwise just press enter once.

MENU: MAINT1 - System Maintenance

PRIVATE 
ITEM: 6 - Key/List TPM XE "tpm"  Filetc  \l 2 "ITEM\: 6 - Key/List TPM File"

All TPM XE "tpm" 's (U.S., Canada, Mexico) are kept in this file.


NPA XE "npa"  & NXX XE "nxx"  - Enter the NPA and exchange for the terminating point you want to enter or change.


City & State XE "state"  - Enter the city and state.


V-Coord & H-Coord - Enter the TPM XE "tpm" 's V & H coordinates.


Lata XE "lata"  CD/Mexico OL - Enter the lata code for U.S. TPM XE "tpm" 's.  For Mexico, enter the code under "TOL" on your microfiche.

When you key in TPM XE "tpm" 's manually.  You will see Cmd 1 ‑ Copy to New NPA XE "npa"  NXX XE "nxx" .  When you hit a Cmd 1 you will be given New NPA, New NXX  to key in whatever you enter in these fields it will copy all the fields to this new NPA/NXX.  Unless the NPA/NXX is already there then you will get a message telling you that the NPA/NXX you are trying to copy to is already there.


You also use this to update the TPM XE "tpm"  file from a BELLCORE Tape or Diskette.  When you call this up, you are asked if you want to update the TPM with data from Bellcore.  You specify whether the file is a complete master file (usually master file) or an update file.  If you are reading a tape,  you will load and read the tape through this process.  If you are using a PC diskette from Bellcore,  you will do the following:

Instructions for load TPM XE "tpm"  from a PC Diskette each time you receive a new diskette

from your C:\>  prompt on your PC 

key in MD TPM XE "tpm"     (this only needs done one time,  once TPM is there,  do not do again)

key in CD   \TPM XE "tpm" 
key in  DEL   \TPM XE "tpm" \*.*


reply Y to delete all files

insert TPM XE "tpm"  Master Diskette from Bellcore in Drive A

key in COPY   A:*.*   C:\TPM XE "tpm" 
key in TPM XE "tpm" 

this uncompresses the PC files from Bellcore

You then need to copy the file TPM XE "tpm" .DAT from your PC to the AS/400.  The File on the AS/400 is TNDATA/TPM.TAPE.   Since everyone uses different versions of routers to attach to the AS/400 we will need to help you set up the transfer program to upload the file the first time you run this.   When transferring to /400 remember to select the option to replace existing member XE "member" .

MENU: MAINT1 - System Maintenance

PRIVATE 
ITEM: 7 - Key/List Toll/900 XE "900"  Ratestc  \l 2 "ITEM\: 7 - Key/List Toll/900 Rates"
You change the following rates:

Pro wats XE "pro wats" 
Special rates for a given day

900 XE "900" /Multiquest

Standard rates which includes airtime.

---- Pro wats XE "pro wats"  ---- Enter rates from the AT&T Tariff just like you do for standard toll rates.

Special rates for a given day ---- Enter the rates for the time period of the day that is given a special rate. If a particular time period rate is not changed, enter all 9's.  Enter the rate classes that are affected with this change, usually 03 & 05.

---- 900 XE "900" /Multiquest ------


NPA XE "npa"  & NXX XE "nxx"  - Enter the NPA and exchange you want to work on.  


Thousand - Enter the thousand digit, if any, for the rate you want to work on.  If no thousand digit is given, use 0.


Enter the appropriate rates and description & carrier XE "carrier" .  If you do not rate the 900 XE "900"  messages, enter 0 for the rates.

---- Standard rates ------

Rate Class - Enter the rate class you want to work on.  Hit the help key for a list of rate classes.


Rate Chart - Fill in the rate chart.  Leave blank any columns or rows that do not apply for this rate class.  For rate class 5 (Puerto Rico & Virgin Islands), the Rate Mileage column is used for bands 1 through 4.  For rate class 6 (Mexico) the rates are the rates to get from the originating point to the Mexican border.  Rate class 96 (Mexico other line charges) uses rate bands or rate steps from the TOL column mentioned above under TPM XE "tpm"  file maintenance.  For rate class 99 (Mobile air time), rate mileage 1 is used for local mobiles and 2 is used for roamers.  For rate class 19 (Idaho outwats XE "outwats" ), the rate mileage column is used for hours.  The top part of the chart is for US WEST and the bottom part is for AT&T.  The base access charge is entered in the last column of the top line under "Each Add'l Minute".


Holidays - Enter the holidays that apply for this rate class.  Holidays that are celebrated on a different date each year will need to be updated each year prior to the holiday - preferable at the beginning of the year.


Description - Enter the rate class description.


Directory Assistance XE "directory assistance"  Charge - Enter the DA charge per call.  


Use Discount % - If the rates in this rate class are already rated for the evening & night discount, enter "N".  If the evening & night discounts are calculated from the percentages entered below enter "Y.


Evening Discount and Night Discount - Enter the evening and night discounts if they have not been included in the rating chart above.  Leave zero if the chart handles evening and night rates.


Evening Rate 12‑1 - Enter Y if this rate class gives the evening rate on calls from noon to 1:00pm.

US West Readyline XE "readyline"  rates are keyed on the 12th line of rate class s8    s=state XE "state"  #

  9999
.1200
.0000
.0000
.6000
.0010
.1500


hrly rt


Disc.
Disc.
Base





Base
%
Cost


12.00


$60.00
10%
$15.00

---- AT&T Non-Pic XE "pic"  Rates----

Use the same method to key these rates in as the Standard Rate class, these rates will be used for the AT&T Non-Pic XE "pic" .

---- Special Country Rates----

MENU: MAINT1 - System Maintenance

PRIVATE 
ITEM: 8 - Key/List Special Rates/Plans tc  \l 2 "ITEM\: 8 – Key/List Special Rates/Plans"

Use this to enter special rates and/or plans.  After the workstation status screen, choose what you want to do with special percents and switch/transport charges, as shown below, and then press F5 to continue:

Do you want to Update Special Percents (Y,N)                    
 

Do you want to List Special Percents (Y,N)'                     
 

Do you want to Update Switch/Transport Charges (Y,N)            
 

Do you want to List Switch/Transport Charges(Y,N)               
 


If you said 'Y' to update special percents, you will get the following screen.  We usually tell you want to key in:

                Residence/Business   
                                        

                            Number      


 Threshold     Threshold  Percent   Percent   Percent   Percent   Percent    

 Calculation   Discount      1         2         3         4         5       

                              .00       .00       .00       .00       .00    

                              .00       .00       .00       .00       .00    


If you said 'Y' to update switch/transport charges, you will get the following screen.  We usually tell you want to key in:

                        Phone #            
    

Switch Charge     .00000                     

Switch Tariff     
  
                           

Transport Charge  .00000                     

Transport Tariff  
  
                           

CCL Charge        .00000                     

CCL Tariff        
  
                  
MENU: MAINT1 - System Maintenance

PRIVATE 
ITEM: 9 - Key/List Screen 5 Defaults tc  \l 2 "ITEM\: 9 - Key/List Screen 5 Defaults "

This is used to enter any 800 XE "800"  NPA XE "npa" -NXX XE "nxx"  & who the Carrier XE "carrier"  is.  


NPA XE "npa"  & NXX XE "nxx"  - Enter the NPA (800 XE "800" ) and the NXX number.


800 XE "800"  Carrier XE "carrier"  Name XE "carrier name"  - Enter the carrier abbreviation.


800 XE "800"  Carrier XE "carrier"  ID XE "carrier id"  # - Enter the carrier ID number.

MENU: MAINT1 - System Maintenance

PRIVATE 
ITEM: 10 - Key/List Carriers


You can enter Toll Carriers or Ciber Cellular Carriers.  You should only enter Ciber Cellular Carriers if you are a Cellular company.

tc  \l 2 "ITEM\: 10 - Key/List Carriers"

Carrier XE "carrier"  # & State XE "state"  # - Enter the Carrier and State numbers.   Carrier 9999 is used for LEC Calling card XE "calling card" 

 XE "Lec calling card"  Carrier.  If you need to use 9999 for another carrier, call Computer Technology immediately.


AA, AE, EA, EE Toll Tariff Codes - Enter the appropriate tariff code XE "tariff code" s for intrastate-intralata, intrastate-interlata, etc. for this Carrier XE "carrier"  and State XE "state" .  For example, US WEST could be USWAA, USWAE, USWEA and USWEE.  These tariff codes must also be set up in tariff code maintenance.  Make sure you set up a Tariff code for each toll jurisdiction & each toll adjustment XE "toll adjustment"  jurisdiction.


Carrier XE "carrier"  Name XE "carrier name"  - Enter the Carriers name the way it will print on customer bill.


Tariff code XE "tariff code"  to use if you want jurisdiction merged on customer statements - If you want all toll tariff codes merged together when statements print then enter the tariff code to merge into here.  This merged tariff code can be one of the four toll tariff codes if you like.  Make sure that the merged tariff code has a statement priority XE "statement priority"  order greater than 3.  The four toll tariff codes are still needed and are used to spread revenues and message quantities between jurisdictions.  This only affects the printing of statements.


USF XE "usf"  Tariff Code AE - Enter the Universal Service Fund tariff code XE "tariff code"  for intrastate-interlata for this state XE "state" .  This is used in Idaho only for AT&T.  


Percent Billed - Enter the appropriate percent for the USF XE "usf"  tariff code XE "tariff code" .  Leave zero in Utah.


Percent not Billed - Enter appropriate percent for the USF XE "usf"  percent amount to submit to USF Administrator  such as 0050.


Life Line Tariff Code - Enter the appropriate code if applicable.


Calling Card 1 Rates, Operator Handled Rate & Person-Person Rate - Enter the appropriate rates.


Foreign/State XE "state"  Tax XE "foreign/state tax"  - Enter the appropriate tariff code XE "tariff code"  for foreign state tax XE "state tax" es.


Surcharge Percents & Tariff code XE "tariff code"  - If this carrier XE "carrier"  has gross receipts surcharge percents for this state XE "state" , enter the percents here (xx.xxx 2% would be 02.000) and the tariff code to apply the charge to.

Cmd –12 Enter Valid Exchanges – This will allow you to enter the valid exchanges for this carrier.


Hit ENTER twice to go to the next screen.


Toll Adjustment XE "toll adjustment" s - For each type of call, enter the tariff code XE "tariff code"  you will use for this Carrier XE "carrier" .  This is used to determine Jurisdiction information for PARS XE "pars" .


Special Access Tariff Code - Enter the tariff code XE "tariff code"  any special access XE "special access"  that is billed to the customer rather than the Carrier XE "carrier" .  Leave blank if not applicable.


G/L Account for Special Toll - Enter the G/L Account to post XE "post"   special toll revenue XE "special toll revenue"  to for this carrier XE "carrier" .  This is usually just used for US West and AT&T.


Equal Access Ballot Information - Enter the name & phone numbers to print for this carrier XE "carrier"  for equal access ballot.


Business XE "business"  Monthly Minimum & Tariff Code - If this carrier XE "carrier"  has a business monthly charge, enter it here along with the tariff code XE "tariff code"  to apply the charge to.  Usually just AT&T if it is ever approved.


Phone # for 900 XE "900"  Disputes - Enter the phone number that the customer is supposed to call if they have a 900 dispute.  Enter a number for residence XE "residence"  customers to call and a number for business XE "business"  customers to call.  Enter 11 digits such as 18006788652.


Hit ENTER twice to go to the next screen.


Pars XE "pars"  Miscellaneous Tariff Codes - Enter up to 5 tariff code XE "tariff code" s here.


Pars XE "pars"  Outwats XE "outwats"  Recurring Tariff Code - Enter the Pars outwats recurring tariff code XE "tariff code"  here.


Pars XE "pars"  Outwats XE "outwats"  Usage Tariff Code  - Enter the pars outwats usage tariff code XE "tariff code"  here.


6 Second Bill Code - 


MTS Per Minute OCPKX - 


MTS Per Minute OCPK5 - 


CC Per Minute OCPKX - 


CC Per Minute OCPK5 - 


CC Surcharge OCPKX - 


CC Surcharge OCPK5 - 


Tra State USF Charge to Customer (Y,N) - 


Residential Carrier Line Charge TER - 


Residential Carrier Line Charge TRA -

Billing Tariff  - Enter the Universal Connectivity Charge billing tariff code here.


Interstate % - Enter the Universal Connectivity Charge Interstate percent here.


International % - Enter the Universal Connectivity Charge International percent here.


Intrastate % - Enter the Universal Connectivity Charge Intrastate percent here.


Exempt Tariff - Enter the Universal Connectivity Charge Exempt Tariff code here.

MENU: MAINT1 - System Maintenance

PRIVATE 
ITEM: 11 - Remove History Recordstc  \l 2 "ITEM\: 11 - Remove History Records"

You will notice it tells you to have everybody out of customer inquiry/service order XE "service order"  entry.  This is set up so you can get it started running before you go home and it will run through the night if you so desire. 


 COMPRESS DISK (Y,N) -   Always no since AS/400 doesn't need to compress. 


REMOVE DETAIL SERVICE ORDER HISTORY (Y,N) -  If "Y" all records before Cutoff Date are deleted.   These files have to do with printing out customer history of any changes that have been made to the customer file.  


REMOVE DUPLICATE UNCHANGED RECORDS  - Usually "Y".


REMOVE PREVIOUS BILLING/TOLL RECORDS -   You will want to say YES here and then how many Months ago to delete. You can enter a different number of months ago for the toll and previous billing history.  Toll probably uses more disk space.    03 would remove all records that are 03 months old and older. Enter Delinquent History Cutoff Date to remove old history about  customers Delinquent History. Probably need to keep 2 years minimum. The H.TCAL and the H.TBNRC are the two files you use when you are running customer inquiry, for previous months bills, for toll, etc. The size of your disk will determine how many periods ago that you will want to delete. 


REMOVE DUPLICATE SUMMARIZED ENTRIES -  Usually "Y". All that is removed here are the entries that are duplicated in service order XE "service order"  history inquiry. 


  At this point you can do a CMD 5 and it will go on to the next screen.  


REMOVE DETAIL PRORATING HISTORY -  You will want to respond "Y" and then you will want to key in a from service order XE "service order"  and a to service order. Ninety percent of the time the from service will be zero and the to service order number will be the last service order number that the computer generated 2 months ago.  These files are used for prorating part month charges. 


REMOVE DETAIL IF NOT ON BCUST FILE  -  Normally "N" unless you have been working with programmer on a problem and programmer tells you to use "Y".


REMOVE AS/400 HISTORY/JOURNALS - If you are running on an AS/400 and you respond "Y" the computer will clear out the job log in (QGPL/JOBLOG), will delete all of your AS/400 history files (QSYS/QHST*), will delete problem log of problems over 30 days old, will start new journal receivers and delete the old ones (respond with option "I" if you get message about it not being fully saved), and will take the observation data out of the TTLIB programs.  

  At this point you can do a CMD 5 and it will go on to the next screen.  


REMOVE FROM MEMBERSHIP HISTORY - If you have memberships, this will delete the history records of membership XE "membership"  changes that were made before the date that you enter.   This does not remove any current membership master records,  only history of changes made to memberships.


REMOVE FROM SERVICE ORDER HISTORY - This deletes old records that are used in service order XE "service order"  inquiry.    Probably will want to keep a few years of these records, if you use them. 

REMOVE FROM CASH RECEIPT HISTORY - This deletes the cash receipt history that you see on customer inquiry,  screen 7.   Probably want to keep a least a couple of months. 



Do a CMD 5 to run.

MENU: MAINT1 - System Maintenance

PRIVATE 
ITEM: 12 - Reorganize Filestc  \l 2 "ITEM\: 12 - Reorganize Files"

This procedure reorganizes files to clear out "deleted" records and re-order the files for more efficient processing.  We have developed a program that reorganizes every file not just the billing files.  This will allow it to run overnight if desired.  

MENU: MAINT1 - System Maintenance

PRIVATE 
ITEM: 13 - Key In Security XE "security"  Codetc  \l 2 "ITEM\: 13 - Key In Security Code"

Contact CTI for the security document.
MENU: MAINT1 - System Maintenance

PRIVATE 
ITEM: 14 - Key In Control Filetc  \l 2 "ITEM\: 14 - Key In Control File"
You can call up Index 02 to enter data for toll state  2.  You can call up Index 03 to enter data for toll state  3. 

You can call up Index 82 to enter data for Billing Company  2.  You can call up Index 83 to enter data for Billing Company 3. 

 Most fields are only entered for company 01.  If a field is used for other companies, it will be stated

This runs two programs one to enter control file information.  When you hit a Cmd 3 you will then be able to enter Statement messages and Company Name & address Information.


Federal Tax % - Enter the federal tax XE "federal tax"  rate.  3% would be 0300.


The following lines from "Charge Late Charge" to "Approved" specify the value or options to be used as defaults for new customers.


Charge Late Charge - Enter "Y" or "N" for use as default.


Charge Federal Tax XE "federal tax"  - Enter "Y" or "N" for use as default.


Charge State XE "state"  Tax XE "state tax"  - Enter "Y" or "N" for use as default.


State XE "state"  Tax Dist. - Enter the default state tax XE "state tax" ing district or leave blank to require operator entry on all new customers.


State XE "state"  - Enter I for Idaho, U for Utah, etc.


Report Group - Enter the appropriate report group XE "report group"  to use as default.  Report group is used to assign a customer to a particular group such as mobiles or pagers for specific reports on that group.  


Business XE "business" /Residence XE "residence"  - Enter B or R for use as default.


Default Credit Class - Enter the credit class XE "credit class"  new customers will default to.

Screen 1


Enter, under each of the 4 security XE "security"  levels, the 1st screen that should appear when a user with that security level calls up Service Order XE "service order"  Entry.  For instance, since security levels 1 and 2 are for outside plant, you might want them to come up on screen 5, which contains outside plant information.  This can be changed at any time to expedite data entry if a change needs to be made on a particular screen for a large number of customers.  By going directly to the proper screen, there is no need to work through the other screens.


Get Bill XE "get bill"  (Y,N) - Depending on level of security XE "security"  this is default for new customers. Most companies will default to "Y"


Approved (Y,N) - If using approval system, Probably want 1,2,3 to be "N", 4 to be "Y".


Local Service From Date - Date Local service starts. Used for prorating to calculate # of days.


Local Service To Date - Date Local service ends.  Used for prorating to calculate # of days.


Advance Bill XE "advance bill"  Local Service - Enter "Y" or "N".  Determines how prorating works.


Res Default Tariff - Enter up to 8 tariff code XE "tariff code" s you want automatically applied to any new residential customer in service order XE "service order"  entry when you do CMD 23.


Bus Default Tariff - Enter up to 8 tariff code XE "tariff code" s you want automatically applied to any new business XE "business"  customer in service order XE "service order"  entry when you do CMD 23.


Hit ENTER twice to go to the next screen.

Screen 2


Service Order Printer - Enter the printer ID for the printer you want service order XE "service order" s to print on.


Trouble Report Printer - Enter the printer ID for the printer you want trouble report XE "trouble report" s to print on.


State XE "state"  ID's - Enter the state ID's for the states you serve.


Toll IDX # - Used for Special toll records that go over rate periods.


Batch # - Set this to 1 when first installing TELCO/3400.  This number is updated automatically to number future toll batches.


Mobile Convert Procedure - Computer Technology, Inc. will give you the name of your mobile conversion procedure.  Enter it here.


Toll Convert Procedure - Computer Technology, Inc. will give you the name of your toll conversion procedure.  Enter it here.


Bmc Password - If you have a BMC, enter password here.


Comet Password - Enter Comet Password here.


Company # - Enter your company number.


Main Phone # for Serial# - Enter your main office phone number.


Rao - Enter your regional accounting office number.  Idaho is 039.  Utah is 155. Oregon is 130


Bell Company Id # - US West Mountain is 36.   US West Western  is 38


Comet Region - US West Mountain is 1.   US West Western is 5


Tape Owner Name - You will get a name from AT&T for outwats XE "outwats"  tape.


Id # AT&T Tape - Enter 00


Cash Receipt File For Each Terminal (Y,N) - Enter "Y" if you want each cash receipt terminal to act as a separate cash receipt drawer.  Otherwise enter "N".


Hit ENTER twice to go to the next screen.

Screen 3


Cash Receipt Tariff Code - Enter the tariff code XE "tariff code"  you want to use for cash receipts.  


Cash Receipt G/L # XE "g/l #"  - Enter the G/L account to which you want cash receipts posted.  This is the company default.  When you key in exchanges you can also key in a g/l account for a given exchange if you want it to be different from this G/L account.


Cash Receipt Short/Long G/L # XE "g/l #"  - Enter the G/L account to which you want your short/long cash posted.


Mobile Air Time Tariff Code - Enter the appropriate tariff code XE "tariff code" .


Local Service Tariff Code - Enter the appropriate tariff code XE "tariff code" .


Local Service Federal Tax XE "federal tax"  & Local Service State XE "state"  Tax XE "state tax"  - Enter the appropriate tariff code XE "tariff code" s.


Tariff Code Finance Charge - Enter the tariff code XE "tariff code"  you want to use for finance charges.   Can be entered for company code XE "company code"  82,83, etc.

Minimum $ To Charge Fin Chg On - If you do not want to charge finance charge when a customer's bill is under a certain amount, enter that amount here.   Can be entered for company code XE "company code"  82, 83, etc.

Finance Charge % Monthly - Enter the monthly finance charge percentage you want to use.   Can be entered for company code XE "company code"  82,83, etc.

Minimum Late Fee - Enter the minimum late fee you want to charge whenever a late fee is charged.
   Can be entered for company code XE "company code"  82, 83, etc.

Pay Station Commission - Enter the tariff code XE "tariff code"  you want to use if you pay pay-station commissions.


Credit Class A Total $ Maximum - Enter the maximum overdue amount you will allow a customer with this credit class XE "credit class"  without receiving a late/disconnect notice XE "disconnect notice" . The same applies for each of the other three credit classes.  Can be entered  for company code XE "company code"  82, 83, etc.

Minimum $ in 60 & 90 OK for DELQ - If the 60 and 90 day old amounts for a customer total more than the amount you enter here, then 30 day is added to delinquent amount if customer is a NON "D" account and field below = "N".  The customer will receive a delinquent notice even though his total balance may be less than the Credit Class XE "credit class"  Total $ Maximum entered above.  Leave blank if you do not want to use this option.  


Include 30,60,90 - If "N" only "D" accounts use 30,60,90 other accounts use 60,90.  if "Y" all accounts use 30,60,90 to determine delinquent.   Can be entered for company code XE "company code"  82, 83, etc.

Disconnect Policy CD - If the above logic for determining whom to disconnect does not work for you,  call us and we will program your policy.  


Policy CD "01" does the following - If anything in 60 day or 90 day then they are past due.   If they have an amount in 30 day and the amount in 30 day + current is greater than the amount you entered above in "Credit Class ? Total $"  (you can have different $ for different credit class XE "credit class" es and the system uses the $ amount based on what credit class the customer is) then they are past due.  If 30 day, 60 day, and 90 day are all 0,  they are not past due.  If 60 day and 90 day are 0 and 30 day is less than 10.00, they are not past due.


Policy CD “02” does the following - If anything in 30 day or 60 day or 90 day then they are past due.  If Balance is greater than the amount you entered above in "Credit Class ? Total $"  (you can have different $ for different credit class XE "credit class" es and the system uses the $ amount based on what credit class the customer is) then they are past due.   


Hit ENTER twice to go to the next screen.

 Screen 4


Returned CKS Tariff Code - Enter the appropriate tariff code XE "tariff code" .  This code is used for history purposes.  This is used for upgrading/downgrading Credit Class XE "credit class" .


Reconnect for Non-Payment XE "payment"  Tariff Code - Enter the tariff code XE "tariff code"  for reconnect charges following a disconnect.  This is used for history purposes.  This is used for upgrading/downgrading Credit Class XE "credit class" .


Disconnect for Non-Payment XE "payment"  Tariff Code - Enter the tariff code XE "tariff code"  for disconnect charges.  This is used for history purposes even if no charge is assessed.


Deferred Payment XE "payment"  Plan Tariff Code - Enter the tariff code XE "tariff code"  used for customers on a deferred payment XE "deferred payment"  plan.  A deferred payment plan is an agreement with the customer whereby he will pay a fixed amount per month in addition to his regular bill in order to pay off a past due amount.  This is used for upgrading/downgrading Credit Class XE "credit class" .


Membership XE "membership"  Code Charges - Enter the appropriate tariff code XE "tariff code"  if you have memberships.


Membership XE "membership"  Code Refunds - Enter the appropriate tariff code XE "tariff code"  if you have memberships.


Statement Program - Computer Technology, Inc. will give you the name of the program to be used to print your statements.


Resident USF XE "usf"  Tariff & Business XE "business"  USF Tariff - If you have a monthly Universal Service Fund charge billed to customer, enter the appropriate tariff code XE "tariff code" s here.


G/L Accounts Receivable Journal - Enter the journal code to be used for G/L entries posted from the billing system.  Usually this would be AR.


Final Refund Tariff - Enter the tariff code XE "tariff code"  to be used for final refunds when refunding deposits, etc.


Paystation Toll Refund - Enter tariff code XE "tariff code"  for credit for paystation toll if your company has paystation commissions.


Turned over to Credit Bureau - Enter tariff code XE "tariff code"  and cash receipt checks against this tariff code.


Late Notice Program - Computer Technology, Inc. will give you the name to enter.  BLATNx


Late Notice Tariff - If you enter a tariff code XE "tariff code"  here the customer who received a late notice with this tariff code.  Will be added to the delinquent history.


Balance Forward - Enter tariff code XE "tariff code"  that designates Balance Forward.


Is Membership XE "membership"  # required on each phone # -  If you have memberships, enter "Y" if each phone number must have a membership number, otherwise enter "N".


Hit ENTER twice to go to next screen

Screen 5


Dispatch Service Tariff Code - Enter Tariff Code if you have Dispatch interconnect.


Deposit XE "deposit"  Refund - Enter tariff code XE "tariff code" .


Deposit XE "deposit"  Interest - Enter tariff code XE "tariff code" .


Cellular Plan 1-6 - Enter tariff code XE "tariff code"  for plans that you offer.


Cellular Airtime - Enter tariff code XE "tariff code"  for Cellular airtime charges.


30 Days Past Due - Enter tariff code XE "tariff code"  to keep history of customers who are 30 days past due.  If you do not enter a tariff code, no history is kept.


60 Days Past Due - Enter tariff code XE "tariff code"  to keep history of customers who are 60 days past due.  If you do not enter a tariff code, no history is kept.


90 Days Past Due - Enter tariff code XE "tariff code"  to keep history of customers who are 90 days past due.  If you do not enter a tariff code no history is kept.


Month End XE "month end"  Line Count XE "line count"  Tariff Codes - Enter up to 5 tariff code XE "tariff code" s that signifies what type of line a customer has.  Outwats XE "outwats"  & Inwats XE "inwats"  tariff codes are picked up from calling option file.  Non-line/Fictitious is used to count lines that are not really lines but phone numbers that have been set up for billing purposes only.

The computer looks at screen 3 recurring charge XE "recurring charge" s & if a customer has one of the tariff code XE "tariff code" s you have  entered here it adds 1 to the number of lines for that type.  If a customer does not have any of the tariff codes they are added to residence XE "residence"  or business XE "business" .


Delete old customers with Number Change - "Y" will delete the old number from customer file when you do a number change, "N" will not.


E911 XE "e911"  Info - Your E911 system will determine what goes in these 4 fields.


Company Code 1 through 9 - If your company is using company code XE "company code" s on screen 2 of service order XE "service order"  entry, you can enter special G/L accounts here to have A/R, Cash, Etc. go to different G/l accounts than the standard G/l accounts that you already have set up.  If you enter nothing here, the standard accounts are used.  You will only enter data here if you are using a company code for certain customers that you want to go to special g/l accounts.  


Mobile Pollcat Dialing Sequence &  Resource - Enter the dialing sequence needed and the hardware resource name for your modem to call.


Comet Dialing Sequence & Resource - Enter the dialing sequence needed and the hardware resource name for your modem to call.


Service Order Effective Day 00   (Y,N) - Respond Y if on new service order XE "service order" s you want the effective day to be 00 otherwise the effective day will be the current day.


Are You A Co‑op (Y,N) - This is used to check for patronage XE "patronage"  files for the current month being created before closing out month end XE "month end"  billing.

Send FGB To CTI To Bill (Y,N) - This is used to know whether to clear out file TBCLACSCC.  If you are doing your FGB and not doing it monthly you still want this to be a Y.   


Use Toll Group To Specify The Order of  Printing Statements For Numbers Billed To a Main Billing #  - Enter Y if you are using Toll Group on screen 2 and you are entering the order for phone #'s to print on statements when billed to a main billing # XE "main billing #" .  

 
Separate Service Order #s & Trouble Ticket #s By Company - Respond Y if you want to have separate service order XE "service order"  and trouble ticket XE "trouble ticket"  #'s by company.  The Default CO# in the exchange file determines which company # is assigned to an exchange.

  Print Reports By Co # (Y,N) - Enter a Y here to print your reports by Co #. 

 Are All Your Comet Records 210  (Y,N) - Enter a Y if you receive both cabs XE "cabs"  and billing records in 210 format. 

Patronage XE "patronage"  Early Retirement Interest Rate - Key in the Interest rate to use in early patronage retirement calculations.

Patronage XE "patronage"  Last Year Refunded - Enter the last year that you refunded.  Used for early patronage calculation.

Screen 8

Company Specific G/L Accounts.  When posting to the G/L, the system looks at the exchange to know what G/L accounts to use.  If you are using different Company numbers in the billing system,  you can enter what G/L accounts to use here for each company.   It is recommend that you fill in company 1 with your standard defaults even if you are not using company # data and the system will use those G/L  accounts if you forget to set up an exchange in the exchange file. 

Screen 10

Customer Originated Trace Amount  - Enter the amount you want to charge for customer originated Trace. 

Customer Originated Trace Tariff Code - Enter the tariff code XE "tariff code"  you want to use for customer originated Trace.  If  this field is left blank then the Special Services will not be run when you do billing.  If you are using special services then you will need to enter the tariff code in.

Conference Bridge Amount -Enter the amount you want to charge for conference bridge.

Conference bridge Tariff Code - Enter the tariff code XE "tariff code"  you want to use for conference bridge.

AT&T Rating Take Back

On this portion of the screen if you are doing AT&T rating take back then you will need to enter the information in these fields.  Whatever you key in here will be used as the default when you are running Pull/Prepare to Send” and “Receive File from Modem” on the AT&T rating Take Back menu.  The information from the fields will be loaded as the defaults

Date Take Back Started (YYMMDD) . . . . . . . . . . .  Enter the date rating take back started.

How To Send (BSCTAPE, MODEM, T1, TC, PC, etc.). . . .  Enter how you will be sending rating take back.

Initialize Tape format (*NONE *DEVTYPE *QIC120 etc.).  If you are using tape then you will need to enter how you will need to initialize the tape.

Receive From Modem From File. . . . . . . . . . . . .  Enter the name of the file that you will be receiving from Modem.

Receive From Modem User . . . . . . . . . . . . . . .  Enter the name of the user that you will be receiving from modem.

Screen 3 Tariff Codes To drop form Late Notices. . Enter 1-10 Tariff Codes to drop.

If  ‘Charge Late Cg XE "charge late cg" ’ is ‘N’ do you want to print a Late Notice for that Customer if they qualify (Y,N). . . Enter a ‘Y’ if you do not want to print a Late Notice for the customers with ‘N’ in Charge Late Cg.

Deposit XE "deposit"  Charge Tariff  . . . . . . . . . . . . . . . . . . .  Enter the tariff code XE "tariff code"  that you want to pull for Deposit Charge.

Change to . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Enter the tariff code XE "tariff code"  that you want the Deposit XE "deposit"  Charge tariff code changed to.

 Screen 11


Cycle Billing (Y,N) - Enter Y if you will be doing cycle billing -- Call CTI before putting a Y in here.


Cycle Cabs XE "cabs"  (Y,N) - Put a Y here if you are going to bill CABS on a cycle.  Call CTI before putting a Y here.


Main Data Library - If you will be doing cycle billing then you would enter the main billing library - usually TNDATA


Cycle Library - Enter the name of the cycle libraries that will be used - usually BILCY <-must be 5 long   

Screen 12


Your 800 XE "800"  Toll Free XE "free"  # - Enter your ANPI toll free 800 number


Default 800 XE "800"  PIN Carrier XE "carrier"  - Enter you default 800 PIN Carrier 


Default 800 XE "800"  PIN Coverage - Enter you default 800 PIN Coverage


Send SVO Entry Changes to ANPI - Enter a ‘Y’ if you need to send calling card XE "calling card"  pin changes or 800 XE "800"  pin changes to ANPI.  Otherwise leave this field as a blank or ‘N’.


Special Warning On Service Order XE "service order"  Entry (Y,N) - Enter a N if you do not want the special service order warning messages to appear.  These messages are to inform of main billing numbers; disconnects etc.


Key Service Order XE "service order"  Notes from Customer Inquiry (Y,N) - Enter a Y here if you want to be able to key notes from Customer Inquiry


Key Payment XE "payment"  Promises from Customer Inquiry (Y,N) - Enter a Y here if you want to be able to key payment promise XE "payment promise" s from Customer Inquiry

Screen 13


Validate By Exchange (Y,N) – Enter a “Y” here if you want to validate Tariff Codes and Carrier Pics by exchange.


Input Nightly (Y,N) – Enter a “Y” here if you want to get an input file from GEO nightly.


Output Nightly (Y,N) – Enter a “Y” here if you want to send an output file to GEO nightly.

Screen 14


Debit Card Format – Enter a “2” here if you want to enter the calling card # the new way.

Screen 15


Web Page GIF/JPEG – Enter the web page GIF/JPEG here.

MENU: MAINT1 - System Maintenance

PRIVATE 
ITEM: 15 - Key/List Toll Free Numbers tc  \l 2 "ITEM\: 15 – Key/List Toll Free Numbers "

Use this to enter toll free numbers.  On the first screen, enter if you want to add, change, or get a listing the toll free numbers and then press F5 to continue.  If you wanted to add or change the toll free numbers, then on the next screen enter the toll free number and its description.  Then press 'Enter' and F3.  On the next screen, enter if you want to add, change, or get a listing of the local measured free numbers.  If you wanted to add or change the local measured free numbers, then on the next screen enter the toll free number and its description.  Press 'Enter' and then F3 to return to the System Maintenance menu.

MENU: MAINT1 - System Maintenance

PRIVATE 
ITEM: 16 - Key Report Group Statement Message tc  \l 2 "ITEM\: 16 – Key Report Group Statement Message"

Use this to key in a message to print on the statements for customers who have a certain code.  Next to the specified charge will be an * and your message will print at the bottom.  Enter the report group and press 'Enter'.

 *C - Credit Balance       ** Only Use First 3 Lines **   

 *D - Draft Payment        ** Only Use First 3 Lines **   

 *E - Credit Card Payment  ** Only Use First 3 Lines **   

 *T - Truth in Billing-Deniable Charge * 1st 3 Lines **   

Key the message you want to show and then press 'Enter' twice and then F3 to return to the System Maintenance menu.  If you are entered a message for one of the special report groups (*C, *D, *E, *T) only the first 3 lines will show on the statement.  If you entered your own code, you are allowed up to 20 lines of message.  You determine what you want your message to say.

MENU: MAINT1 - System Maintenance

PRIVATE 
ITEM: 17 - Get Report ready to send to PCtc  \l 2 "ITEM\: 17 - Get Report ready to send to PC"

Use this to put a report that you have held on the spool file to a file called PCSUPOT.  You enter the spool ID of the report.  You Enter the record length of the file 150=standard report, 215=Report on a wide condensed printer with data printed out past column 132. You will see the first of the report on the screen.  You can shift columns to the right if needed.  You need to tell the computer where alphabetical fields start or stop.  "S"=start of alpha field. "E"=end of alpha field.  "B"=both start & end of a 1 position XE "position"  alpha field.  By using alpha fields, you can use the file import numbers with most spreadsheet programs on a PC.  You can enter an "H" for the heading lines, & the computer will drop those & not ship them to the pc file.  You can also key in match characters at the bottom. If you enter a match character, only those records that match will be downloaded.  Example- G/L Detail list with subtotals all through the report,  all you want is detail.  In match characters key in a / where the date is for each detail record, and only those with a / in that column will be downloaded.  When you do a CMD 7 the computer converts the data into a format to be read into a spreadsheet, using quotes around the alpha fields, and moving the - & "CR" to the front of a minus number.   It has to manipulate a lot of data, so depending on the length of the report, it could take a few minutes to generate file.

Once file PCSUPOT is built, you can use PC Support to bring the file down to your pc.  If you are on an AS/400 PCSUPOT is in your current library (usually TNDATA).

MENU: MAINT1 - System Maintenance

PRIVATE 
ITEM: 18 - Get Microfiche File Readytc  \l 2 "ITEM\: 18 - Get Microfiche File Ready"

This takes all the reports that are held on the spool file with the forms number of FICH and puts them into a file called XXFICH to be sent to a company to be put on microfiche.  


To get the files ready,  run procedure PRT and change the Print Format, Set the lines per page correctly, and enter FICH as the forms description.  You then run whatever reports you want & hold them on the spool file. After all reports are on the spool run PRT again & change the forms description back to your standard default. You then call up this menu item and the computer will put those report files onto diskette or reel to reel tape to send off to the microfiche conversion company.

MENU: MAINT1 - System Maintenance

PRIVATE 
ITEM: 19 - Send/Receive Misc. Datatc  \l 2 "ITEM\: 19 - Send/Receive Misc. Data"

Use this to Send or Receive data via BSC communications.

to Send/Receive Toll/Air Time to/from another Company, do the following:

go to System Maintenance Menu & run #19


Generate New Program
Y


Record Length
0150


Block Length
1500


Show #
0020

If you are the one sending data enter the following:


Send/Receive File
S


File to Receive



File to Send
ffffffff (Filenames are below)


Library to Tolibr Into



File to Rename to


Dial/Answer
D


Evoke Program (Y,N)
N

         go to *** on this page

If you are the one receiving data enter the following:


Send/Receive File
R


File to Receive
TCLREBL  00002000 Records


File to Send



Library to Tolibr Into



File to Rename to


Dial/Answer
D


Evoke Program (Y,N)
N

***

When Everything is entered correctly do a CMD 5, & determine who is going to call whom.

If you are the one receiving data & you have received all the data, go to the Toll menu & run #8 and proceed as though you had manually keyed in the data.

ffffffff File names

TMOBLA6  Air time to send to Project Mutual

TMOBLA7  Air time to send to Filer Mutual

TMOBLA8  Air time to send to Albion

MENU: MAINT1 - System Maintenance

PRIVATE 
ITEM: 20 - Goto System Maintenance Menu #3tc  \l 2 "ITEM\: 20 - Goto System Maintenance Menu #3"

This goes to system maintenance menu #3.

MENU: MAINT1 - System Maintenance

PRIVATE 
ITEM: 21 - Backup Datatc  \l 2 "ITEM\: 21 - Backup Data" & Programs


Use this to Backup your data files.  You need to run this often enough that you can remember what you have changed or done since the last backup.   


I recommend that you back up Daily. 


On an AS/400 you have the option of only backing up what has been changed.  


If you want to develop  a special backup routine, contact Computer Technology, Inc. 


Keep a minimum rotation of 3 sets of backups.


This backs up only the TELCO/3400 data and programs.   It does not back up any of your queries or any of the IBM information.    At least once a month you need to do an entire system backup by keying in GO SAVE  and taking option 21 to back up the entire system .  You will want to have a rotation set of 3 for this back up also.
MENU: MAINT1 - System Maintenance

PRIVATE 
ITEM: 22 - Save/Delete File XE "delete file"  Groupstc  \l 2 "ITEM\: 22 - Save/Delete File Groups"

This is used to save and delete old history files for selected groups and/or periods of time.  Toll files are saved/deleted here also.


*** ALWAYS SAVE TCL8 & Hymm FILES ***


Each of these files that start with T will have a 3 digit toll batch number following the file name.  You can run a CATALOG to see which files are on your disk.


TCLI is the input file for toll rating.


TCLO is the output file from toll rating.  You will want to save these if you know you are doing a toll study for your consultant for a given period of time.  If your toll is on tape you probably do not need to save TCLO files if you are saving your input tapes.


TCLE is the output file from equal access processing.  You will want to save these if you know you are doing a toll study for your consultant for a given period of time.  If your toll is on tape you probably do not need to save TCLE files if you are saving your input tapes.


TCL1 is the format of toll data received from the switch.


TCL8 is the operator handled messages you receive from COMET or, if you are reading a tape, the messages you received from the tape.  I recommend you save these files for about a year, since these have your Category 11 CABS XE "cabs"  RECORDS and Category 08 XE "category 08"  REVENUE RECORDS.


TMB1 is format of mobile air time received from switch.


TCE1 is format of cellular air time received from switch.


Hymm is history records. The ymm represents the year and the month that this is for.  So for example, H911 would be for year 89 month 11,  H005, would be for year 90 and month 05.  Make sure you always have the history files off the disk before you start a new month's billing. 


When you run this, you are asked if you want to save the file group, respond "Y" if you want to save.  You are asked if you want to delete the file group.  Respond "Y" if you want to delete.  If you do not delete a group, that group will remain on your disk. 

MENU: MAINT1 - System Maintenance

PRIVATE 
ITEM: 23 - Goto Maintenance Menu #2tc  \l 2 "ITEM\: 23 - Goto Maintenance Menu #2"

This goes to System Maintenance Menu #2.

PRIVATE 
MENU: MAINT2 - System Maintenancetc  \l 1 "MENU\: MAINT2 - System Maintenance"
PRIVATE 
ITEM: 1 - CATALOGtc  \l 2 "ITEM\: 1 - CATALOG"

This gives you the option of printing a System /36 style Catalog or an AS/400 style catalog to see what data files you have on your system.   

MENU: MAINT2 - System Maintenance

PRIVATE 
ITEM: 2 - Create Overlay for Statements tc  \l 2 "ITEM\: 2 – Create Overlay for Statements "

Use this to create an overlay for your statements.  On the line 'Enter PC File name to read in', type in the filename you used for your document that is in the CTITRANS folder, deleting any extra X's that are left (ex:test.prn).  On the line 'Enter Overlay name to create (HOVXXXXX)', enter the name you would like to use for your overlay (ex: HOVTEST), deleting any extra X's that are left.  Your overlay name cannot exceed 8 characters in length.  Make sure the line 'Is this an overlay or page segment (OVL SEG)' says 'OVL' then press F5 to continue.  Press another F5 once it comes up with the message that 'The above overlay just printed'.
MENU: MAINT2 - System Maintenance

PRIVATE 
ITEM: 3 – Key/List Month End Line Count Codes tc  \l 2 "ITEM\: 3 – Key/List Month End Line Count Codes "
We have made it so that a line can be counted more than once.  This is done by setting up multiple division codes for a given tariff.  For purposes of this explanation, the code values that are used are only examples unless specifically mentioned, you can and should use the values that will be most meaningful to your organization.

Careful planning is required to correctly count the lines for specific services.

An example of this would be that we need to know how many lines are being used for internet service.  We have  customers with one line, but are using their line for telephone, internet and cable TV and there is one tariff code (‘1RTIC’) for these three services as a recurring charge.. We would need to set-up three division codes for this tariff code.  See paragraph ‘C’ below for further instructions on how to set-up. Other examples that might be necessary would be to match line counts on the NECA 1050 report.  To do this, use a division code for NECA (say ‘NC’) and then set-up line-count codes for all tariffs associated with NECA.  The NECA 1050 report only uses the recurring charges and we are looking at both the recurring and non-recurring tariff codes.  Let’s say for example, a customer is given their final bill and then disconnected.  This would leave the last charge as a non-recurring charge.  If we do not want to include this customer on the 1050 NECA report, we would need to set-up a specific code to have this customer excluded.  This is done using a ‘Program Code’ of ‘RCO’ for recurring only.  Note: this code must be ‘RCO’.

Another example that might be necessary would be to have multiple counts within a specific division code.  Within our Telephone division, we might want to know how many customers there are that have either touch phones or rotary phones.  This is done using a unique ‘Line Code’ value for each type of phone.  The division codes would be the same, the tariff codes would probably be different and the line codes would definitely be different

Using our example from above, use option ‘9’ to set-up (add) the tariff/division combination.  Tariff would be ‘1RTIC’, division code for internet service would be ‘IN’.  Press ‘Enter’ to add the information.  Do the same for each of the other divisions using the same tariff code (‘1RTIC’) and ‘TE’ division code for telephone service, and ‘CA’ division code for cable-TV service.

When month-end processing is done and the line count reports have been requested, you will get reports ‘BLINC8’ & ‘BLINC9’.   Again, using our example from above, these reports will show counts (by their respective division codes) for all customers that have those services.
MENU: MAINT2 - System Maintenance

PRIVATE 
ITEM: 4 – Key/List Class Services tc  \l 2 "ITEM\: 4 – Key/List Class Services "

Use this menu item to key in your rates for the various class features such as *57  *69  *66 etc.   After the workstation status, enter the class code and press 'Enter' to get the following screen:

 Amount Each                          .00  
 Tariff Code for Billing                   
                        

 Maximum Charge                       .00 (999.99 for NO Maximum) 

 Tariff Code for No Detail Charge        
              
                                

· Amount Each - Enter how much to charge for each occurrence such as .75 or 1.50

· Tariff Code for Billing - Enter the tariff code to bill these detail charges to.  Make sure you have set this tariff code up in your tariff master.

· Maximum Charge - Enter what the maximum charge per customer is per month, such as 6.00 or whatever your tariff is filed as.   If these is no maximum make sure that you enter 999.99 here.

· Tariff Code for No Detail Charge - Enter the tariff code here that you enter on screen 3 if a customer pays a certain amount each month to not be billed for each occurrence.

Keep in mind that each switch manufacturer has different ways to designate to your billing system when a customer has placed a special service call.   You will need to communicate with us when you want to start billing for specific services so that we can make sure that the system knows what the switch is sending to your billing system.

If you bill for these type of calls you need to call  this menu item up from system maintenance menu and verify that everything has been brought over properly from the old way of  rating these calls.  You also need to verify the Special Service Charge print outs when you do Month End Billing Menu item #3.  Verify these reports closely before you go on with billing.

MENU: MAINT2 - System Maintenance

PRIVATE 
ITEM: 5 – Dial 1 Metro NPA/NXXs tc  \l 2 "ITEM\: 5 – Dial 1 Metro NPA/NXXs "

NEVADA ONLY:  Use this if you want to change the Nevada Dial 1 Metro exchanges.  On the first screen put a 'Y' and F5 to continue.  On the next screen, enter the NPA, NXX, and description.  Then press F3 to get back to the System Maintenance menu.

MENU: MAINT2 - System Maintenance

PRIVATE 
ITEM: 6 – Default Tariff Codes by Exc tc  \l 2 "ITEM\: 6 – Default Tariff Codes by Exc "

Use this to key the default tariffs by exchange.  Enter/Select the exchange that you want, then key the default tariff codes for Residence and Business.  Press 'Enter' and F3 twice to return to the System Maintenance menu.

MENU: MAINT2 - System Maintenance

PRIVATE 
ITEM: 7 – Local Measured Service Rates tc  \l 2 "ITEM\: 7 – Local Measured Service Rates "

Use this to enter local measured service rates.  The first screen will be the following reminder:

  If you are keying in your Local Measure Service rates           

  here,  you need to make sure that you blank out everything on   

  screen 11 of system maintenance menu #14 that has to do         

  with local measured service.  You do NOT want to have local     

  measured service rates both places.                             


Press F5 if you are ready to continue.  Key in the index and press 'Enter'.  Then key in the local measured service rates.  Press F3 when finished entering in the rates and enter if you want a listing and press F5 to continue.  If you enter a 'Y' to get a listing, enter the workstation status on the next screen and press F5 to continue.

MENU: MAINT2 - System Maintenance

PRIVATE 
ITEM: 8 - Key Vacation Rate Code tc  \l 2"ITEM\: 8 - Key Vacation Rate Code”

This allows you to enter or change vacation rate codes.   

MENU: MAINT2 - System Maintenance

PRIVATE 
ITEM: 9 - List Vacation Rate Code tc  \l 2 "ITEM\: 9 - List Vacation Rate Code"

This allows you to list or change vacation rate codes.   

MENU: MAINT2 - System Maintenance

PRIVATE 
ITEM: 10 – Cable TV Maintenance tc  \l 2 "ITEM\: 10 – Cable TV Maintenance "

This takes you to the Cable TV Maintenance menu.

MENU: MAINT2 - System Maintenance

PRIVATE 
ITEM: 11 – Switch Command Maintenance tc  \l 2 "ITEM\: 11 – Switch Command Maintenance "

This takes you to the Switch Command Maintenance menu.  Please see the BSWMN1 menu above for more information on the specific items of the Switch Command Maintenance menu.

MENU: MAINT2 - System Maintenance

PRIVATE 
ITEM: 12 – Key/List Customer Discount Codes tc  \l 2 "ITEM\: 12 – Key/List Customer Discount Codes "

Use this to enter and list out the customer discount codes.  On the first screen, key in the customer discount code and press 'Enter'.  Then key in the discount percent and press 'Enter'.  Then press F3 twice, enter if you want a listing of the customer discount codes and press F5 to return to the System Maintenance menu.


These codes are used on screen 2 of service order entry and on screen 1 of special service order entry where there is a field called 'Customer Discount Code'.   This is used by clients who are doing inventory withdrawals from service order entry and have some customers who they always want to give a specified discount.

MENU: MAINT2 - System Maintenance

PRIVATE 
ITEM: 13 – Key User Service Order Codes tc  \l 2 "ITEM\: 13 – Key User Service Order Codes "

Use this to key user service order codes.  After the workstation status, key the user name and press 'Enter'.  Then key in the code and value.  Use F9 to add a new line and F3 once you have finished with that user.  You are then given the option to enter another user service order code.  When you are finished entering all the user service order codes, press F5 to return to the System Maintenance menu.

MENU: MAINT2 - System Maintenance

PRIVATE 
ITEM: 14 -  Key Tariffs to Validate by Exctc  \l 2 "ITEM\: 14 -  Key Tariffs to Validate by Exc"
Use this to key/update tariffs to validate by exchange.  You do not have to use this unless you want to have the system validate this information.

This is used if you want service order entry to validate whether a customer by exchange can have a certain tariff code.  On Screen 13 there is an option "Validate By Exchange (Y,N)".  If you enter a "Y" in this field, screen 3 and screen 4 tariff codes will be validated by exchange.

On the first screen, enter the tariff code and then press 'Enter' to key in the exchanges.  You can key the individual exchanges that the tariff code is valid in or enter "ALL".  If you enter "ALL" the tariff code will be valid in all exchanges.

MENU: MAINT2 - System Maintenance

PRIVATE 
ITEM: 15 -  Key Carrier to Validate by Exctc  \l 2 "ITEM\: 15 -   Key Carrier to Validate by Exc"
Use this to key/update carriers to validate by exchange.  You do not have to use this unless you want to have the system validate this information.

This is used if you want service order entry to validate whether a customer by exchange can have a certain carrier.  On Screen 13 there is an option "Validate By Exchange (Y,N)".  If you enter a "Y" in this field, on screen 3 the Carrier Pic will be validated by exchange.

On the first screen, enter the carrier and state and then press 'Enter' to key in the inter and intra exchanges.  You can key the individual exchanges that the carrier is valid in or enter "ALL".  If you enter "ALL" the carrier will be valid in all exchanges.

MENU: MAINT2 - System Maintenance

PRIVATE 
ITEM: 16 -  Purge Cancelled Service Orderstc  \l 2 "ITEM\: 16 -    Purge Cancelled Service Orders"

Use this to delete the Service orders from the pending file if they are not in the service order in progress file.  This will only affect companies using the new service order style.

MENU: MAINT2 - System Maintenance

PRIVATE 
ITEM: 17 -  Key School/Library Name & Percentstc  \l 2 "ITEM\: 17 -  Key School/Library Name & Percents"

Use this to key in school/library names and percents.  Use this to take care of the maximum discount a school could have that is not phone # specific, but an accumulation of numerous phone numbers. 


After the workstation status screen, key in the school/library name and press 'Enter' to key in the maximum discount amount and Year-To-Date discount.  Use F1 to cautiously change Year-To-Date and use F12 to enter the phone numbers that belong to this school/library and the percents.  Press F3 and 'Enter' to get out of the key in screens and you then have an option to sort the file.

MENU: MAINT2 - System Maintenance

PRIVATE 
ITEM: 18 - Customer Qualifying Criteriatc  \l 2 "ITEM\: 18 - Customer Qualifying Criteria"

Use this to enter customer qualifying criteria.  You are first given the following reminder:  

           Customer Qualifying Criteria              

  A couple of things to remember when entering data  

  on the next screen:                                

         Across the line means  AND                  

         Down the screen means  OR                   

  If you leave a field blank,  it is not checked.    


On the next screen, enter the Intra PIC, Inter
PIC, and tariff codes for the customer qualifying criteria.

MENU: MAINT2 - System Maintenance

PRIVATE 
ITEM: 19 - Qualifying Revenue Tariff Codestc  \l 2 "ITEM\: 19 -  Qualifying Revenue Tariff Codes"

Use this to key in qualifying revenue tariff codes.  Enter the index and the revenue tariff codes and press F3 to return to the System Maintenance menu.  

MENU: MAINT2 - System Maintenance

PRIVATE 
ITEM: 20 – Key Valid Stages tc  \l 2 "ITEM\: 20 – Key Valid Stages "

Use this menu item to enter the valid stages for service order entry, if you use stages in service order entry.
MENU: MAINT2 - System Maintenance

PRIVATE 
ITEM: 21 - Class Feature Setuptc  \l 2 "ITEM\: 21 - Class Feature Setup"  


Use this to setup class features.  Key in the index and press 'Enter'.  Enter the calling feature tariff codes, the discount method ((B=Bill $ Amount)  (P=% Discount {3% = 3.00}) and whether to apply the discount Individually (I) or by Total (T).  Also enter the amount per discount based on the total number of features and the tariff code to bill to and then press 'Enter' and F3 to return to the System Maintenance menu.

MENU: MAINT2 - System Maintenance

PRIVATE 
ITEM: 22 - Key Master Street Address Guidetc  \l 2 "ITEM\: 22 - Key Master Street Address Guide"  


Use this to load (create) the MSAG information for the first time or to add to the existing MSAG file.  The beginning MSAG is created from the Customer file's E911 information.  The program will go through the Customer information and load the State, City, Directional and Street, and, the From-House # will be '1' and the To-House # will be all '9's.  E911 Customer information is required.


On the first screen, enter if you want to 'Add/Change a Master Street Address' or 'Load the BMSAG file', or 'Create Initial MSAG from BCUST'.  Also enter if you want a listing and then press F5 to continue.

  Do You Want to ADD/CHANGE A Master Street Address (Y/N)             N 

  Do You Want a Listing (Y,N)                                         N 

  Do You Want to Load the BMSAG file (Y/N)                            N 

  Create Initial MSAG from BCUST (Y/N)                                N 


If you select 'Add/Change a Master Street Address', then enter the state, city, directional, street, and house from and then press 'Enter' to key in the house to and whether it's odd or even and then press 'Enter' and F3 to return to the System Maintenance menu.  If you select 'Load the BMSAG file', you are given the following message:

 This process copies the MSAG data in spreadsheet format   

 on the PC to the 400.  The following column sizes should  

 be used:                                                  

 Col A - length of 4 ... Directional                       

 Col B - length of 40 .. Street                            

 Col C - length of 10 .. House # from                      

 Col D - length of 10 .. House # to                        

 Col E - length of 35 .. City                              

 Col F - length of 4 ... State                             

 Col G - length of 4 ... Odd/Even                          

 Please note, the spreadsheet file should be saved on the  

 PC as a space-delimited file


Press F5 to continue and then on the next screen, you will receive the following message:

    If you choose to clear the file, make sure no one   

    is in Service Order Entry                           

 Do you want to Clear the Entire BMSAG File (Y,N)


If you want to clear the entire BMSAG file and continue on press F5.  Then replace 'YOURFILE' with the file name that you are reading in from the PC Folder and then press 'Enter'.  The records are then copied into file ZMSAG.  If you select 'Create Initial MSAG from BCUST' and the MSAG information already exists, you will be given the options of either, '1' add to the existing file, or 'N' return to the menu and do nothing.

MENU: MAINT2 - System Maintenance

PRIVATE 
ITEM: 23 - Go to More Maintenance Itemstc  \l 2 "ITEM\: 23 - Go to More Maintenance Items"

This will go to more maintenance items (MAINT5 menu).

PRIVATE 
MENU: MAINT3 - System Maintenancetc  \l 1 "MENU\: MAINT3 - System Maintenance"
PRIVATE 
General Infotc  \l 2 "General Info"

Menu items 1 through 4 are IBM Programs that users can run if they are menu mandatory in their user profiles.    If you do not want someone to run this,  use security XE "security"  for that user.  Menu Items 5 through 9 are CTI programs.  If you want to use these features without coming to this menu you can key in the command that is shown to the right of the listed menu item from any command line and get the same result.

MENU: MAINT3 - System Maintenance

PRIVATE 
ITEM: 1 -  Work with Spool files tc  \l 2 "ITEM\: 1 -  Work with Spool files "

Use this to work with the spool files on the following screen:

 Select files for:                                                         

   User . . . . . . . . . . . . .                 Name, *CURRENT, *ALL     

   Print device . . . . . . . . .                 Name, *ALL, *OUTQ        

   Form type  . . . . . . . . . .                 Form type, *ALL, *STD    

   User data  . . . . . . . . . .                 User data, *ALL          

   ASP  . . . . . . . . . . . . .                 1-16, *ALL               

 Output . . . . . . . . . . . . .                 *, *PRINT                

 MENU: MAINT3 - System Maintenance

PRIVATE 
ITEM: 2 -  Work with Output Queue tc  \l 2 "ITEM\: 2 -  Work with Output Queue "

Use this work with the output queue on the following screen:

 Output queue . . . . . . . . . .             Name, generic*, *ALL        

   Library  . . . . . . . . . . .             Name, *LIBL, *CURLIB, *ALL  

 Output . . . . . . . . . . . . .             *, *PRINT                       
MENU: MAINT3 - System Maintenance

PRIVATE 
ITEM: 3 -  Work with Active Jobs tc  \l 2 "ITEM\: 3 -  Work with Active Jobs "

Use this to work with active jobs on the following screen:

 Output . . . . . . . . . . . . .                 *, *PRINT 

MENU: MAINT3 - System Maintenance

PRIVATE 
ITEM: 4 -  Work with Writer tc  \l 2 "ITEM\: 4 -  Work with Writer "

Use this to work with the writer on the following screen:

 Writer . . . . . . . . . . . . .             Name, generic*, *PRT, *ALL 

MENU: MAINT3 - System Maintenance

PRIVATE 
ITEM: 5 -  Shut Down/Restart Printer   JHPRTtc  \l 2 "ITEM\: 5 -  Shut Down/Restart Printer   JHPRT"

Use this to shut down and restart a printer on the following screen:

 Printer to Shut Down . . . . . . >               Character value, *ALL 

MENU: MAINT3 - System Maintenance

PRIVATE 
ITEM: 6 -  Who is Using a File   JHUSEtc  \l 2 "ITEM\: 6 -  Who is Using a File   JHUSE"

Use this to find out who is using a file on the following screen:

File Name  . . . . . . . . . . . >               Character value, *ALL 

MENU: MAINT3 - System Maintenance

PRIVATE 
ITEM: 7 -  Status of Devices (Select)   WDtc  \l 2 "ITEM\: 7 -  Status of Devices (Select)   WD"

Use this to see the status of select devices on the following screen:

 Type . . . . . . . . . . . . . . >        *NWS, *NWI, *LIN, *CTL, *DEV 

 Configuration description . . >            Name, generic*, *ALL, *CMN…

MENU: MAINT3 - System Maintenance

PRIVATE 
ITEM: 8 -  Status of Devices (All)   WCtc  \l 2 "ITEM\: 8 -  Status of Devices (All)   WC"

Use this to see the status of all devices. 

MENU: MAINT3 - System Maintenance

PRIVATE 
ITEM: 9 -  Display Job Log   DJLtc  \l 2 "ITEM\: 9 -  Display Job Log   DJL"

Use this to display the job log.

PRIVATE 
MENU: MAINT4 – Cable TV Maintenancetc  \l 1 "MENU\: MAINT4 – Cable TV Maintenance"
PRIVATE 
ITEM: 1 – Pay Perview Maintenancetc  \l 2 "ITEM\: 1 – Pay Perview Maintenance"

Use this for pay perveiw maintenance.  You will first see a list of pay perview items where you can scan for a certain item.  Do a '2' to change the price or selection and then do a F10 to see the detail where you can then do a F10 to copy to a new record or F11 to create a new blank record.  From the list of pay perview items, you can do a 'B' to do a bulk change and then enter the price you want and an F5 to update all prices for the event listed.  From the list of pay perview items, you can do a 'F' for file options and you will get the following screen, where you need to enter the option you want:

 Enter the Option that you want to use.          

       U=Unmark All                              

       M=Mark                                    

       A=Add Marked to System Manager     61     

       C=Change Marked in System Manager  62     

       D=Delete Marked in System Manager  63     

       F=Delete Marked From This File            

       I=Import To This File                     

       P=Poll All Pay Per View Events to Bill    

       Q=Bill Pay Per View                       

       R=Pay Per View History                    

       S=Send Pay Per View Abort          56     

From the list of pay perview items, you can do a  'O' for Order Options and you will get the following screen, where you need to enter the order you want to see the info for:

Enter the Order that you want to see Info 

    2=Our Event #                         

    3=Request Event ID                    

    4=Channel  Date & Time                

     Show only Marked Items (Y,N)         

MENU: MAINT4 – Cable TV Maintenance

PRIVATE 
ITEM: 2 – Key Tariff/Service Codestc  \l 2 "ITEM\: 2 – Key Tariff/Service Codes"

Use this to key Cable TV tariff codes and service codes.  After the workstation status, enter the tariff code and service code and then press 'Enter' and then F3 to return to the Cable TV Maintenance menu.

MENU: MAINT4 – Cable TV Maintenance

PRIVATE 
ITEM: 3 – Key In Control Filetc  \l 2 "ITEM\: 3 – Key In Control File"
Use this to key in the Cable TV control file.  Key in the index and then the pay perview tariff code and press 'Enter' and then F3 to return to the Cable TV Maintenance menu.

MENU: MAINT4 – Cable TV Maintenance

PRIVATE 
ITEM: 4 – Key in Package Tariff Codes  (Screen 3)tc  \l 2 "ITEM\: 4 – Key in Package Tariff Codes  (Screen 3)"

Use this to key in Cable TV package tariff codes.  After the workstation status, enter the file code you want to use (TV, TA, ET) and press F5 to continue.  Key in the index and press 'Enter' to key in the package tariff code(s), the call feature tariff code(s), and the non-recurring charge tariff code(s), and then if you page down, you can enter the next service order number to use, the company logo file name, the service order # of copies, and the company name, company address, and company number.  Once you've finished entering package tariff codes, press F3 twice to return to the Cable TV Maintenance menu.

MENU: MAINT4 – Cable TV Maintenance

PRIVATE 
ITEM: 5 –Audit (download home terminal) CATVtc  \l 2 "ITEM\: 5 –Audit (download home terminal) CATV"

Use this to audit CATV.  After the workstation status, you are given the following warning:

 Make sure that you keep everyone out of CATV system   

 and that you have the CATV system set up for code 22 

 download home terminal.                              

 Do you want to continue (Y,N)                        

To continue, enter a 'Y' and press F5.  Then enter your Cable TV Audit Choices, including selecting all numbers or just a range of numbers on the next screen, as shown below and then press F5 to continue or F3 to exit:

 Do you want to do an Audit or Mass Change?    (A=Audit(22) M=Mass Change(01)) 

 Do you want a print out of Data Processed?    (Y=Yes)                         

 Select:   All Numbers: (Y)     or  Phone # Range:  00-0000 0  to   00-0000 0  

           or Key a (Y) by phone numbers to process.                           

              Position list to phone # -  00-0000 0                            

 (Press Enter to Validate Selections. Only those with a Y will be processed)   


On the next screen, enter 'Y' if you are ready to send and press F5 to continue.

MENU: MAINT4 – Cable TV Maintenance

PRIVATE 
ITEM: 6 –CATV System Manager Interface Error Reporttc  \l 2 "ITEM\: 6 –CATV System Manager Interface Error Report"

Use this for CATV System Manager Interface Error Report.  After the workstation status, enter the from and to dates of the error records you want to include and press F5 to continue.  

MENU: MAINT4 – Cable TV Maintenance

PRIVATE 
ITEM: 7 –Key in Pay Perview Packagestc  \l 2 "ITEM\: 7 –Key in Pay Perview Packages"

Use this to key in pay perview packages.  After the workstation status, select the order you want the file sorted:

 1 - Record #                              

 2 - Title & Tariff                        

 3 - Tariff & Title                        

 N - Done                                  


Press F5 to continue and then usually enter 'N' when asked if you want to select records and press F5 to continue.  Then enter the tariff code and from and to dates and then F12 to select the title.  When finished press 'Enter' and then F3 and then to return to the Cable TV Maintenance menu, enter a 'N' and press F5 or press another F3 when asked how you want the file sorted.

PRIVATE 
MENU: MAINT5 - System Maintenancetc  \l 1 "MENU\: MAINT5 - System Maintenance"
PRIVATE 
ITEM: 1 – Key/List Service Providertc  \l 2 "ITEM\: 1 – Key/List Service Provider"

Use this for the entry and maintenance of Service Providers.  The entry screen looks like the following where you key in the service provider and then press 'Enter':

       Service Provider    
                  

 Name            



   

 Business Phone  

 
                

 Residence Phone 

 
                

 Type of Service 



                        

 Provider Code    
                           

 Sort Code        
                           

 Print Changes    
                                                       

 Is this your combined toll provider (Y/N)  
  

 Default Co# for G/L Entries (1-9)  
          

 Allow Carrier 0000 (Y,N)  
                                             

 Force Carrier # (Y,N)     
                                             

  IF "Y" What Carrier #       
               

This screen is also displayed when an invalid "Revenue Belongs To" is entered.

· Provider Code:  To specify which service providers are toll carriers, enter 'T' for each service provider that is a toll carrier.  The ‘T’ will notify the program to go to the carrier file by CIC Code to get the name of the provider and the contact numbers to show on the statement.  This field is so you can use the same Revenue Belongs To/Service Provider Code for multiple providers.

· Print Changes:  Enter a 'N' to specify not to print this service provider on the customer bill when a customer uses them for the first time.   This needs done before you get into billing if you are going to exclude some service providers.  An example might be an Internet service provider.  

· Is this your combined toll provider (Y/N)’:  Key a ‘Y’ here to catch all your generic carriers so you don’t have to set up a revenue code and toll adjustment tariff codes for each carrier.  You only need to go key the ‘Y’ if you are currently using the new statement program and you are using a generic 'revenue belongs to' code.  

· To specify by service provider the carrier # information so we can do some further edits on toll adjustments to validate you have the correct carrier #.

Allow Carrier 0000 (Y,N) N      

Force Carrier # (Y,N)    N      

IF "Y" What Carrier #   0000   


Only US West/Qwest should have a 'Y' in the field for "Allow Carrier 0000 (Y,N)".   All other carriers should have a 'N' and the system will edit to make sure you have entered a carrier #.  To force the toll adjustment records to have the carrier # you key in here, enter a 'Y' in the 'Force Carrier #' field and then the carrier #.


Once you have finished entering the service provider information, you have the option to get a listing and then press F5 to return to the System Maintenance menu.

MENU: MAINT5 - System Maintenance

PRIVATE 
ITEM: 2 – Key Designation/Title for Directorytc  \l 2 "ITEM\: 2 – Key Designation/Title for Directory"

Use this to key the designations or title for the directory.  On the first screen, key in the designation and press 'Enter'.  Then key in the description, the way it needs to appear for US West, if it is a designation or title, and if it is a title, key in if it should show before or after the name.  Then press 'Enter' and F3 to return to the System Maintenance menu.

MENU: MAINT5 - System Maintenance

PRIVATE 
ITEM: 3 – Key Surcharge Codes & Percentstc  \l 2 "ITEM\: 3 – Key Surcharge Codes & Percents"

Use this to key in or change the surcharge codes & percents.  On the first screen, key in the surcharge codes and press 'Enter'.  Then key in the description, the tariff code to bill to, the percentage, the state, the city code, the program code and the exempt tariff code.  Then press 'Enter' and F3 to return to the System Maintenance menu.

MENU: MAINT5 - System Maintenance

PRIVATE 
ITEM: 4 – Key Billing Type Codestc  \l 2 "ITEM\: 4 – Key Billing Type Codes"

Use this to key in the billing type codes.  On the first screen, key in the billing type code and press 'Enter' to key in the following information:

Billing Type Code     (*T will be used for blank      

                       code telephone service)        

 Billing Total Tariff Code . . . . . .       
         

 Color Code  (" " WH RD TQ YL PN BL) .    
            

 Print on Bill (Y,N) . . . . . . . . .   
             

 Statement Sort Code . . . . . . . . .   
             

 Company Name On Statement                            

 Show Added/Disconnect Services on Statement (Y,N)   
 

 Is this an Internet Type Code (Y/N)  
                

 Is this a CATV Type Code (Y,N)  
                      

 Description  



· ‘Is this an Internet Type Code (Y/N)’.  We need to know this for statement printing. We use this to get the Internet service dates instead of using local service dates.  You need to go to each billing type code that is an Internet type code and respond to this question with a ‘Y’.  A blank in this field will mean the same as ‘N’. 


When you've finished entering the billing type codes, press 'Enter and then F3.  You are given the option to get a listing and then press F5 to return to the System Maintenance menu.

MENU: MAINT5 - System Maintenance

PRIVATE 
ITEM: 5 – Key/List Toll Message Codestc  \l 2 "ITEM\: 5 – Key/List Toll Message Codes"

Use this to key in or list the toll message codes.  On the first screen, key in the message code and press 'Enter'.  Then key in the 'Message Code Description' and press 'Enter' to update. Then press F3.  You are given then option to get a listing and then press F5 to return to the System Maintenance menu.


If you are printing statements in the Duplex mode this is a way to print the legend.  The legend is for Rate Period, Rate Class, Message Type and Optional Calling Plan. The Rate Period, Rate Class, and Message Type information has been done for you, however the Optional Calling Plan information will need to be entered by you.  Look on the back of your current statement and set up each optional calling plan code that your company uses.


As statements print, you should see this legend printed as the last thing on the statement just before any flyers or special pages.  You should see the title 'Legend of Call Codes' followed by the codes that a customer has had for that statement.  Only the codes needed for each customer will print in the legend.  This is only for those who use the print Duplex option. 

MENU: MAINT5 - System Maintenance

PRIVATE 
ITEM: 6 – Key/List From & To Service Providerstc  \l 2 "ITEM\: 6 – Key/List From & To Service Providers"

Use this to change service provider by exchange or Co #.  This is for companies that have multiple companies and you use the same tariff code in each company but you want the service provider to be different depending on which exchange or Co # it is for. 


After the workstation status, key in the exchange and the from and to service provider and press 'Enter'.  Then press F3 to return to the System Maintenance menu.   

MENU: MAINT5 - System Maintenance

PRIVATE 
ITEM: 7 – Key/List Split Balance Charge Typetc  \l 2 "ITEM\: 7 – Key/List Split Balance Charge Type"

Use this to key in and list the split balance charge types.  On the first screen, key in the revenue and charge type and press 'Enter' to key in the description, cash receipt distribution order, and spread code (ALL, SPD, or Blank).  Then press 'Enter and F3 twice.  You are given the option to get a list of the charge types and then press F5 to return to the System Maintenance menu.

MENU: MAINT5 - System Maintenance

PRIVATE 
ITEM: 8 - New SVO Users Able To Changetc  \l 2 "ITEM\: 8 - New SVO Users Able To Change"

Use this menu item to enter the users who will be able to change service orders using the new service order style.

MENU: MAINT5 - System Maintenance

PRIVATE 
ITEM: 9 – Key/List Fax Locationstc  \l 2 "ITEM\: 9 – Key/List Fax Locations"

Use this to key in and list the fax locations.  On the first screen, key in the fax location and press 'Enter' to key in the 'Number to Dial' and then press 'Enter' and then F3 to return to the System Maintenance menu.

MENU: MAINT5 - System Maintenance

PRIVATE 
ITEM: 10 – Key/List State USF Percentstc  \l 2 "ITEM\: 10 – Key/List State USF Percents"

Use this to enter USF percents by state.  After the workstation status screen, key in the state and press 'Enter' to key in the USF percent, unit code, carrier code and program code:

· Unit Code: can be MSG, MIN, or REV.  MSG means we use the total number of messages to determine the charge.  MIN means we use the total minutes.  REV means we use the total revenue.

· Carrier Code: can be ALL, OWN, or AL2.  ALL means we include all carriers.  OWN means we only include our own carrier.  AL2 means we use all carriers except ATT and US West.

· Program Code: has only 1 valid code at this time. More will be added as more companies use this.  This code should be ‘ID’ and then the CABS state number you are using for your own toll.


These fields are used during Month End CABS Reports, when you run the report that is: PRINT IDAHO USF REPORT (Y,N) . . . . . .Y.  This report just had blanks in this section.  Depending on which codes you have entered from above, the charge will be calculated and added to this report.

MENU: MAINT5 - System Maintenance

PRIVATE 
ITEM: 11 – Key/List Riata Packagestc  \l 2 "ITEM\: 11 – Key/List Riata Packages"
Use this to setup and list Riata recurring packages.  First, you must have the package tariff code setup in your tariff master.  Then, on the first screen, enter the tariff code of the package and then press 'Enter'.  Enter the total cost for the tariff codes that will always be added as part of the package and then enter those applicable tariff codes and costs and then press 'Enter'.  

NOTE:  The cost of the tariff package and the total cost of the tariffs listed must match.

Then enter the quantity of tariffs that can be added and at what price (Ex: 2 of these for $4.00) and then list the tariffs they can choose from and the price of each.  You are given up to 5 screens to setup up quantities and tariffs from which the customer can choose for a certain price.

NOTE:  The cost of the quantity they can choose from and the tariffs listed do not have to match.

MENU: MAINT5 - System Maintenance

PRIVATE 
ITEM: 12 – Key/List Location Name & Address
"


Use this to enter the name and address information for a location.  After the workstation status, add the 2-character code defined in the workstation (see below) and it's corresponding name and address information.


You can use this to print a specific Company Name and Address on a receipt.  This is helpful if your company can receive payments from more than one location, and a waiting customer wants a printed receipt.  With this feature, you can print the name and address from where the receipt was issued.  There is some minor setup that will be necessary in order to make this work.  You will need to identify a location code to a workstation for each person that will enter cash receipts, and the name and address information will need to be entered for each location code used.


To identify a location with a workstation:  from the START1 (main menu), enter #4, then #23, then #15, 'Change Work Station Defaults'.  Select the necessary workstation, the new field is labeled 'Location Code'.  Enter a 2-character value, note this value will be necessary to identify the name and address information.


When you are in Cash Receipts and you press the F8-key (to print a receipt), you should have the name and address printed corresponding to the location code and the workstation that is doing the cash receipt.  If the new Name and Address is not printed, check to make sure that all was setup correctly.  It could be that the Location code was not setup properly, or the workstation does not have the matching location code.

MENU: MAINT5 - System Maintenance

PRIVATE 
ITEM: 13 – Key/List File Authoritytc  \l 2 "ITEM\: 13 – Key/List File Authority"

Contact CTI for the security document.
MENU: MAINT5 - System Maintenance

PRIVATE 
ITEM: 14 – Special 911 Sequence #tc  \l 2 "ITEM\: 14 – Special 911 Sequence #"

Use this to key in special 911 sequence # or batch # for the 911 provider.  On the first screen, key in the code and press 'Enter' to key in the sequence #.  Then press 'Enter' and F3 twice.  You are given the option to get a listing.  Then press F5 to return to the System Maintenance menu.

CABS XE "cabs"  BILLING FILEStc  \l 1 "Cabs Billing Files "

s=STATE #


cccc=CARRIER #


hh=HISTORY FILE CODE FOR CARRIER

CBLscccc
CABS XE "cabs"  BILLING DETAIL USAGE



Hymm.hhB   
Has individual carriers data.









Hymm.CB
Has all Carriers billed for month

COCscccc
CABS XE "cabs"  BILLING OTHER CHARGES


Hymm.hhC

CS1scccc
CABS XE "cabs"  SPECIAL ACCESS XE "special access"  




Hymm.hhD

CS2scccc
CABS XE "cabs"  SPECIAL ACCESS XE "special access" 




Hymm.hhE

SWITCH
RATE
RATE
TOLL 
BILLING


HISTORY

INPUT
INPUT
OUTPUT
FILE
FILE


FILE 

Desc.     

TCL1.btc
TCLI.btc
TCLO.btc






btc=BATCH





TCLE.btc






From TCALLON

TCALL1
TCALLI
TCALLO
TCALL
TBCALL


Hymm.CL
Toll Calls


TCALLOR






Toll - to rate equal access




TCALL2 
TBCALL2



Toll Phone # order



TCALLOC
TCALL
TBCALL


Hymm.CL
Toll - Commercial



TCALLON
TCALL
TBCALL


Hymm.CL
Toll - not rated  equal access



TINETSO
TINETS
TBINETS


Hymm.IT

US GOV INETS



TCALLBDOTCALLBD
TBCLBD


Hymm.BB
ERROR RECORDS



TCLOPDO
TCLOPD
TBCLOPD


Hymm.OP
RATE DETAIL FOR









CALL OPTIONS




TCLDUPL




DUPLICATE CALLS




TCALUB




UBOTS CALLS




TCLREBL




TOLL REBILLS




TCALLIBD TCALLBDO


Invalid from equal access input




TCALBDOCTCALLBDO


Invalid from Commercial rating

TMB1.btc







btc=BATCH

TMOBL1
TMOBLI
TMOBLO
TMOBL
TBMOBL


Hymm.MA
MOBILE AIR TIME





TBMOBL2



MOBILE AIR #ORDER

TCE1.btc







btc=BATCH

TCELL1
TCELLI
TCELLO
TCELL
TBCELL


Hymm.CE
CELLULAR AIR TIME





TBCELL2



CELLULAR AIR TIME # 

TCL1.btc







btc=BATCH

      
TCIBERI
TCIBERO
TCIBR
TBCIBR


Hymm.CJ
CIBER AIR TIME





TBCIBR2



CIBER AIR TIME # 

TCL8.btc
TOCALI
TOCALLO
TCALL
TBCALL


Hymm.CL
TOLL CALLS




TCALL2
TBCALL2



TOLL PHONE# ORDER




TCLACS
TBCLACS


Hymm.CA
ACCESS MINUTES OPR




TOCLHL
TBCLHL


Hymm.HL
INVALID & RECORDS









TO HOLD LIKE 









CATEGORY 08




TACDRP
TBACDRP


Hymm.A1
Access Records Dropped




TCLDRP
TBCLDRP


Hymm.A2
Toll we recorded Dropped





TCLOW000

Hymm.W3
OUTWATS XE "outwats"  WE RATE





TCLOW288

Hymm.W4
OUTWATS XE "outwats"  TO AT&T





TCLIW000


Hymm.W1
INWATS XE "inwats"  BOC 





TCLIW288


Hymm.W2
INWATS XE "inwats"  AT&T





TBCLWAT


TCLOW000 & TCLIW000 TO BILL





TBCLACSD

Hymm.CD
ACCESS RECORDS









WE RECORD





TCACyymm

Hymm.AM
ACCESS SUMMARY





TBCALLIV

Hymm.CI
INVALID TOLL





TBMOBLIV

Hymm.MI
INVALID MOBILE AIR





TBCELLIV

Hymm.CN
INVALID CELLULAR





TBCIBRIV


Hymm.CK
INVALID CIBER





TBCLRM


Hymm.RT
ROAMER TOLL





TCLNETCM

Hymm.NT
STATE GOVERNMENT XE "state government" 




TMOBLRM

Hymm.RA
ROAMER AIRTIME





TSNDNTCB


STATE GOV. TO SEND





TSNDRMAB


ROAMER AIR TO SEND





TSNDRMTB


ROAMER TOLL TO SND





TMOBLA6



ROAMER AIR TO PMT





TMOBLA7



ROAMER AIR TO FILER





TMOBLA8



ROAMER AIR TO ALBION





TBCL900


Hymm.C9 
900 XE "900"  Calls WE DO NOT BILL








H.TCAL
TOLL HISTORY INQUIRY








H.TBNRC
PREV BILL HIST INQUIRY





TCLACSCC


ACCESS TO SEND Computer Technology

STATE CODE            LATA XE "lata"  CODE

A=INTRA STATE         A=INTRA LATA XE "lata" 
E=INTER STATE         E=INTER LATA XE "lata" 
I=INTERNATIONAL

C=INTRACOMPANY

X=INTRASTATE IN ANOTHER STATE FOR USF XE "usf"  PURPOSES

CABS XE "cabs"  TYPES

1=MTS

2=INTL

3=OPERATOR HANDLED

4=OPERATOR INTERNATIONAL

5=900 XE "900" 
6=800 XE "800" 
7=DIRECTORY ASSISTANCE

8=OUT WATS

9=IN WATS/TERMINATING 800 XE "800" , FGB Terminating

N=NO ACCESS   LIKE AIR TIME, rebills ETC.

RATE CLASSES

01 = LOCAL

02 = AT&T RATES INTERSTATE INTRALATA

03 = AT&T RATES INTERSTATE INTERLATA

04 = AT&T CANADA

05 = AT&T CARIBBEAN & VIRGIN ISLANDS

06 = AT&T MEXICO

07 = Select Saver XE "select saver"  Plan 

96 = AT&T MEXICO OL RATES

81 = CARIBBEAN           RATE CLASS 51

82 = CARIBBEAN           RATE CLASS 52

83 = CARIBBEAN           RATE CLASS 53

84 = CARIBBEAN           RATE CLASS 54

85 = CARIBBEAN           RATE CLASS 55

86 = Dominican Republic  Rate Class 56

87 = Bahamas             Rate Class 57

97 = CELLULAR ROAMER AIR TIME

98 = CELLULAR AIR TIME

99 = MOBILE AIR TIME

12 = TRA STATE TRA LATA XE "lata"  STATE 1

13 = TRA STATE TER LATA XE "lata"  STATE 1

18 = TRA STATE INWATS XE "inwats"   STATE 1

19 = TRA STATE OUTWATS XE "outwats"  STATE 1

22 = TRA STATE TRA LATA XE "lata"  STATE 2

23 = TRA STATE TER LATA XE "lata"  STATE 2

28 = TRA STATE INWATS XE "inwats"   STATE 2

29 = TRA STATE OUTWATS XE "outwats"  STATE 2

          UP TO 5 STATES

Carrier XE "carrier"  9999  is carrier used for LEC  Calling Cards

Standard CMD KEYS

CMD 3  - End Job

CMD 5  - Enter

CMD 7  - End Job

CMD 16 - Delete Record

CMD 18 - Clear Screen

Rates

All other CMD keys are used for various functions in each program, those keys will be shown on the screen you are in.

User Procedures XE "User Procedures"  and User Programs XE "User Programs" 

If you want to write some of your own programs or procedures, you may do so.  We request that if you do this, that you start all of the programs or procedures with a "V", and we will try not to wipe them out when we send program changes.    If you desire to do some Queries,  we request that you Create a Library TVLIB and save all of your queries in that library so that when we send out program changes we will not wipe out any of your programs.

Call Source Codes

A=Our Switch

B=Our Switch pulled into own Toll Carrier

C=Other Carrier (#14 on Toll Menu)

D=Own Toll Carrier Rating

E=Generated from Cell Air Time Record

F=Cellular Air time Record

G=Ciber record read in

H=Ciber Rerated at our special rates

I=Ciber Rerated at Local

Special Codes for calling options XE "calling options"  discounts/charges

A
DOMESTIC DIAL

B
DOMESTIC CALLING CARD

C
INTERNATIONAL CARD

D
INTERNATIONAL DIAL

E
WATS BASE CHARGE

F
WATS USAGE CHARGE

G
EVENING DISCOUNT

H
DAY DISCOUNT

I
PRO WATS STATE

J
INSTATE CALLS DISCOUNT

L
SELECT SAVER DISCOUNT TO ANOTHER STATE

M
REACH OUT WORLD INTERSTATE DISCOUNT

N
REACH OUT WORLD INTERNATIONAL DISCOUNT

P
US West Discount

Q
AT&T Volume discount 

R
Discount Non-Select NPA XE "npa" 
S
True USA

T
Small Business XE "business"  Advantage

Z
ANPI Base Charge

Toll Message Codestc  \l 1 "Toll Message Codes "
#1
Call Thrift/Rate Savers/Business XE "business"  Daytime Connections and other US West plans

#2
Volume Calling Connection  (like Pro Wats XE "pro wats" )

#3
Reach out XE "reach out"  America Basic Plan

#4
Reach out XE "reach out"  America Evening Discount

#5
Reach out XE "reach out"  America Day Discount

#6
AT&T 1 Rate  7 cents   CPMLL  CPMLM

#7
Reach out XE "reach out"  State XE "state" 
#8
AT&T 891 Calling card XE "calling card" 
#9
Local call on AT&T card

#A
True USA or True Reach


#C
Cellular Air time

#F
AT&T Free XE "free"  15 Minutes Plan

#I
Reach out XE "reach out"  America International Discount

#M
Select Saver XE "select saver"  outside favorite Area Code

#N
Select Saver XE "select saver"  inside favorite Area Code

#P
Pro Wats XE "pro wats" 
#Q
TrueConnections
Quantum    EasyReach 700

#R
AT&T One Rate

#S
Reach out XE "reach out"  America - Instate discounted call

#T
Special Country Plan

#U
Reach Out XE "reach out"  World XE "reach out world"  International discounted special call

#V
Reach out XE "reach out"  World XE "reach out world"  Interstate discounted call

#W
Reach out XE "reach out"  World XE "reach out world"  International discounted call

#X
Reach out XE "reach out"  World XE "reach out world"  & Special Country Discounted  #W & #T

#Y
Reach out XE "reach out"  World XE "reach out world"  Special & Special Country Discounted  #U & T

@1
AT&T Volume discount to selected NPA XE "npa" 
@2
AT&T Volume discount eligible to other NPA XE "npa" 's

@3
Small Business XE "business"  Advantage TOP NPA XE "npa" 
@4
Small Business XE "business"  Advantage TOP Int'l Country

@5
Small Business XE "business"  Advantage Not TOP NPA XE "npa" 
@6
Small Business XE "business"  Advantage Not TOP Int'l Country

R 
Roamer air time/toll

YY
Cellular Roamer Rebill

*P
Made from Payphone



INDEXtc  \l 1 "INDEX"
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800
9, 11, 16, 17, 27, 40, 47

9

900
17, 26, 29, 46, 47

911
22

A

advance bill
24, 34

available
21, 22, 31

B

billing type
21

business
21, 29, 34, 37, 38, 48, 49

C

cabs
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carrier id
19, 23, 27
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27, 28

category 08
6, 42

charge late cg
39

clearing
7

close out
10, 15, 16

company code
22, 36, 38

cost for 1
20

cpr
31

credit class
34, 36, 37

D

deferred payment
37

delete file
16, 42

deposit
38, 39

directory assistance
12, 23, 27

disconnect notice
36

disconnected
22

E

e911
38

F

federal tax
12, 24, 34, 36

foreign/state tax
28

free
9, 23, 40, 49

G

g/l #
14, 20, 36

get bill
34

I

invoices
5, 6

inwats
6, 12, 13, 23, 38, 46, 47

L

lata
12, 13, 24, 25, 47

Lec calling card
28

line count
38

M

main billing #
39

manual inwats
6

manual outwats
6

member
21, 22, 26

membership
30, 37

memo code
20, 23

miles
16

minimum cost
20, 21

modem redial
6, 9

month end
4, 6, 7, 11, 16, 19, 20, 24, 38

N

neca
6, 10, 15, 17

npa
4, 5, 16, 17, 21, 22, 24, 25, 26, 27, 48, 49

nxx
4, 5, 16, 17, 22, 24, 25, 26, 27

O

other charge
11, 14, 19

outwats
6, 26, 29, 35, 38, 46, 47

P

pars
10, 11, 12, 13, 15, 17, 28, 29

patronage
21, 38, 39

payment
37, 40

payment promise
40

pic
25, 27

position
40

post
14, 15, 20, 28

pro wats
23, 26, 49

prorate
20

R

range
22

reach out
21, 23, 49

reach out world
21, 49

readyline
23, 27

recurring charge
14, 38

report group
34

residence
29, 34, 38

revenue belongs to
21

reverse
21

S

security
31, 32, 34, 44

select saver
20, 21, 47, 49

service order
6, 20, 21, 22, 24, 30, 31, 34, 35, 38, 39, 40

special access
10, 14, 15, 17, 28, 45

special toll revenue
5, 28

state
10, 11, 12, 13, 14, 15, 17, 19, 20, 22, 23, 24, 25, 27, 28, 34, 35, 36, 49

state government
23, 46

state tax
20, 22, 24, 25, 28, 34, 36

statement priority
21, 28

T

tariff code
11, 20, 21, 22, 23, 28, 29, 34, 36, 37, 38, 39

toll adjustment
11, 12, 28

tpm
4, 7, 24, 25, 26

trouble report
35

trouble ticket
22, 24, 39

U

User Procedures
48

User Programs
48

usf
28, 37, 47
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